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Acknowledgement of Country
The City of Canning acknowledges the Traditional 
Owners and Custodians of the land on which we live, 
work and play, the Whadjuk people of the Noongar 
Nation . We recognise their continued connection 
to Country, their resilience and commitment to 
community . We pay our respects to Elders past 
and present .
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The Canning community
The City of Canning is located in Perth’s South East metropolitan 
region of Western Australia covering an area of 65 km2 with an 
estimated population of over 99,531 residents .

The stunning Djarlgarro Beelier (Canning River) is a central feature of the City 
providing recreational opportunities for residents and the many other creative, 
social, environmental and sporting groups who run accessible programs within 
Canning .

Canning residents live within 16 suburbs; Bentley, Cannington, East Cannington, 
Ferndale, Lynwood, Parkwood, Welshpool, Willetton, Wilson, Queens Park, Riverton, 
Rossmoyne, Shelley, Canning Vale, Leeming and St . James .

The City is proud to be the most culturally diverse local government in Western 
Australia with the highest proportion of people born in non-main English-speaking 
countries (39 .3%) and speaking a language other than English at home (43%) .
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The City’s vision for 
access and inclusion
This Disability Access and Inclusion Plan (DAIP) contributes to 
the City of Canning’s vision of being a truly ‘welcoming and 
thriving city’ . The purpose of this Plan is to develop an integrated 
whole-of-City approach to achieving equitable access and inclusion 
for members of our community with disability .

The City defines disability as any physical, sensory, neurological, intellectual, 
cognitive, or psychiatric condition that can impact on a person’s lifestyle and/or 
everyday function . In line with the National Disability Insurance Scheme (NDIS) 
the City supports the principle of putting people with disability at the centre of 
decision-making, through the principles of reasonable and necessary supports and 
recognising an individual’s right of choice and control .
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Alignment of the Plan
The DAIP supports the achievement of visions and delivery 
commitments outlined in the following City plans and policies .

Strategic Community Plan (SCP) (2021–2031)
Our City continues to be one of Western Australia’s most multicultural and inclusive communities .  
It’s a place where people of all backgrounds and abilities are welcomed and encouraged to thrive .

Engagement Policy (CM179)
The City’s community and stakeholder 
engagement should address obstacles to 
participation . It should include specific 
strategies and opportunities that, where 
appropriate, maximise the participation of 
people with a disability .

Access and Inclusion Policy (AD .08)
The City will work with the community to understand 
experiences, identify barriers and involve them in the 
development of solutions . Through a commitment to 
substantive equality and social inclusion the City of 
Canning will ensure the whole community benefits 
when everyone is able to contribute to social, 
economic and cultural life .

Learning City Strategy (2020–2024)
We will work collaboratively to facilitate access for all community members to a range of learning 
initiatives, fostering social harmony through inclusion, connection and celebration of our diversity .
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Canning Access and Inclusion 
Advisory Group (CAIAG)
The Canning Access and Inclusion Advisory Group (CAIAG) 
provides advice on matters related to access and inclusion 
and supports the development, implementation, review and 
evaluation of various strategies, plans, services and other 
initiatives to advance the lives of all people living in Canning .

The CAIAG was formed in March 2020 and consists of community members who 
identify as having lived experience of access and inclusion barriers . The CAIAG’s 
first project was to co-design the City’s Access and Inclusion Policy (AD .08) and 
since that time, the Group has provided advice and support on City projects and 
initiatives striving to achieve access and inclusion best practice .

The City would like to thank all members of the CAIAG for the invaluable advice 
they have provided in the development of the City’s DAIP and for the important 
role they will continue to play in advising and monitoring its implementation over 
the next five years .

Definitions
Throughout this DAIP we refer to access, 
inclusion and discrimination in the following 
context:

Access:
Access refers to the provision of equal 
opportunities and support for people with 
disabilities to fully participate in community 
life by removing physical, communication, and 
attitudinal barriers .

Inclusion:
Refers to an individual’s ability to participate 
as fully as possible in programs and services 
provided by organisations in an integrated 
and holistic manner that does not obstruct, 
embarrass or humiliate an individual .

Discrimination:
Refers to treating people with a disability 
less favourably than people without a 
disability would be treated under the same 
circumstances .
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Background
Disability trends in Western Australia

The Australian Bureau of Statistics (ABS) estimates 405,500 people live 
with disability . That’s about 20 per cent of the population or one in 
every five people .

115,800 people have profound or severe core activity 
limitation — that’s almost one in four.

Between 2006 and 2026, the number of people with disability  
in WA is expected to increase by more than 210,000 .  
This is due to an ageing  population .

The unemployment rate for people with disability is more than  
double that for people without disability .

Disability impacts a large cross-section of the community, with almost 
one in three identifying as a carer or a family member of someone 
living with disability .

Source: https://www .wa .gov .au
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Disability in the City of Canning
3,841 people or 4% of the population of the City of Canning 
reported needing help in their day to day lives due to a disability .

2,599 National Disability Insurance Scheme (NDIS) participants 
will be linked to Local Area Coordinators (LACs) by 2023 
(forecasted to increase 75% compared to 2020) .

Expected growth profiles of NDIS participants in 
Canning from 2020 to 2023 include:

• Autism (338–619) .

• Intellectual disability and Down Syndrome 
(278–411) .

• Developmental delay, learning disability and 
Cerebral Palsy (70–247) .

• Mental illness associated with disability (110–237) .

Sources: https://www .abs .gov .au/statistics/health/
disability/disability-ageing-and-carers-australia-
summary-findings/latest-release
https://blcw .dss .gov .au/ndis-demand-map/

NDIS demand mapping indicates:

• The total expected annual demand for services (incl . GST) 
by 2023 will be $60,694,200 .

• 7,968 carers were providing unpaid assistance to a person 
with a disability, long term illness or old age in 2021 .  
This represents 10 .2% of the population aged 15+ .

https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/latest-release
https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/latest-release
https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/latest-release
https://blcw.dss.gov.au/ndis-demand-map
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Planning for better access and inclusion
The Disability Services Act 1993 (WA) requires all local governments and selected 
State Government agencies to develop a plan to assist in the promotion of access 
and inclusion for people with a disability . The DAIP planning process requires that 
seven outcome areas are reviewed and improvements for access and inclusion are 
identified and addressed .

Improvements to outcome areas not only benefit people living with disability, 
but carers, older persons, families, community members from culturally and 
linguistically diverse backgrounds, people experiencing temporary disability through 
injury or illness, visitors and people who travel to our City to work or recreate .

Other conventions, legislation and standards relevant to disability access and 
inclusion planning include:

• United Nations Convention of the Rights of People with Disabilities (UNCRPD) .

• Commonwealth Disability Discrimination Act 1992 .

• Equal Opportunity Act 1984 (WA) .

• Disability (Access to Premises – Buildings) Standards 2010 (Premises Standards) .

• National Disability Strategy (NDS) .
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Key achievements and  
progress since 2017
Initiatives to increase participation, well-being and to recognise 
contributions people with disability make to our community:

• Introduction of a new community grant category to support community groups 
to make their activities and events more accessible and inclusive .

• Celebrating International Day of People with Disability (IDPwD) through a variety 
of community events and activations .

• Introduction of quiet, sensory and relaxed play for children in our Libraries and 
configuring spaces to allow for lower sensory zones .

• Expansion of library collections in larger print, audio and the introduction of 
assistive technologies such as adjustable desks to increase access to learning 
resources .

• Expansion of all abilities exercise programs, swim classes and gym equipment .

• Installation of pool pod hoist at the Riverton Leisureplex .



12

Projects to improve accessibility 
for buildings, public spaces and 
other facilities:

• Adoption of the Play Provision Strategy 
(2020) to ensure City playgrounds are 
fun, stimulating and accessible .

• Hillview Intercultural Community 
Centre accessibility audit and upgrade .

• Civic Centre Park new Changing Places 
facility and additional accessible toilets .

• Civic Amphitheatre pathways and 
central universal viewing platform 
accommodating 30 mobility aide users .

• Wharf Street Basin public space project 
(2021) designed for universal access .

• Parks and reserves upgrade, including 
pathways to link facilities, dual height 
BBQs, accessible water fountains and 
picnic tables, shade and seating .

• Development of a universal access 
framework applied to all building 
renewal, upgrade and new build 
projects .

Increasing organisational capacity 
to drive positive access and 
inclusion outcomes through:

• Creation of a dedicated Disability Access 
and Inclusion Officer position .

• Formation of the Canning Access and 
Inclusion Advisory Group (CAIAG) .

• Adoption of the City’s first Access and 
Inclusion Policy (AD .08), co-designed 
with the CAIAG .

• Identification of Access and Inclusion 
Champions within each City Business 
Unit .

• Roll out of internal access and inclusion 
learning and development programs .

Strengthening relationships with 
disability service providers and 
peak bodies by supporting and/or 
participating in the following:

• The first ‘Live Your Potential NDIS Expo 
2021’ at the Cannington Showgrounds .

• NDIS Expo ‘Learn About Great Supports 
in the Community’ Belmont .

• Chorus Disability Arts Project hosted at 
the Riverton Library .

• Young Gems Program supporting 
people with disability to turn their 
passion into a business .

• This Bay is Someone’s Day accessible 
parking educational campaign .

• NDIS information sessions for the 
community in partnership with Mission 
Australia .

• Lighthouse Project to increase disability 
awareness in the workplace .

• Information sessions on the State 
Disability Strategy (2020/2030) .
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Development and review of the  
Disability Access and Inclusion Plan 2023–2028 
The planning and engagement process
As legislated by the Disability Services Act 1993 (WA) 
the City has a responsibility to review its DAIP at least 
every five years . The City followed the Department of 
Communities guidelines for ‘Developing Access and 
Inclusion Plans’ in the review and development of 
this Plan .

Community engagement for the review commenced 
in October 2021 at the ‘Live Your Life NDIS Expo’ held 
at the Cannington Showgrounds . The City sought 
feedback in a variety of ways including electronic or 
hard copy format, via phone, in person or by direct 
contact with a City staff member .

Community members were invited to share their stories, ideas and 
experiences via the following processes:

• ‘Live Your Potential NDIS Expo’ interviews (5 October 21) .

• Your Say online community survey (17 January – 25 February 22).

• Focus Group: Activ Employment Services, Bentley (21 February 22) .

• Focus Group: Good Sammy Cannington (24 February 22) .

• Local Sporting Clubs: engagement with City Club Development Officers 
(23 – 28 February 22).

• Workshop: Canning Access and Inclusion Advisory Group (14 March 22) .

Surveys and workshops were available for City staff, along with 
presentations for the City’s Executive Team and Elected Members allowing 
time for document reviews and provision of feedback .
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Feedback — what did we hear?
The feedback received through the engagement process indicated that the City has made 
some good progress for our community in the area of access and inclusion, and highlighted 
areas of priority for access and inclusion improvements over the next five years .

The community wants the City to:

• Use more graphics and videos to share information .

• Provide areas at major City events where patrons 
can chill out and have quiet time .

• Increase accessible parking and accessible 
toilets — “let’s go beyond the standards”.

• Provide weather shelters for accessible parking and 
bus stops .

• Improve accessibility of information on the City’s 
website .

• Increase the opportunities for people with disability 
to participate in sport .

• Support the motto “nothing about us without 
us” to drive everything the City does to support 
accessible communities for all ages and abilities .

• Continue to improve the accessibility of buildings 
and facilities .

• Increase employment opportunities for people with 
disabilities within the City .

• Promote the City’s access and inclusion 
initiatives — “let us know what is happening”.

• Acknowledge and celebrate our community’s 
achievements — “people with disability are doing 
great work out here in the community”.

• Consider playground accessibility for people with 
disability and their families .

In addition to the engagement undertaken to identify 
key themes, the City undertook a further round of 
community consultation once the draft DAIP was 
developed to seek feedback on the document prior 
to finalisation . This process sought to ensure that the 
Plan was in line with community expectations and the 
format as accessible as possible .
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Strategies to improve  
access and inclusion
The following strategies have been informed by the engagement process 
and designed to guide the City over the next five years with the aim of 
increasing access and inclusion and reducing barriers for members of the 
community . The ‘DAIP Implementation Plan’ will further detail the tasks 
and actions that underpin the implementation of these strategies .
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Outcome 1: Services
People with disability have the same opportunities as other people 
to access City services and events .

Strategies:
1.1 Collaborate with service providers to reduce barriers and promote awareness 

of services, educational and well-being programs for people with disability .

1.2 Develop an access and inclusion audit tool/s to support front-line service areas 
to identify barriers and drive continuous improvement in access and inclusion 
outcomes .

1.3 Ensure major City events are accessible and inclusive through planning 
processes, communication strategies and on-site services that address barriers 
to participation .

1.4 Support community organisations to ensure their events and activities are 
accessible and inclusive through the provision of information, education and 
grant funding .

1.5 Support sporting associations to increase provision of integrated and inclusive 
sporting programs that provide opportunities for participation for people with 
disability .
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My name is Janelle 
and I have lived and worked in Canning for over 20 years . I love 
spending time with my family and friends, pool walking, swimming 
and doing arts and craft . My family play basketball at the Leisureplex, 
where staff are friendly and help you with the gym equipment 
and exercise routines . My favourite event at the City is Carols by 
Candlelight, because all my family goes, we get to sing and have loads 
of fun — yes, it is definitely my favourite event!
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Outcome 2: Facilities
People with disability have the same opportunities as other people 
to access City of Canning buildings and facilities .

Strategies:
2.1 Increase parking provisions for accessible and alternative modes of transport 

that support access and inclusion to built facilities and public open spaces .

2.2 Demonstrate best practice universal design to and within built facilities .

2.3 Increase weather shelters for users of public transport .

2.4 Review and improve the accessibility and inclusivity of current playgrounds .

2.5 Develop and deliver a communications campaign to encourage business owners 
and/or commercial property owners to upgrade their parking to meet minimum 
standards .
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VisAbility
As an NDIS service provider our Orientation and Mobility Specialists 
reached out to the City of Canning requesting the installation of 
footpath tactile ground surface indicators (TGSIs) to support our client 
to navigate their community .

The City installed well placed TGSIs and as a result our client is 
now able to safely and independently navigate from their home to 
access public transport, along with the wider community . This has 
made a huge difference to our client’s well-being by increasing their 
independence and ability to travel safely to their place of work .
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Outcome 3: Information
People with disability receive information from the City of Canning 
in a format that will enable them to access the information as 
readily as other people are able to access it .

Strategies:
3.1 Improve accessibility of the City’s website whilst working towards compliance 

with the Web Content Accessibility Guidelines (WCAG) .

3.2 Develop an overarching communication plan to support accessing information 
and improving awareness of accessibility information and initiatives .

3.3 Increase accessibility of City information through the use of QR codes in 
marketing, communication campaigns and appropriate signage .

3.4 Continue to improve upon sharing accessibility information using videography 
to showcase accessible features and activities within the City .
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My name is Zel . 
I was born blind and migrated to Australia when I was 
a child . I am a disability advocate, live in Canning and 
run my own business . I understand the importance 
of community members being able to request 
information in alternate formats and I support the 
initiatives that the City is introducing to build staff 
capacity when assisting people with disability to access 
information . The plan to increase the accessibility of 
the City’s website will assist many in our community, 
even people who don’t have a disability .
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Outcome 4: Service quality
People with disability have the same level and quality of service 
from the staff of the City of Canning as other people receive from 
the staff of the City .

Strategies:
4.1 Ensure customer service processes and access to counters and reception areas 

are accessible and inclusive .

4.2 Improve staff knowledge and awareness of access and inclusion barriers, whilst 
increasing skills in providing services to people with disability .

4.3 Improve the quality of customer experience for community members with 
disability through embedding actions that improve access and inclusion in the 
City’s Customer Experience Plan .

4.4 Increase awareness of the City’s Access and Inclusion Policy and DAIP for 
contractors engaged by the City .

My name is Filiz . 
I am a Turkish immigrant and I live with disability, 
so I am very pleased the City’s training programs 
recognise intersectionality for people with 
disability .
City of Canning staff undertake Equal Opportunity, 
Cultural Awareness and All Abilities training 
which allows them to establish a common level of 
understanding on how to create a more supportive 
workplace and support community members 
living with disability .
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Outcome 5: Complaints
People with disability have the same opportunities as other people 
to make complaints to the City of Canning .

Strategies:
5.1 Ensure our complaints mechanisms are effective in capturing and responding to 

feedback from people with disability .

5.2 Ensure staff are aware of the accessible complaint mechanisms and know how 
to support people to use them .

5.3 Develop user friendly feedback mechanisms to enable people with disability to 
provide suggestions on access and inclusion improvements at major community 
facilities and events .

My name is Megan 
and I am the Customer Experience Lead at 
the City of Canning . On a regular basis we 
review our processes and procedures to ensure 
they are contemporary and accessible for 
community members to make a complaint or 
provide feedback . Over the next five years our 
team will continue to investigate all accessible 
options for people with disability to interact 
with the City .
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Outcome 6: Consultation
People with disability have the same opportunities as other people 
to participate in any public consultation by the City of Canning .

Strategies:
6.1 Consider access for people with disability in the planning, design and delivery 

of public consultation .

6.2 Identify opportunities to engage with the Canning Access and Inclusion 
Advisory Group (CAIAG) and other community groups to increase the 
representation of people with disability in local decision-making. 

My name is Zara 
and I am a retired nurse . I am the current 
Chairperson on the Canning Access and Inclusion 
Advisory Group .  My personal experience 
of living with disability comes from having a 
number of conditions that can sometimes impair 
my ability to interact in regular activities . I am 
honoured to be able to support our community 
by actively working towards the removal of 
access and inclusion barriers for everyone in 
our community . It is very important to me that 
everyone has the opportunity to participate in 
decision-making processes, especially ones that 
affect their day-to-day lives .
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Outcome 7: Employment
People with disability have the same opportunities as other people 
to obtain and maintain employment with the City of Canning .

Strategies:
7.1 Provide people with disability equal opportunity to access employment, 

volunteering and work experience opportunities .

7.2 Establish a Diversity and Inclusion Officer network at the City to support people 
of all abilities .

7.3 Foster an inclusive working environment by reviewing and developing the City’s 
People and Culture frameworks .

7.4 Deliver learning opportunities and provide resources to support staff to 
understand the importance of creating an inclusive, accessible and culturally 
safe workplace .

My name is Rene 
and I am proud to work for the City of Canning 
as they support employment for people with 
disability .  I have been working at the City for 
21 years in Customer Assistance .  I love my 
job and love the exciting environment of the 
Leisureplex’s .  The City supports me in my role 
by keeping it interesting and I enjoy being part 
of a team .  My aspirations are to be with the 
City for another 21 years and I look forward 
to continuing to keep the facilities to a high 
standard for our community members and 
supporting other employees with disability to 
reach their goals .
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Implementation of the DAIP
Implementation:
Informed by the consultation process, a DAIP Implementation Plan has been 
developed . This Plan identifies the task and actions to be undertaken for each 
outcome area and the City Officers responsible for those undertakings . 
You can find the Implementation Plan here .

Communication:
The City will take all practical measures to ensure the DAIP is communicated to 
staff, volunteers and contractors providing services to the public . Community 
members can access the Plan at the City’s Administration Centre, Libraries or 
website, with copies available in alternate formats upon request .

Monitoring and Reviewing:
Responsibility for the monitoring and reviewing of the DAIP sits within the Community 
Development area . Progress is evaluated by Business Unit Managers on a quarterly 
basis to ensure the Plan is on track . City-wide updates are provided in the City’s 
Annual Report, with Department of Communities updates provided each July .

Measuring success:
The City has identified the following Key Performance Indicators that will be 
used to measure the extent to which the implementation of the DAIP has led to 
improvements in access and inclusion outcomes across the City .
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Quantitative Measures
• Satisfaction with Disability Access and Inclusion  

improving or above industry benchmark (Catalyse survey) .

• Increase in % of City buildings and public open spaces that  
meet prescribed standards for access requirements for  
people with disability .

• Increase in % of City Officers who have completed access and inclusion training .

• Increase in the number of people with disability participating in City consultations .

• Increase participation of people with disability in employment and volunteering 
opportunities with the City .

Qualitative Measures
• Customer feedback demonstrates improvements in access and inclusion .

• Impact stories demonstrate improvements in access and inclusion .

• Annual audit of complaints ensures issues are resolved and identified 
improvements implemented .

• Canning Access and Inclusion Advisory Group (CAIAG) Meetings held quarterly 
and minuted .

• Recommendations for improvements actioned from access and inclusion audit 
reports .
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Did you know?
• If you are experiencing access barriers at the City of Canning you 

can contact our Community Capacity Team on 1300 422 664 or 
email community@canning .wa .gov .au .

• There is an accessible toilet map available online for when you are travelling or 
visiting other local government areas – https://toiletmap .gov .au/ .

• We have a Changing Places facility at the Canning Civic Gardens which opened 
in August 2020 . Changing Places are fully secure accessible toilets with an 
adult change table and hoist to meet the requirements of people with complex 
care needs . Changing Place facilities are designed so that they are completely 
accessible and provide sufficient space and equipment for people who are not 
able to use the toilet independently . Further details – https://www .canning .
wa .gov .au/our-community/community-services/disability-access-social-inclusion/
changing-places-canning .

• The WA State Government has developed a Disability Strategy 2020–2030 .

mailto:community%40canning.wa.gov.au?subject=
https://toiletmap.gov.au/
https://www.canning.wa.gov.au/our-community/community-services/disability-access-social-inclusion/changing-places-canning
https://www.canning.wa.gov.au/our-community/community-services/disability-access-social-inclusion/changing-places-canning
https://www.canning.wa.gov.au/our-community/community-services/disability-access-social-inclusion/changing-places-canning
https://www.wa.gov.au/government/document-collections/state-disability-strategy-2020-2030


29

Acknowledgements
We would like to acknowledge the individuals and 
community groups who assisted in the development of the 
City of Canning DAIP 2023–2028, specifically:

• Visitors to the ‘Live Your Potential NDIS Expo’ at 
Cannington Showgrounds (October 2021) .

• Community members who took time to complete the 
DAIP Community Survey 2022 .

• Local sporting organisations who engaged with the City’s 
Club Development Officers .

• Residents who joined us at the Queens Park ‘Walk, Talk & 
Play’ to share their stories .

• Members of the Canning Access and Inclusion Advisory 
Group (CAIAG) .

• Employees and staff of Activ Employment Services in 
Bentley and Good Sammy Cannington who participated 
in our focus groups .

• Council Elected Members and staff who provided input 
and feedback into the Plan .



30

References
https://www .abs .gov .au/census

https://www .abs .gov .au/statistics/health/disability/disability-
ageing-and-carers-australia-summary-findings/latest-release

http://profile .id .com .au/canning

https://profile .id .com .au/canning/unpaid-care

https://www .wa .gov .au

http://www .ndis .gov .au

https://blcw .dss .gov .au/ndis-demand-map/

https://www .wa .gov .au/government/document-collections/
state-disability-strategy-2020-2030

https://www.abs.gov.au/census
https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/latest-release
https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/latest-release
http://profile.id.com.au/canning
https://profile.id.com.au/canning/unpaid-care
https://www.wa.gov.au
http://www.ndis.gov.au
https://blcw.dss.gov.au/ndis-demand-map/
https://www.wa.gov.au/government/document-collections/state-disability-strategy-2020-2030
https://www.wa.gov.au/government/document-collections/state-disability-strategy-2020-2030
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Alternative formats
This Disability Access and Inclusion Plan is available in 
alternative formats upon request and includes:

• Electronic format .

• Hard copy .

• Standard and large print .

• Audio .

• Easy read version .

• City’s website access .

To request an alternative format please contact the 
City’s Customer Contact Centre on 1300 422 664 .

Language assistance
The City of Canning recognises and celebrates the 
vast cultural diversity within our community and 
can provide access to our services for non-English 
speaking residents .

Interpreting and translating services are available 
via the Translating and Interpreting Service (TIS) . 
This service provides language interpreting in 
160 languages .

To use this service, please phone TIS on 13 14 50 or 
ask a City of Canning staff member for assistance .

The National Relay Service (NRS)
The NRS can contact the City of Canning on your 
behalf:

• TTY/voice calls 133 677 .

• Speak and Listen 1300 555 727 .

• SMS relay 0423 677 767 .
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