
 

 
The City of Canning eRates promotion Scheme 2018 

Terms and Conditions 
 
General 
 
1.1. This promotional programme is run by the City of Canning, ABN 80 227 965 466, 1317 
Albany Highway Cannington WA 6107 (“Promoter”). 
All general conditions of the Gaming and Wagering Commission Act 1987, Section 104 are 
adhered to.  
 
1.2. Participation in this promotion constitutes acceptance of these Terms and Conditions.  

 

1.3. Entries and information on prizes and how to enter form part of these Terms and 
Conditions.  

 

1.4. There is one competition open to ratepayers of the City of Canning for those who register 
for eRates. The City of Canning Elected Members and Employees are ineligible to enter. 
Directors, officers, management, suppliers and their employees (and the Immediate Families 
of directors, officers, management, suppliers and employees) of the Promoter or of its related 
bodies corporate or agencies are ineligible to enter the Promotion.  ‘Immediate families’ 
means any of the following: spouse (including same sex spouse), ex-spouse, de-facto 
spouse, child or step-child (whether natural or by adoption), parent, step-parent, natural or 
adopted sibling, whether or not they live in the same household as the director, officer, 
manager, employee or contractor. 
 
1.5. To enter, the online registration form for eRates must be completed. The online form can 
be found at https://erateswa.com/canning/ 
  

1.6. Registration must be received by 5.00pm WST on the Friday 15
th

 June 2018 to be 
considered as a valid entry in the draw and the Promoter accepts no responsibility for late 
registrations.  

 

1.7. Rates (including any arrears) must be paid in full to 30
th
 June 2018 for entry of that 

property to be valid. 

 

1.8. Entries not completed in accordance with these terms and conditions, and any 
incomplete or indecipherable entries, will be deemed invalid. 

 

1.9. Should an entrant’s details change during the Competition Period, it is the entrant’s 
responsibility to notify the Promoter. A request to access or modify any information provided 
in an entry should be directed to the Promoter. 

 

1.10. The draws will take place at the Administration Building, 1317 Albany Highway, 
Cannington. City Governance staff will be in attendance at each draw. 

 

1.11. The winners will be verified by City of Canning officers ensuring that their registration is 
valid. Once officers are satisfied entries are valid, winners will be contacted by telephone and 
by email using details from the entry registration.  

 

1.12. Prizes are to be collected from the Administration Building and winners are required to 
provide proof of identity and/or proof of entry validity in order to claim a prize. It is a condition 
of accepting a prize that the winning entrants:  

 

a)  must comply with all the conditions of use of the prize and the prize supplier’s 
requirements; and  

 

https://erateswa.com/canning/


b)  may be required to sign a legal release in a form determined by the Promoter in its 
absolute discretion, releasing the Promoter from and indemnifying the Promoter 
against any liability arising from the use of or participation in the prize. 

 

c) Agree to a photo being taken at the time of collection of the prize, that may be 
used on the City’s social media page and community newsletter. 

 

1.13. Multiple entries are not permitted; one entry per property only will be accepted.  

 

1.14. There will be one draw with 4 prize winners. The first name drawn that has been verified 
will receive two (2) tickets to Pink – Beautiful Trauma Tour, redeemable on Saturday 7

th
 July 

2018, valued at approx. $982.20 and the three (3) following names drawn that have been 
verified will receive 1 of 3 %500 vouchers for either Westfield Carousel, Stocklands Riverton 
or Southlands Willetton shopping centres. The total prize pool for the promotion is $2482.20.  

 

1.15. Should any of the winners not wish to accept their prize, their prize will be redrawn. 

 

1.16. The prize may come with guarantees from the prize provider that cannot be excluded 
under the Australian Consumer Law.  If those guarantees are not complied with, then you will 
have rights under the Australian Consumer Law.  Subject to those guarantees and rights, the 
Promoter shall not be liable, and excludes all liability (including negligence), for any loss or 
damage whatsoever which is suffered (including but not limited to indirect or consequential 
loss) or for any personal injury suffered or sustained in connection with the Competition, or 
the use of any prize, except for any liability which cannot be excluded by law.  

 

1.17. The Promoter and its associated agencies and companies assume no responsibility for 
any incorrect or inaccurate information, either caused by an entrant or due to any of the 
equipment or programming associated with or utilised in the Competition, or for any technical 
error, or any combination thereof that may occur in the course of the administration of the 
Competition including any error, omission, interruption, deletion, defect, delay in operation or 
transmission, communications line failure, theft or destruction or unauthorised access to, or 
alteration of entries, and reserves the right to take any action that may be available.  

 

1.18. If for any reason, the Competition is not capable of running as planned (including but 
not limited to infection by computer virus, bugs, tampering, unauthorised intervention, fraud, 
technical failures or any other causes beyond the control of the Promoter which corrupt or 
affect the administration, security, fairness, integrity or proper conduct of the Competition), 
the Promoter reserves the right, in its sole discretion, to disqualify any entrant who 
undermines the fairness of the competition (by, for example, tampering with, or using or 
exploiting errors in, the entry process to obtain a competitive advantage over other entrants), 
to take any action that may be available, and to cancel, terminate, modify or suspend the 
Competition, subject to any direction given under state regulations, or any written directions 
given by a relevant regulatory authority.  

 

1.19. Once the prize has left the Promoter’s premises, the Promoter and its associated 
agencies take no responsibility for the prize being damaged, stolen or lost. 

 

1.20. The Promoter reserves the right, in its sole discretion, to disqualify any individual who 
the Promoter has reason to believe has breached any of these terms and conditions, or 
engaged in any unlawful or other improper misconduct calculated to jeopardise the fair and 
proper conduct of the Competition. The Promoter’s legal rights to recover damages or other 
compensation from such an offender are reserved. 

 

1.21. A copy of these terms and conditions can be obtained from the City of Canning 
Administration Centre 1317 Albany Highway Cannington or on www.canning.wa.gov.au . 

 

 

 

http://www.canning.wa.gov.au/


Decisions final 

 

2.1. The Promoter, at its sole discretion, may accept entries with errors and omissions. 

 

2.2. The Promoter reserves the right, at any time, to verify the validity of entries and entrants 
(including an entrant’s identity, age, and place of residence) and to disqualify any entrant who 
submits an entry that is not in accordance with these terms and conditions or who tampers 
with the entry process. Failure by the Promoter to enforce any of its rights at any stage does 
not constitute a waiver of those rights. If there is a dispute as to the identity of an Entrant, the 
Promoter reserves the right, in its sole discretion, to determine the identity of the Entrant. 

 

2.3. The Promoter’s decision relating to the Promotion and/or redemption of the prizes is final 
and no discussions or correspondence with entrants or any other person will be entered into. 

 

 

Privacy and Collection Notice 

 
3.1. This Notice explains how the Promoter and its affiliates (“We”), manage your personal 

information and complaints 

(a) We collect your personal information directly from you wherever practicable.  We 
may collect personal information from our related companies or other third parties. 

(b) We will use your personal information primarily to conduct the competition, advise 
if you a winner and for publicity purposes.  If you do not provide us with that 
information, we may be unable to process your entry.   

 

 
Termination of Promotion 

4.1. The Promoter reserves the right to vary the terms of, or cancel, this Promotion at any 
time without liability to any entrant or other person, subject to applicable laws. 

 

 

 


