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Our Safe Canning Strategy (Strategy) provides the framework to guide the 
 implementation of initiatives and programs that enhance community safety.

This Report Card provides a summary of some of the progress and key achievements 
completed actions over the past financial year (2021-2022).  

The various elements of community safety have  been grouped within three  
core focus areas:

People
Providing education and awareness that empowers people to actively  
contribute to a safer community.

Place
Creating, designing and maintaining public places in order to enhance 
perceptions of safety and reduce opportunistic crime.
 

Partnerships
Fostering and maintaining internal and external partnerships, to work 
together to deliver community safety outcomes.   

Community Safety Report Card 2022   
 

The City of Canning is committed to collaboratively working towards a 
connected and safe community for all.

What our community told us:  
 

The 2021 Community Safety Survey evaluation report can be viewed at  
canning.wa.gov.au/safe-strat  
 
Survey responses, along with WA Police crime statistics and demographic data have 
informed our priority actions and the implementation of initiatives and programs that 
enhance community safety.
 
The 2022 Community Safety Survey is now open. For more information on this year’s 
survey visit yoursaycanning.com.au/safe-communities-canning



Community awareness and education

✓ New community safety engagement portal now live on the City’s Your Say page.

✓ New Safe Canning Strategy webpage.

✓ Increased community safety messaging via the City’s LED and Variable Message Board Signs, Canning 
In-Focus, Canning Libraries and Business In-Focus e-newsletters. Total reach of over 50,000.

✓ Increased community safety social media messaging: 220+ social media posts, 2100+ likes and 
reactions, resulting a total reach of over 300,000.

✓ 19 events held across the City during Community Safety Month, engaging with over 1000 community 
members.

✓ 10,300+ customer requests actioned by the City’s Ranger and Community Safety Service.

Personal safety and security

✓ New ‘Who do I call for assistance’ magnet.

✓ New ‘Community Safety Hubs’ located at the City’s Civic centre and libraries.

✓ New Community Safety Handbook released in digital and hard copy.

✓ 24-hour Community Safety Service patrolled over 250,000kms.

✓ 800+ Antisocial Behaviour Patrols conducted by the City’s Ranger and Community Safety Service.

✓ 17,000+ hours of mobile CCTV deployment, reflecting 45% increase from the previous year.

✓ New ‘Use of Monitoring Technology’ Policy endorsed, allowing increased use of public CCTV.

✓ Continued promotion of the ‘Gone in Less Than 60 Seconds’ campaign aimed at reducing theft from 
vehicles.

Build community capacity 

✓ Opening of the Hillview Intercultural Community Centre; a safe space for people of all backgrounds to 
come together to connect, share ideas and learn new skills.

✓ New Strategic Community Snapshots on the City’s website to provide overview of key City projects, 
progress and initiatives.

✓ Ranger Buddy (Community Safety Mascot) attended City events throughout the year, offering a great 
way to break down barriers and improve engagement within our diverse community.

✓ Implementation of the City’s Homelessness Plan including a new Support Providers Directory and 
facilitation of a Forum to bring together key agencies and service providers.

✓ 4000+ Support Providers Directories distributed to support local services to assist our most vulnerable 
community members.PEOPLE



PLACE

Lighting

✓ 100+ security lights installed on private property through the City’s Security Incentive Scheme. 

✓ 176 lighting upgrades to more sustainable LED lighting through the State Underground Power Program.

✓ Nearly $1.8 million grant funding received from the Local Roads and Community Infrastructure program 
to contribute towards sports lighting projects.

Home and business security

✓ New Community Safety and Security Guide for Businesses.

✓ Delivered Round 3 of the City’s Security Incentive Scheme. Nearly 400 residents have accessed the 
scheme and installed 900 security items to date.

✓ Annual Fire Hazard Compliance Inspections conducted.

✓ 150+ Holiday Watch Service requests completed by the City’s Community Safety Service.

Litter and illegal dumping

✓ 1,600+ Illegal dumping reports attended and actioned by the City’s Ranger and Community Safety 
Service.

✓ Implementation of bi-monthly Reuse Markets, successfully diverting 2 tonnes from landfill.

✓ Community Container Exchange Points installed, allowing the public to deposit empty drink containers 
that were destined for landfill. 

✓ New Waste Guide, promoting the correct way to report litter and illegal dumping.

Road safety

✓ Conducted Local Streets Speed Zone Survey to identify key areas of concern. 580+ survey responses 
received. 

✓ New Road Safety Network Safety Plan (2022-2024) to provide safe and secure transport system that 
meets the community’s movement needs.

✓ 600+ students participated in Constable Care Road Safety presentations within local schools, including 
visits to the Safety School Road Safety Learning Centre.

✓ Support and promotion of road safety campaigns and programs such as Road Wise, Bikelinc, Your Move, 
WALGA Roadwise, Walk Safely to School Day and National Road Safety Week.

✓ Continued delivery of the School Parking Compliance Program. 

Proactive reporting

✓ New ‘Request it’ platform developed to encourage community members to report maintenance issues.

✓ 70% increase in social media posts promoting and encouraging the community to use correct reporting 
lines to report crime, lighting and other maintenance issues.

✓ 4,000 cases proactively identified by the City’s Ranger and Community Safety Service.



PARTNERSHIP

Partnership

✓ New ‘Community Safety Corner’ providing monthly updates from local Police as a part of the City’s e- 
newsletter (total reach of 30,000).

✓ Ongoing support of the Neighbourhood Watch (NHW) Program, including delivery of the ‘Free NHW Mask’ 
promotion. 

✓ Delivery of district wide initiatives as part of the South East Metropolitan Local Government Authority 
(SEM LGA) Group, including the ‘Gone In Less Than 60 Seconds’ campaign and a coordinated campaign in 
hot spot areas encouraging residents to report crime and remove valuables from vehicles.

✓ Partnered with Western Power to implement the State Underground Power Program to improve lighting. 

✓ Constable Care Child Protection Partnership. 40 visits and 2,577 participants in safety performances 
delivered to local Canning schools.

✓ Partnership with Black Swan Health to deliver the ‘Freo Sreet Doctor’ Program providing free medical 
care for our most vulnerable residents. 

✓ Partnered with Foodbank to host a Food Drive throughout Homelessness Week, donations received 
amounted to 460 kgs, equivalent to 828+ meals.

✓ Partnered with Cobra Martial Arts to deliver a series of Women’s Self-defence Classes. With over 70 
attendees.

✓ Partnered with WA Police to deliver two Safe & Found WA information sessions. An initiative introduced 
to support people living dementia, autism or a cognitive impairment who might be at risk of becoming 
lost.

✓ Partnership with the City of Stirling and the Metropolitan Migrant Resource Centre to deliver the 
Kaleidoscope Mentoring Program. 

✓ Partnership with Curtin University and Multicultural Futures to deliver the Cultural Ambassadors 
program, facilitating information flow and feedback between Culturally and Linguistically Diverse (CaLD) 
communities and the City.

The City delivers a wide range of  
services and programs that aim to  
improve community safety, prevent 
and reduce crime.  For more  
information visit canning.wa.gov.au 



We all have a part to play in keeping our community safe.  
 

The community can bring about positive change and solutions to local
community safety issues at a grassroots level by initiating small changes.

Get reporting  

If you witness a crime or see something suspicious, take the time to report  
it to Crime Stoppers WA on 1800 333 000 or online at crimestoppers.com.au
For all criminal matters the Police should be called on 131 444 or in the case  
of an emergency 000.

Get informed 

The City has a number of resources to help you improve safety and security 
 within the home, business and community, find out more at canning.wa.gov.au/safecanning

Get busy 

The look and feel of an area can impact our perceptions of safety. Report 
public maintenance issues within the City of Canning such as footpaths and  
litter. Go online via canning.wa.gov.au/request 

Get to know your neighbours 

Your neighbours are your biggest security asset. We have developed a Safer  
Neighbourhoods Card to help you get started. Visit canning.wa.gov.au/safecanning
Simply print off, write a message and your details, and pop it in your neighbour’s  
letterbox to connect with your community.

Scan the QR code or visit  
canning.wa.gov.au/safe-strat 
to view the Strategy and  
current Action Plan.
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If you need an interpreter, please call 
TIS National on 131 450. 

This brochure has been printed on 100% recycled paper.


