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SAFETY SURVEY 
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Working together for  
a safe community
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SAFE CANNING  
STRATEGY 
The City’s Safe Canning Strategy was 
endorsed by Council in 2020 and 
provides the framework to guide the 
implementation of initiatives and programs 
that enhance community safety.

The strategy is supported by the Implementation 
Action Plan (IAP). The ongoing review of the IAP 
comprises several key steps, which together form the 
Safe Canning Strategy Cycle as shown below.

Safe  
Canning  
Strategy  

Cycle

CONSULT 
Consultation provides a platform to 
seek ongoing feedback, assisting 
us to inform decisions about 
community safety priorities. 

PRIORITISE 
Setting of priority actions is determined 
through ongoing consultation with 
our community and key stakeholders 
regarding perceptions of safety. 

IMPLEMENT 
Identified actions are assigned to one or 
more of the three core focus areas within 
the IAP; People, Place and Partnership.

REPORT 
Regular reporting of community 
safety outcomes and successes will be 
promoted to the broader community 
through a range of communication 
platforms and mediums.
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COMMUNITY SAFETY FOCUS AREAS
For the purposes of reporting and management, the various 
elements of community safety have been captured within 
three core focus areas:

PEOPLE
Providing education and awareness that 
empowers people to actively contribute  
to a safer community.

PLACE
Creating, designing and maintaining public 
places in order to enhance perceptions of 
safety and reduce opportunistic crime.

PARTNERSHIP 
Fostering and maintaining internal and 
external partnerships, to work together  
to deliver community safety outcomes.
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2022 COMMUNITY SAFETY 
ACHIEVEMENTS 
To provide a summary of key achievements and completed actions over 
the past year we have created a Community Safety Report Card. 

View the full COMMUNITY SAFETY REPORT CARD here

PEOPLE
Community awareness and education

✔ ✓Dedicated community safety engagement portal now live on the City’s Your Say page.

✔ ✓New Safe Canning Strategy webpage to support promotion of Strategy, Implementation Action 
Plan and the Annual Community Safety Survey.

✔ ✓Increased community safety messaging via the City’s LED and Variable Message Board Signs, 
Canning In-Focus, Canning Libraries and Business In-Focus e-newsletters. Total reach of over 
50,000.

✔ ✓ Increased community safety social media messaging: 224 social media posts, 2093 likes and 
reactions, resulting a total reach of over 300, 000.

✔ ✓19 events held across the City during Community Safety Month, engaging with over 1000 
community members.

✔ ✓10,300+ customer requests actioned by the City’s Ranger and Community Safety Service.

Personal safety and security

✔ ✓New ‘Who do I call for assistance’ magnet.

✔ ✓New ‘Community Safety Hubs’ located at the City’s Civic centre and library facilities.

✔ ✓New Community Safety Handbook released in digital and hard copy.

✓24-hour Community Safety Service patrolled over 250,000kms.

✔ ✓800+ Antisocial Behaviour Patrols conducted by The City’s Ranger and Community Safety 
Service.

✔ ✓17,000+ hours of mobile CCTV deployment, reflecting 45% increase from 2020/2021.

✔ ✓New Use of Monitoring Technology Policy endorsed, allowing increased use of public CCTV.

✔ ✓Continued public awareness of the ‘Gone in Less Than 60 Seconds’ campaign, with 100+ 
brochures, dash cloths and window hangers distributed.

Build community capacity

✔ ✓Opening of Hillview Intercultural Community Centre; a safe space for people of all backgrounds 
to come together to connect, share ideas and learn new skills.

✔ ✓New Strategic Community Snapshots to provide overview of key City projects, progress and 
initiatives.

✔ ✓Ranger Buddy (Community Safety Mascot) attended City events throughout the year, offering 
a great way to break down barriers and improve engagement within our diverse community.

✔ ✓Implementation of the City’s Homelessness Plan including a new Support Providers Directory 
and facilitation of a Forum to bring together key agencies and service providers.

✔ ✓4000+ Support Providers Directories distributed to support local services to assist our most 
vulnerable community members.

✔ ✓Guidelines for Frontline Staff developed to better support those presenting as or at risk of 
becoming homeless.
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PLACE 
Lighting

✔ ✓100+ security lights installed on private property through the City’s Security Incentive Scheme.

✔ ✓176 lighting upgrades to more sustainable LED lighting through the State Underground Power 
Program.

✔ ✓Nearly $1.8 million grant funding received from the Local Roads and Community Infrastructure 
program to contribute towards sports floodlighting projects.

Home and business security

✔ ✓New Community Safety and Security Guide for Businesses. With handy hints and resources to assist 
local businesses.

✔ ✓Delivered Round 3 of the City’s Security Incentive Scheme. 378 residents have accessed the scheme 
and installed 896 security items to date.

✔ ✓Fire Hazard Compliance Inspections conducted at over 30, 000+ properties.

✔ ✓150+ Holiday Watch Service requests completed by the City’s Community Safety Service.

Litter and illegal dumping

✔
✓1,600+ Illegal dumping reports attended and actioned by the City’s Ranger and  
Community Safety Service.

✔ ✓Implementation of bi-monthly Reuse Markets, successfully diverting 2 tonnes from landfill.

✔
✓7x Community Container Exchange Points installed, allowing the public to deposit empty drink
containers that were destined for landfill.

✔ ✓A new Waste Guide, promoting the correct way to report litter and illegal dumping.

Road safety

✔ ✓Conducted Local Streets Speed Zone Survey to identify key areas of concern. 580+ survey responses 
received.

✔ ✓New Road Safety Network Safety Plan (2022-2024) to provide safe and secure transport system that 
meets the community’s movement needs.

✔ ✓600+ students participated in Constable Care Road Safety presentations within local schools, 
including visits to the Safety School Road Safety Learning Centre.

✔ ✓Support and promotion of road safety campaigns and programs such as Road Wise, Bikelinc, Your 
Move, WALGA Roadwise, Walk Safely to School Day and National Road Safety Week.

✔ ✓Continued delivery of the School Parking Compliance Program.

Proactive reporting

✔ ✓New ‘Request it’ platform developed to encourage community members to report maintenance 
issues

✔ ✓70% increase in social media posts promoting and encouraging the community to use correct 
reporting lines to report crime, lighting and other maintenance issues

✔ ✓4,000 jobs proactively identified by the City’s Ranger and Community Safety Service
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PARTNERSHIPS
Partnerships

✔
✓New ‘Community Safety Corner’ providing monthly updates from local Police as a part of the 
City’s enewsletter (total reach of 30,000).

✔
✓Ongoing Neighbourhood Watch (NHW) Program, including delivery of the ‘Free NHW Mask’ 
promotion.

✔

✓Delivery of district wide initiatives as part of the South East Metropolitan Local Government 
Authority (SEM LGA) Group, including the Gone In Less Than 60 Seconds campaign and a 
Coordinated campaign in hot spot areas encouraging residents to report crime and remove 
valuables

✔
✓Partnered with Western Power to implement the State Underground Power Program to improve 
lighting.

✔
✓Constable Care Child Protection Partnership. 40 visits and 2,577 participants in safety 
performances delivered to local Canning schools.

✔
✓Partnership with Black Swan Health to deliver the Freo Sreet Doctor Program providing free 
medical care for our most vulnerable residents.

✔
✓Partnered with Foodbank to host a Food Drive throughout Homelessness Week, donations 
received amounted to 460 kgs, equivalent to 828+ meals.

✔
✓Partnered with Cobra Martial Arts to deliver a series of Women’s Self-defence Classes with  
over 70 attendees.

✔
✓Partnered with WA Police to deliver two Safe & Found WA information sessions. An initiative 
introduced to support people living dementia, autism or a cognitive impairment who might be at 
risk of becoming lost.
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CONSULTATION  
OVERVIEW 
The 2022 Community Safety Survey builds on previous 
work conducted to ensure safety concerns and changes in 
local crime trends are effectively captured and considered 
within the IAP review process.

As the response received from our local 
business community in 2021 was nominal, 
this year’s Community Safety Survey was 
split into the following formats to enhance 
participation:

• Residents, visitors, students and workers 

• Business owners and operators. 

The surveys opened Saturday 1 October 
2022, via the City’s YourSay webpage. 
Hard copies were promoted at all 
community safety events and available 
at the City’s Community Safety Hubs, 
located at the City's administration 
building, libraries and leisure facilities.

To assist participants, the YourSay project 
page provided a list of Frequently Asked 
Questions (FAQ’s), along with the 
following documents:

• Safe Canning Strategy IAP 

• 2022 Community Safety Report Card 

• Community Safety Handbook 
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Activities included 
a Neighbourhood
Watch picnic and
information day
at Hillview Park in
Bentley

COMMUNITY SAFETY MONTH 
While the City’s Community Safety team coordinate 
events year-round, annual consultation aligns 
with October Community Safety Month activities, 
optimising engagement opportunities and survey 
participation. 

This year saw the team involved 
in 30 assorted pop-up events and 
promotions throughout the month, 
including: 

• Three women’s self-defence 
workshops with Cobra Martial Arts

• A pop-up bike repair station and 
three bike safety workshops with the 
Mobile Bike Mechanic

• Coffee with a Cop and Coffee with a 
Ranger ‘Let’s Talk Safety’ pop-ups

• Safe Plate Day, with free anti-theft 
screw giveaways at Bunnings 
Cannington

• Free dog and cat microchipping 
events in partnership with Riverton 
Rossmoyne Veterinary Hospital

• ‘Gone in Less than 60 Seconds’ 
promotion to raise awareness around 
theft from motor vehicles

• Neighbourhood Watch picnic and 
information day at Hillview Park in 
Bentley

• Walk to School Day with Ranger 
Buddy 

• RAC caravan safety sessions 
(facilitated in November due to 
instructor availability).
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This is the largest
response that the City
has ever received from
any community survey
by 33%

SURVEY PARTICIPATION 
The surveys closed on Monday 31 October 2022, generating  
a total of 3,800 webpage visits and 1,829 completed submissions.

Residents, workers, students and visitors 

1,584 responses

1,554 online submissions

30 hard copies

Business owners and operators 

245 responses 

244 online submissions

1 hard copy

This year’s response represents an 
increase of 594% (1,521) when compared 
to the 2021 Community Safety Survey. This 
is the largest response that the City has 
ever received from any community survey 
by 33%. 

Total survey
submissions

192

343 308

1829

2016 2020 2021 2022

YEAR
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PROMOTION
Numerous communication channels were used to 
promote this year’s surveys, including pop-up events 
and face-to-face engagements, digital and social 
media platforms, printed collateral, flyers and banners.

The City’s social media channels, such as Facebook, 
Instagram and LinkedIn, resulted in a combined reach 
of 6,725 people.

To reach a wider target audience, selected posts were 
sponsored, resulting in a reach of 71,403 people.

Submissions to each of the City’s eNewsletters – Business 
in Focus, Canning in Focus and Libraries in Focus – resulted 
in a total reach of 50,934 people.

A media release was distributed promoting the survey and 
detailing Community Safety Month event information. 

Promotion via the City’s Your Say page and Community 
Safety Month events calendar. 

Promotion via the City’s library and leisureplex TV screens 
and the City’s three LED advertisement screens at 
Whaleback Golf Course, Wharf Street, Cannington and 
Riverton Leisureplex.

New Community Safety Hubs located at all library facilities 
provide a key distribution point of printed collateral for our 
less digital members of the community.

A banner was placed out the front of Cannington library 
and leisureplex. 

The City's landing page was utilised, including digital 
banners, City’s event calendar and corporate email 
signature.

Internal promotion to Elected Members, Cultural 
Ambassadors and via staff newsletters.
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COMMUNITY ENGAGEMENT
As in previous years, Community Safety 
Month events played an important part 
in reaching out to our community and 
promoting participation, while ensuring 
representation of all community members. 

In addition to social media, 
Community Safety Month 
events were widely promoted 
through the City’s Your Say 
page, which displayed event 
dates, times, and locations. 

Details were also posted at 
the City’s libraries and the 
City’s administration building 
and distributed via internal 
communications for relevant 
stakeholders to share with their 
networks. 

Throughout the month, over 
500 meaningful engagements 
with residents and local 
businesses were recorded. 

This number includes 
attendance at workshops, 
attendees who passed on 
feedback, and attendees who 
completed a survey with a staff 
member. As communities begin 
to return to a new normal after 
the pandemic, attendance at 
community events also seems to 
be increasing.

Overall, the nature and avenues 
of promotion, including the 
range of digital and tangible 
collateral, were effective, given 
the community’s participation 
and volume of responses 
received.

As part of the City’s 
commitment to capture 
ongoing community 
feedback,  
a dedicated Community 
Safety Engagement 
Portal was created. 

The engagement portal went live 
in December 2021, enabling our 
community to provide comments 
and feedback relating to community 
safety in Canning at any time. 

Please note, this is not a portal to 
report crime. 

In an emergency call 000. 

For non-emergency police assistance 
and attendance call 131 444 or make 
a report online. 

Community Safety
Month events played
an important part
in reaching out to
our community and
promoting participation
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RANGER  
BUDDY 
Ranger Buddy is the City’s 
Community Safety mascot who 
captures the attention and 
imagination of children and adults 
alike. 
The mascot provides a great way for our team 
to improve engagement within the community, 
particularly with our culturally and linguistically 
diverse residents. The Ranger Buddy Community 
Safety Program aims to build good safety 
behaviours through the delivery of key messages 
presented in a fun and interactive way.

Ranger Buddy attended several events this year, 
and when respondents were asked if they had 
heard of the Ranger Buddy Community Safety 
Program, 45% responded yes. 
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59.5% of respondents identified as male

40% identified as female

0.4% identified as ‘other’ 

0.1% did not wish to disclose (DND)

Of the 

1,584 
submissions 
received 

The most frequently occurring  
age of respondents was

30-34 (29%) 
closely followed by

25-29 (28%)

The lowest number of 
responses was received  
from the age brackets of

15-19 and 75+, 
both at 1% 

Residents most frequently 
speaking English at home

99%
of respondents spoke a language 
other than English (LOTE) at 
home, including Mandarin, 
Cantonese and Chinese. 1%

75% 
of these respondents 
owning their home. 

50%
of responses were provided 
by those living within the 
City, with 

50% resident
19% worker
10% student
11% business owner
6% frequent visitor
4% temporary resident

“I am a...”

RESIDENTS,  
WORKERS, STUDENTS 
& VISITORS
SURVEY RESULTS
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The most responses were  
received from the suburb of  
Cannington

of respondents 
indicated that they had 
been living, working or 
visiting the City for 

5+ years

52% 

Responses by suburb
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PERCEPTIONS OF SAFETY 
Respondents were asked a series of questions 
regarding their general feelings of safety, 
before drilling down into the factors they felt 
influenced their perceptions of crime and 
safety within the City. 

of respondents 
reported feeling 
safe or very safe 
living, working, 
studying, or visiting 
the City

of respondents 
reported average 
feelings of safety

10% of respondents 
reported that they felt 
unsafe or very unsafe

How safe do you feel living, working 
or visiting the City of Canning?
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Shift in respondents’ feelings

A comparison of the ‘Perceptions of Safety’ results to previous 
years suggests a positive shift in respondents’ feelings of safety, 
from average to safe or very safe. 

FEELING OF SAFETY 2020 2021 2022
VERY  
SAFE 11% 13%  21%

SAFE 50% 44% 44%

AVERAGE 31% 35% 25%

UNSAFE 7% 7% 8%

VERY 
UNSAFE 1% 1% 2%

The increase in respondents’
feelings  of safety over the past
three years may be attributed to
people feeling more connected
to their community, given that
COVID-19-related lockdowns
were less prevalent.

In the past year, the City 
has both facilitated and 
partnered with external 
stakeholders to deliver 
community events, providing 
a sense of belonging and 
social connectedness.
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PERCEPTIONS OF CRIME

I believe the crime rate in
the City of Canning is:

Low to Very Low 
crime rate perception
The majority (67%) of respondents 
this year believed crime rates in 
Canning were low or very low

2022

LOW or VERY LOW

AVERAGE

HIGH or VERY HIGH

2021

Low to Very Low  
crime rate perception
Only 16% of respondents 
believed crime rates in Canning 
were low or very low in 2021

2021

Average crime 
rate perception
The majority of respondents 
believed crime rates in 
Canning was average

20 | CITY OF CANNING



2022

2021

2020

31%

4

36

15

23
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49

50

7

28

19

%
%

% 1%

1%

1%
%

%
% 7%

%%
% %

Encouraging residents to report 
crime through the appropriate 
channels was a high priority action 
identified in last year’s survey. 

To achieve this action, weekly 
educational posts were scheduled 
on all City social media platforms, 
monthly updates were submitted to 
all City eNewsletters, and hard-copy 
community safety resources were 
dispersed to key distribution points 
around the City. 

The positive response from the 
community indicates that we were 
successful in encouraging residents 
to report through WA Police and 
CrimeStoppers instead of through 
social media groups.

Crime Rate Perception

Social media continues to play
a significant role in influencing
people’s perceptions of crime. 
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EXPERIENCE OF CRIME
As part of the consultation process, this year’s 
survey introduced a series of new questions in 
which respondents were asked about their own 
experiences with crime. 

of respondents reported that they had  
never been a victim of crime

stated that they had been a victim of a 
crime within the last four years

Of respondents who had been a victim of 
crime reported the incident
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Despite those who did not report the crime 
making up less than 20% of responses, when 
reporting crime, every piece of information is 
important. Something that may appear small 
or insignificant to you could prove vital to 
a police investigation. 

Crimestoppers allows you to provide anonymous 
information about criminal activity to 
the police without being directly involved in the 
investigation.

Moving forward, community awareness and 
education, specifically improved community 
safety reporting, will remain a priority action 
within the IAP. 

When respondents were asked who they reported 
these crimes to, 61% said the Police Assistance 
line. Conversely, less than 1% of respondents 
reported their crimes via ‘other’ channels. 
Although not explicitly stated, these channels may 
include social media platforms. 

As this is the first-time above questions have 
been asked in the residents, workers, students 
and visitors survey, it sets the initial benchmark to 
compare against in future. 

As a starting point, this initial response is 
positive and indicates a high level of community 
understanding on when to report incidents of 
crime and who to report them to. 

A small portion of respondents (16%) did not 
report the crime(s), and when asked about their 
reasoning for not reporting, their answers were 
varied:

There was no immediate 
threat to me or my family

Nothing happens 
when I report

Fear of retribution

I had no good  
evidence to report

Small theft, cops 
aren’t interested

What was your reason(s) 
for not reporting?
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COMMUNITY AWARENESS
The City provides a range of resources 
and services, while also supporting and 
promoting external programs delivered by 
key stakeholders such as WA Police and 
Neighbourhood Watch Australasia. 

The top three City of Canning programs and 
services that respondents were aware of were:

Security Incentive Scheme

Ranger Buddy Community 
Safety Program

In Focus eNewsletter

Are you aware of the following 
City of Canning resources and services? 2021

2022

Only 9% of respondents were not aware 
of any of the services listed. This is a 36% 
decrease when compared to last year, 
indicating that the City’s awareness 
campaigns have been successful.

In order to bring awareness above 
50% within the next year, improving 
engagement with our community to 
enhance awareness of available services 
and programs will remain an action in the 
IAP moving forward. 

R
es

po
ns

es

Safer homes 
security 

Checklist

38

491

City of Canning 
in Focus 

e-Newsletter

79

618

Security 
Incentive 
Scheme

48

714

RCSS Holiday 
Watch Service

35

474

Ranger Buddy 
Community 

Safety Program 

47

709

None of the 
above

163 151
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RANGER AND 
COMMUNITY SAFETY 
SERVICE

If yes, how satisfied are you with the service?

2021 stated that they were satisfied  
or very satisfied.

2022 stated that they were satisfied  
or very satisfied.  

"YES"
2021 2022

24%
increase in 
awareness

28%
increase in 

satisfaction

As a lack of knowledge and satisfaction 
surrounding the RCSS was identified in 
2021, the City developed and delivered a 
targeted communications plan to ensure 
wider promotion and raise awareness of the 
service. 

This year’s 24% increase in awareness and 
28% increase in customer satisfaction 
confirm the communications plan achieved 
the desired outcome.  

Since 1998, the City’s Ranger and Community 
Safety Service (RCSS) has worked around the 
clock to provide peace of mind to residents. 
Officers are on duty 24 hours a day, seven days 
a week to discourage anti-social behaviour in 
our communities and provide assistance with 
relevant legislation and local law matters.

To rate customer satisfaction and gauge awareness of 
the RCSS, respondents were asked a series of questions. 
Results were then compared to those from 2021.  

Are you aware of the City's Ranger 
and Community Safety Service?
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I was really impressed 
with the offer of a drive by 
service for people away on 
holidays. Great initiative, 

looking forward to using it 
when I get a chance

 I think they have 
great ability and 
excellent service 

attitude

Very 
pleased  

to see the 
community safety 

car regularly 
patrolling my 

street

FEEDBACK AND COMMENTS
Question 3 provided freehand text which sought 
feedback and comment regarding the service. The 
majority of feedback was positive, with numerous 
comments commending the RCSS for their 
contribution towards a safer community. 
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BUSINESS 
OWNERS AND 
OPERATORS
SURVEY RESULTS

RESPONDENT DEMOGRAPHICS 
Canning’s local business community 
is vital to making our City a vibrant 
place to live, work, and play.

As last year’s survey received a low response from 
business owners, additional focus and targeted 
engagement in this area was flagged as a high priority 
IAP action over the past year. 

This year, to enhance participation, a separate Business 
Owners and Operators Community Safety Survey was 
formed, including questions that were tailored to the 
business community. 

Operated their business 
in the City for over five 
years

Operated their business 
in the City less than one 
year.

were received in 2022 from the business 
owners and operators survey, resulting in 
an increase of 1,533% (230) from 2021.

245
responses

B
en

tl
ey

C
an

ni
ng

 V
al

e

C
an

ni
ng

to
n

E
as

t C
an

ni
ng

to
n

Fe
rn

d
al

e

Le
em

in
g

Ly
nw

oo
d

P
ta

rk
w

oo
d

Q
ue

en
s 

P
ar

k

R
iv

er
to

n

R
os

sm
oy

ne

Sh
el

le
y

St
. J

am
es

W
el

sh
p

oo
l

W
ill

et
to

n

W
ils

on

R
es

po
ns

es

What area/suburb of Canning 
do you operate your business in?
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BUSINESS PERCEPTIONS  
OF SAFETY 
Business owners and operators 
were also asked series of 
questions regarding their 
general feelings of safety this 
year and their experiences with 
crime over the past four years. 

In both 2021 and 2022, the majority of respondents thought 
Canning had ‘about the same amount of crime’ when compared 
to other local councils in the area. 

Of respondents believed that crime 
within Canning has become less of 
a problem since they first started 
operating their business

This is a 31% increase in perceptions of 
safety when compared to 2021.
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As the response from our business 
community in the 2021 Community 
Safety Survey was very low, it is 
difficult to compare this year's data. 

The City will therefore use the 
2022 survey data as our baseline 
to compare against in future. 

Yes, within the past 12 months

Yes within the past 4 Years

Yes, within the past 2 years

Never

responded YES to 
reporting crime(s) 

BUSINESS PERCEPTIONS  
OF CRIME

Has your business been
targeted by crime?

22

21

18

Whilst the 97% reporting rate is positive, it is 
clear that a high percentage of our business 
community has been impacted by crime over 
the past 4 years, particularly the last 12 months. 

As a result, the City will ensure a greater 
focus on Community Safety initiatives for our 
business community in 2023. 
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Every piece of information 
is important when it comes 
to reporting crime. 

The above results reveal that additional 
education surrounding reporting is 
needed, as respondents are calling the 
City before the Police Assistance line 
when experiencing crime. Moving forward, 
community awareness and education, 
tailored for our business community, will 
remain a priority action within the IAP. 

1 Robbery

2 Threatening behaviour 

3 Stealing

Avoid bringing 
unnecessary  
trouble

No valuables  
were missing

No major  
damage 
was done

Because it  
didn't feel 
necessary  
to report it

If the crime was not reported, what was 
your reason(s) for not reporting?

When asked who the crime(s) was reported to, 
the top three answers were: 

1 Police Emergency 000 

2 City of Canning 1300 422 664

3 Police Assistance 131 444

When asked what type(s) of crime 
respondents have experienced, 
the top three answers were: 
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TREND 
ANALYSIS

During this year’s survey, respondents 
were asked questions relating factors 
they felt influenced their perceptions of 
crime and safety within the City.  
Responses were compared with the 2021 survey 
results to map any changes in community perceptions 
over this period. Results were then compared against 
actual crime data. 

Top 3 crimes most feared 

Stealing
9%

18%
Drug offences

Non-dwelling  
burglary 

28%

Top 3 factors that influence
perceptions of safety 

17%
Alcohol-related 
issues

What are you basing your answers on?

5%of responses 
indicated that their 
perception of crime 
was based on one or 
more of the following:

Word of mouth

Radio,  
newspapers  
or TV

Social  
media

Anti-social  
behaviour

13%

Illegal drug/
substance abuse

14%

72%
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Personal factors which impacted
on respondents’ personal feelings
of safety 

Next Steps 
This approach has enabled the City to gain a 
deeper understanding of the overall community 
safety priorities of the Canning community. 
More information on how the City will work to 
address these issues can be found on page 34.

Top 3 crimes perceived 
to occur most

Property 
damage 

9%

Assault 

29%

Non-dwelling 
burglary 

4%

WA Police statistics - top 3 offences in the City of Canning (2022)

16%

40% Cultural 
differences/
differing traditions 

7%
34% Gender

22%
33% Health

Property  
damage

Assault

Stealing
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2023 IMPLEMENTATION  
ACTION PLAN
Ongoing consultation allows the City to regularly assess actions and 
priorities, ensuring they remain relevant and respond to community  
concerns.  
Survey responses, along with WA Police 
crime statistics and demographic data 
have informed our priority actions and the 
implementation of initiatives and programs 
that enhance community safety. 

In the new year the following changes will 
be made to the IAP: 

People

• Improving engagement with 
our business community 
to enhance awareness 
of available services and 
programs, including our 
Community Safety and 
Security Guide for Businesses 

• Distribution of targeted resources to our 
more vulnerable and less digitally literate 
members of the community. 

• Delivery of the Suburb Safety Sessions 
deferred to 2023. 

Place 

• Additional community 
education surrounding 
correct reporting protocols, 
noting 57% of respondents 
are still basing their 
perceptions of crime on social media. 

• Targeted campaigns encouraging business 
owners to improve security on private 
property.

• Removal of road safety priority - In 2022,  
Council endorsed the Road Safety Network 
Safety Plan, which more comprehensively 
addresses this important community 
safety issue. 

Partnerships 

• Collaborate with the City's 
Cultural Ambassadors, 
working towards improving 
engagement with our 
culturally and linguistically 
diverse communities. 

Once the 2023 IAP has been finalised, 
it will be available here

For more information, view the strategy 
and IAP below: 

Safe Canning Strategy 

Safe Canning Strategy 
Implementation Action Plan (IAP) 
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https://issuu.com/city_of_canning/docs/business_guide_final_copy
https://issuu.com/city_of_canning/docs/business_guide_final_copy
https://www.canning.wa.gov.au/our-community/community-services/rangers-and-community-safety-services/safe-communities/safe-canning-strategy
https://www.canning.wa.gov.au/CanningWebsite/media/Files/Community/Safe-Communities/Safe-Canning-Stategy.pdf
https://www.canning.wa.gov.au/CanningWebsite/media/Files/Community/Safe-Communities/Implementation-Action-Plan-2021-2022.pdf
https://www.canning.wa.gov.au/CanningWebsite/media/Files/Community/Safe-Communities/Implementation-Action-Plan-2021-2022.pdf


ONGOING CONSULTATION
You can raise an issue or provide a comment 

relating to community safety in Canning 
anytime time by visiting

yoursaycanning.com.au/ 
safe-communities-canning 

Alternatively, you can contact  
the Safe Communities team on  

1300 422 664.
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https://www.yoursaycanning.com.au/safe-communities-canning?tool=qanda#tool_tab
https://www.yoursaycanning.com.au/safe-communities-canning?tool=qanda#tool_tab


1317 Albany Highway, Cannington 
Locked Bag 80, Welshpool WA 6986

Contact the City on 1300 422 664  
to find out more.

CANNING.WA.GOV.AU




