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Consultation Overview
The 2020 Community Safety Survey (The Survey) was
conducted to aid in the evaluation of the Community Safety
and Crime Prevention Plan 2016-2020 (CSCP Plan) and inform
the direction and priorities for the Safe Canning Strategy (The
Strategy).
Consultation aligned with Community Safety Month activities
which ran throughout the month of October with the theme
of
The Survey opened on Thursday 1 October 2020
YourSay website. Hard copies were promoted at Community
Safety Month events throughout October, and available at all
City library and leisure facilities, refer Appendix 1.
To assist participants, the YourSay project page provided a list
following documents;
CSCP Plan;
CSCP Plan highlights and major achievements infographic and;
A summarized overview of actions delivered throughout the term of the CSCP Plan.

ensure a good response and representation of the entire Canning community.
With this in mind, the survey comprised of two parts. Part 1 sought feedback from residents, visitors, students and
cal business community. Both parts asked for similar
information but framed the questions slightly differently in order to account for differing perspectives.
A calendar of events was created which saw the

team conduct a total of eighteen (18) meet

workshops with students at Cannington Senior College and Sevenoaks Senior High School.
These events enabled face to face engagement and provided an additional
layer of engagement with the community whilst promoting participation in
the Survey and gathering responses.
Over 280+ meaningful engagements were recorded, which takes into
account attendance numbers at workshops, attendees who passed on
feedback and completed a survey with a staff member.
Whilst attendance was steady at most of the meet and greets, shopping
lower than other venues. This was mainly due to the centre management
having strict regulations on approaching businesses and patrons and only
impacted our capability to initiate worthwhile engagements.
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Survey Participation
Upon the closure of the survey at 5pm on Saturday 31 October, the dedicated YourSay page received a total of
2,000 visits and 343 submissions, comprised as follows:
Part 1 (resident, workers, students & visitors)= 281 online submissions and 55 hard copies
Part 2 (business)= 7 online submissions
This represents a 79% increase (151) from the 192 repsonses received during the last community safety survey in
2015.

Promotion
Promotion of the Survey was extensive and included:
City website landing page and digital banners
Social media channels such as Facebook, Instagram & LinkedIn, resulting in a final reach of 46,537 people and
a total of 673 Survey link clicks
-Focus and Business In-Focus E-Newsletters, resulting in a total of 442 clicks on the Survey link
Local newspapers and media releases
Community Safety Stations
Features on library and Leisureplex TV screens
four LED advertisement screens at Whaleback Golf Course, Wharf Street, Cannington and Riverton
Leisureplexes
External email signatures
Additionally, the Survey was internally promoted to elected members and staff via newsletters.

Face to Face Engagement
Promotion of Community Safey Month meet
and greet events played an important part in
reaching out to our community, to ensure
participation and representation of the less
digitally literate members within the
community.
media channels, the YourSay page displayed a
timeline with the details of the meet and greet
times, dates and locations, as well as if the
event was open to the public (Kent Street Weir
events) or closed (Seniors centres or school
workshops).
share with their circles.

d shared via internal communications to relevant stakeholders to

Overall, the nature and avenues of promotion, including the range of digital and tangible collateral, were
of responses received.
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Evaluating the Community Safety and Crime Prevention Plan 2016 2020
(CSCP Plan)
The first section of the survey asked seven (7) questions that aimed to assess the overall success of the CSCP
Plan, as seen by the community. The documents attached to the YourSay page provided participants
background and outcomes of key acheivements throughout the term of the CSCP Plan.
Responses indicate, particularly in the evaluation section, that these documents were not referred to as
frequently as hoped. As a result some survey responses were
Plan or confused between the CSCP Plan and the new Strategy.
The first question asked Did you know the City has a CSCP Plan? Of the 200 responses to this question, only
58 (29.8%) answered Yes - of which 75% selected that they were Satisfied or Very Satisfied
achievements and felt the four focus areas effectively addressed the needs of the community.
This means that 69.2% of respondents were unaware of the CSCP Plan, which indicates that the CSCP Plan
may not have been promoted widely enough or was inaccessible to many members of our community
triggering thought into how to effectively promote and communicate the Strategy, its direction and priorities
moving forward .

Informing the Safe Canning Strategy (The Strategy)
As mentioned, the survey was split into two parts Residents and Business, to ensure the appropriate questions
Both sections share similarities and so, the entire sample of 343 submissions will be discussed together.
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Respondent Demographics
Of the 343 submissions, 58.6% of these were submitted by a person identifying as female, whilst the most
frequently occurring age of respondents was 65+ (24.6%). Other largely represented age brackets included
35-44 (21.1%), 45- 54 and 55-64 (21.4% each).
English was the language spoken most frequently at home (76%), and of the 24% of respondents who speak
a language other than English (LOTE) at home, Cantonese, Indonesian and Hindi were largely represented.
This representation is supported by 2016 Profile ID. Data,
(CALD) community in the final response pool.
The majority of responses were provided by those living within
the City (78%), with 84% of these respondents owning their
home.
56.2% of responses indicated they had been living, working
or visiting the City for 10+ years. These figures indicate that
respondents are well informed of the City, their surrounding
community and are well equipped to identify changes within
their immediate area.
Despite a wide range of promotion and anecdotal engagement
with businesses, Part 2 responses made up only 2% (7) of the
overall submissions. This low response rate indicates
additional focus should be directed towards targeted
engagement with our business community and will be
A large number of responses were received from
respondents frequenting the suburbs of Willetton (27.4%)
and Cannington (20.4%), whilst St James attracted the least
amount of responses (2.6%).

6

Perceptions of Safety
The survey asked respondents a series of questions regarding their general feelings of safety within the City,
before drilling down into the factors they felt influenced their perception of crime and safety in the City.

How safe do you feel living, working or visiting the City
of Canning?
7%
1%

11%

Very Safe
Safe
31%

Average
Unsafe
Very Unsafe
50%

I believe the crime rate in the City of Canning is:
4%

0.70%

1%
19%

23%

Very High
High
Average
Low
Very Low
Unsure

50%

On a broad level, these figures indicate that Canning is generally
perceptions of crime and safety in the area are positive.
T
questions relating to factors thought to influence these perceptions.
This

mplementation Action Plan (IAP).
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the survey asked a series of

perceived risk factors that will be used to

Community Safety Priorities
To inform IAP priorities, both Part 1 and Part 2
29) to identify the crimes they fear most personally or as a business owner, along with the crimes they
considered to occur most in the City. The table below list the top five answersfor each of these questions:
Top 5 crimes you fear most within the City?
Assault
49%
Robbery
44%
Stealing
38%
Property Damage
23%
Theft from Vehicles
20%

Top 5 crimes you feel most occur within the City?
Stealing
57%
Robbery
46%
Theft from Vehicles
38%
Property Damage
31%
Graffiti Vandalism
27%

Survey responses show the top 5 feared offences related to personal safety (assault and robbery), crimes
that related to home and business security and theft from property, including vehicles.
These identified priorities, along with the top 5 crimes respondents felt most occurred, will be carefully
considered throughout the IAP.

Factors Impacting Feelings of Safety

their feelings of safety.
The below table specifies the five most commonly occurring answers in the Strongly agree or Agree category
for Part 1 and 2 of the Survey:

Top 5 factors that impact your feelings of safety within the City?
Lighting
69%
Hooning or Speeding
66%
Anti-Social Behaviour
64%
Time of Day (night vs day)
62%
Lack of Security Presence
60%

The above responses indicate that lighting and the presence of hooning and anti-social behaviours strongly
influence how safe one feels within the Canning community. The time of day and a lack of security presence
also impact on feelings of safety within the City.
The above information will be used to inform priority actions of the Strategy and accompanying IAP.
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Sources that Inform our Community
In addition to specific crimes and risk factors pertaining community safety issues, the Survey asked what the
above responses were based on and how respondents informed themselves on crime and safety within the
City.

What are your answers relating to your perceptions of crime
based on?
8.10%

35.40%

I have been, or know someone, who has
been a victim of crime

44.50%

WA Police Crime Statistics

Word of Mouth

Media coverage of events in my area
19.80%
Social Media
41.40%
Other

45.10%

Word of mouth, media coverage (both social media or otherwise) of occurrences in the area and being or knowing
a victim of crime were the most common answers selected.
In the majority of response submissions, more than one of these options was selected, which made up
approximately 70% of the overall responses for this question.
Only 65 (19%) respondents selected that they consult WA Police Crime Statistics for the City to inform their
perceptions of crime and community safety.
This information will be used to inform priority actions of the IAP and promotion of community safety
information sources.
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Community Safety Resources and Services

Please indicate which of the following City of Canning resources and
services you're aware of:
9%
40%
85%

City of Canning Ranger & Community
Safety Service
Ranger Buddy Community Safety
Program
RCSS Holiday Watch Service
Security Incentive Scheme
Home and Business Security Checklist

50%

In Focus or Business E-Newsletter
Business Graffiti Removal Program

29%

None of the Above

16%
15%

23%

The CSCP Plan placed emphasis on community education and awareness and the provision of community safety
information and resources to support our community.
Throughout the term of the CSCP Plan, a number of resources and services were and continue to be delivered
by the City, whilst also supporting and promoting a range of programs delivered by key stakeholders such as
WA Police and Neighbourhood Watch Australasia.
Of the programs, services or resources provided by external agencies;
84.9% of overall respondents indicated awareness of CrimeStoppers WA
74.3% of respondents indicating awareness of the Neighbourhood Watch program.
Survey responses indicate that whilst the majority of participants had some knowledge of programs that
broadly target community
such as the
Ranger Buddy School Talks Program (30.6%) and Home or Business Security Checklists (16.5%) was lacking.
Further promotion and education is required to enable the community to benefit from these resources and
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Experiences of Crime in our Local Business Community
Part 2 asked businesses about their previous experiences with crime, particularly throughout the term of the CSCP
Plan (2016-2020).
5 (71.5%) respondents indicated their business had been targeted by crime in the past four (4) years two or
more times. However, when asked what type of crime their business had experienced, all respondents
answered, indicating that crime had affected them all at some point. Stealing was selected most frequently,
followed by property damage and threatening behaviour.
Businesses affected by crime in the last four years were also asked to indicate whether the crime was
reported and, if so, who it was reported to.
Only 3 (42.9%) of respondents indicated they had reported the crime,
2 to WA Police (131 444) and
1 to CrimeStoppers WA (1800 333 000).
These answers indicate further efforts are required to educate the local business community on the
importance of reporting crime if and when it occurs, and who to direct reports to should this be the case. In
be placed on the importance of reporting anti-social and criminal behaviour for this particular demographic.
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General Comments and Feedback
The survey provided open questions for respondents to
provide general feedback, comments and suggestions in
relation to community safety and security within the City.
All 343 Survey submissions provided a comment of some
nature, with the majority of responses expanding on their
individual priority areas in more detail.
The most common issues and feedback include, but are
not limited to:
Several comments
Community Safety team and the work within
the community;
The desire for improved lighting, be that increased quality or a higher volume, particularly within residential
areas surrounding parks or reserves, Kent Street Weir and cul de sacs;
Prioritisation of road safety and safe driving behaviours, including suggestions for areas of reduced speed
limits and installation of traffic calming apparatus;
In addition to the above, targeting dangerous driving and hooning behaviours within the City and
preventative measures targeting off-road vehicles were highly requested
The prevalence of theft from vehicles and bicycle theft, particularly in residential areas was a recurring
theme;
General comments on delivering more proactive, preventative methods for community safety and crimes
issues and more frequent and timely maintenance of streets, verges and City owned landscapes;
Accessibility and availability of the Ranger and Community Safety Service (RCSS) and local Police teams,
along with concerns relating to a perceived lack of patrols within the community;
Multiple comments raised the need for CCTV in public open spaces throughout the City;
Multiple respondents felt that the City needed to take a harsher approach to prosecuting litter and illegal
dumping occurrences within the City;
A number of responses displayed an appetite for an online or social media presence, specifically related to
community safety and crime issues within the City. Whilst this was a popular response, there were also
multiple comments that identified social media as a vehicle for scare mongering that promoted a skewed
perception of crime and safety in the community, rather than being an information sharing tool for the
community.

Comments received relating to the promotion and accessibility of the CSCP Plan
The promotion of the Plan, particularly Seniors and members of the community who are less digitally
literate, felt the City is becoming too reliant on digital platforms and those that still make use of tangible
res
.
Accessibility of the Plan, predominantly the language and jargon used. Some respondents felt it was too
high level for the wider community to grasp and understand.
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Considerations Moving Forward
Taking into account the Survey analysis and anecdotal comments detailed, the following will be considered
moving into the development of the Strategy:
Utilise simplified
diverse and hard to reach communities.
A focus on a strategic approach to the following key priorities identified in the Survey responses;
o
o
o
o
o
o
o
o
o
o

Personal, home and business security,
Road safety,
Lighting and maintenance of streets, parks and gardens.
Dangerous driving and hooning
Graffiti
Anti-social behaviour

Strategy
Greater promotion of WA Police reporting lines and access to crime statistics
More regular engagement to keep
lifetime
Promotion of the Strategy, its actions and achievements, and improve access and inclusion to
community safety resources and information.
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Appendix 1: 2020 Community Safety Survey
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