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Message from the Mayor     

 

 

It is no secret that the safest communities are those that are connected.  This is 

particularly important given Canning’s growing and increasingly diverse 

population. 

 

It is therefore my pleasure to introduce the City of Canning’s draft Safe Canning 

Strategy, which demonstrates our ongoing commitment to the safety of those 

who live, work and visit our City.   

 

This draft Strategy is the result of extensive consultation and provides a 

framework for all key stakeholders and partners to work collaboratively for a safe 

Canning.  

 

The Safe Canning Strategy has been developed to enable a broader and less rigid framework than our previous 

Community Safety and Crime Prevention Plans and defines the guiding principles for the City’s ongoing community 

safety priorities.  

 I invite you to involve yourself in the consultation phase of the project and to provide your feedback. 

 

Together we can help make Canning a safe, welcoming and thriving City.  

 

Patrick Hall 

Mayor, City of Canning 

 

City of Canning Acknowledgement  

The City respectfully acknowledges the Whadjuk Noongar, Aboriginal and Torres Strait Islander community in Canning 

and endeavours to promote, include and work alongside them. 

Coronavirus (COVID-19)  

Whilst the City recognises the impacts of COVID-19, please note issues relating to COVID-19 have intentionally not been 

addressed in this Strategy. The City has developed separate plans and programs to support the Canning Community 

regarding COVID-19 concerns.  

Please visit canning.wa.gov.au/our-community/community-initiatives/connect-in-canning 

https://www.canning.wa.gov.au/our-community/community-initiatives/connect-in-canning
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Our Vision  
To be a welcoming and thriving City. 

 

Our Commitment to Community Safety 

The City of Canning is committed to collaboratively working towards a connected and safe community for all. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This Strategy provides a framework that will enhance community safety by; 

 

 Consulting with our community and key stakeholders to inform decisions about community safety priorities;  

 Implementing initiatives and programs to prevent or reduce crime. 

  



 

5 
 

Our Focus 

 

Factors that impact community safety are generally not confined to any one given cause or area. Rather to a range of 

elements that together combine to influence safety outcomes, both positive and negative.  

Looking back on previous community safety surveys, perception surveys and Community Safety and Crime Prevention 

Plans, there are consistent and recurring themes, namely;  

 

 People 

 Place 

 Partnerships 
 

For the purposes of reporting and management, the various elements of community safety have been grouped within 

these broad categories which form the Strategy’s overarching focus areas. 

It is considered that these three focus areas effectively capture the safety concerns that are important to the Canning 

community and where Council can play a key role in bringing about greater safety outcomes. 
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Drivers for Change  

 

Traditionally local governments, including Canning, have developed Community Safety and Crime Prevention (CSCP) 

Plans. These Plans usually prescribe specific goals, actions and success measures for a fixed term. This approach has 

proven restrictive, offering limited flexibility or opportunity for ongoing review to meet changing needs and emerging 

community safety issues. Given the above, the Safe Canning Strategy, is intended to enable a broader and more flexible 

framework that guides the City’s ongoing community safety priorities. 

 

Adopting this approach also provides flexibility to accommodate for major changes in community priorities, such as a 

large scale or sustained emergency event. 

 

Principles 

 

The following principles will guide this Strategy; 

 

o Meaningful: The Strategy has been developed in response to, and as an outcome of an extensive 

engagement period. Feedback will continue to be sought on community perceptions to assess the 

Strategy’s progress and adjust the City’s priorities, as necessary.   

o Measurable: Community safety is often subjective as it tends to relate to our perception of safety. Effective 

evaluation of initiatives and programs that aim to enhance community safety, requires a wide range of 

success indicators that include both qualitative and quantitative measures. Accordingly the City will utilize 

an ‘Evaluation Framework’ to facilitate this process. 

o Deliverable: The Strategy will guide the delivery of relevant projects, programs and information that add 

value and support local community safety priorities and concerns. 

  

Meaningful

Measurable

Deliverable
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BACKGROUND 
 

What is Community Safety? 

Community safety refers to the actual or perceived safety concerns that may affect our quality of life, wellbeing and the 

ability to live ‘free from fear’. Safe Communities are those that are connected, liveable and secure. 

 

A Shared Responsibility 

We all have a part to play in keeping our Communities safe. Whilst the primary responsibility for law enforcement and 

crime prevention rests with State government agencies, local government is best placed to lead and support localised 

community safety strategies.  

  

What our Community can do? 

The community can bring about positive change and solutions to local community safety issues at a grassroots level, by 

initiating small changes such as, creating networks with local neighbours, actively contributing to the wider community 

and sharing information and reports with relevant agencies. 

 Get to know your neighbours - your neighbours are your biggest security asset. They can keep an eye on your 

property and can report suspicious behaviour.  

 Get reporting - if you witness a crime or see something suspicious, take the time to report it.  

 Get informed - the City has a number of resources to help you improve safety and security within the home, 

business and community. 

 Get busy - the look and feel of an area can impact our perceptions of safety. Report public maintenance issues 

such as graffiti and faulty lighting. Keep your own property well maintained. 
 

Government Approach 

From a government perspective, responsibility for the safety of our community falls across three tiers.  

Federal State Local 

The Federal government 
assumes responsibility for 
high-level crime, sets policy 
directions and co-funds 
many health and community 
services. 
 

The WA State government funds 
and delivers most services 
involved in safety including the 
WA Police Force, Department of 
Fire and Emergency, St Johns 
Ambulance, Department of 
Communities, Drug and Alcohol 
Services, as well as setting 
regulatory framework such as 
building standards and the Office 
of Bush Fire Risk Management. 

Local government enforces 
many state regulations and is 
responsible for the ‘peace, 
order and good government’ of 
their municipal districts.  
This includes delivering and 
advocating for services that 
support a safer and inclusive 
community. 
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Where have we been?  

 

The most recent Community Safety and Crime Prevention Plan 2016-2020 (CSCP) confirmed the City’s strong 

commitment to community safety. The Plan comprised four key focus areas, and a total of 28 goals which were all 

successfully delivered. 

The full evaluation report and more detail on the delivery of the Plan can be found here. 

The City charges a Property Surveillance and Security levy for the provision to assist in the delivery of community 

safety initiatives, including the provision of our 24 hour Community Safety Service.  

The delivery of the CSCP cost $520,000, of which 36% was obtained through external funding bodies (grants).  

To view the most up to date Annual Report, including expenditure on community safety, click here.  

 

https://www.canning.wa.gov.au/our-community/community-services/rangers-and-community-safety/safe-communities/safe-communities
https://www.canning.wa.gov.au/about-us/council-business/finances
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Where are we now? 

 

The City delivers a number of services and programs that aim to improve Community Safety, prevent or reduce crime 

as well as the economic and social costs associated. 

The following initiatives are considered to be ‘business as usual’; 

 24/7 Community Safety Service to provide peace of mind to the community by conducting community patrols 

and discouraging anti-social behaviour  

 7 day a week Ranger Service for assistance with local law matters 

 Holiday Watch Service 

 Provision of fixed and mobile Closed Circuit Television (CCTV)  

 Safety around Schools – including the School Parking Compliance Program and partnering with education 

services such as Constable Care Child Safety Foundation (CCCSF) 

 Ranger Buddy Community Awareness and School Education Program 

 Promotion of Road Safety through traffic calming initiatives along with the support and promotion of road safety 

campaigns and programs such as Road Wise and Bikelinc 

 Ongoing Neighbourhood Watch (NHW) Program 

 Community engagement at events 

 Community Safety and Emergency Preparedness awareness programs  

 Community safety incentive programs, such as the Security Incentive Scheme and Business Graffiti Removal 

Program 

 Annual Community Safety Month Initiatives 

 Delivering district wide initiatives as part of the South East Metropolitan Local Government Authority (SEM LGA) 

Group, including the Gone In Less Than 60 Seconds (GILT60s) campaign to target theft from motor vehicles 

 Regular Community Safety Messaging via City of Canning In Focus and Business E-Newsletters, social media 

platforms, LED and Variable Message Board (VMB) Signs 

 Graffiti Removal Program from all City assets and facilities 

 Support and Promotion of WA Police Campaigns, such as Eyes on the Street, Crime Stoppers and Goodbye 

Graffiti. 
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 Strategic Alignment  

 

The Safe Canning Strategy supports the objectives of the Welcoming Cities network and the Australian Institute of 

Criminology.  

 

The Strategy is aligned with the aspirations and objectives identified within the City of Canning Strategic Community 

Plan 2017 – 2027, which is the result of extensive consultation with the community and sets a 10 year vision of being a 

‘Welcoming and Thriving City’.  

 

Aspiration: A safe and healthy community 

Objective: Clean and safe public spaces - improved health and wellbeing 

 

The Safe Canning Strategy also supports the objectives of other key City strategies and plans and incorporates key 

objectives for collaborative actions across the organisation as shown below. 

 

 

 

 

   

        

  

Strategic Community Plan 
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OUR COMMUNITY  
 

The City of Canning is home to one of Western Australia’s most culturally diverse populations, with over 50 per cent of 

residents born overseas. The City is located in Perth’s south eastern suburbs, approximately 10 kilometres from the 

Perth CBD and is a growing residential area which contains some major industrial and commercial areas and includes 

significant river foreshore areas and parklands.  

 

Major shopping centres are scattered across the City, the largest being Westfield Carousel on Albany Highway, 

Cannington. This centre is surrounded by additional retail and service outlets which collectively form the ‘City Centre’ 

precinct.  

 

Bordered by the Cities of Belmont, South Perth, Gosnells, Cockburn, Melville, Kalamunda and Town of Victoria Park. 

The City of Canning comprises 16 suburbs (or part thereof) and has a population of 93,498 (Census of Population & 

Housing, 2016) covering a total land area of approximately 65 Km. 
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 Community Profile 

 

Demographic data is made up of factors such as the characteristics of the overall population, levels of 

education, occupation, household composition and access to services. When combined with the Socio-

Economic Indexes For Areas (SEIFA), local crime statistics and analysis of emerging trends can help 

identify factors that may influence or contribute to a community’s overall feelings of safety and level of 

crime.  

 

This data can provide a greater understanding of the characteristics and underlying issues within an 

area, and help inform our priorities and approach to community safety strategies.    

 

 

 

The figures above and over page relate to the most recent Australian Bureau of Statistics (ABS) Census 

in 2016. The next Census is due August 2021, at which time the figures will be updated accordingly. To 

view the City’s most up to date demographic data, head to profile.id.com.au/canning. 

 

Multicultural

50.2% 

Residents born overseas

39.7% 

Come from non-english 
speaking backgrounds

5.9% 

Spoke English not well or 
not at all

Top 5 Languages 

Cantonese, Indonesian, 
Punjabi, Filipino/Tagalog

Top 5 Countries of birth 

UK, India, Malaysia, 
China, New Zealand

Population

90,184 residents

35,683 dwellings

2.73 

average household

Estimated Poulation  
2041 - 124,955

Employment

98% Employed

58% fulltime

40% part-time

SEIFA Rating

The 2016 SEIFA rating
ranked the City of Canning
34th out of the 134 local
governments in Western
Australia.

SEIFA measures the level of
socio-economic advantage
and disadva-ntage, making
Canning the 34th most
socio-economically
advantaged local govern-
ment area in WA.

3rd most socio-economic
advantaged out of the
seven neighbouring local
governments in the South
East Metropolitan district

https://profile.id.com.au/canning/occupations?WebID=10
https://profile.id.com.au/canning
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Community Profile 

 

 

 

 

 

 

 

ABS Census Data 2016 

 

City of Canning 

 
Greater  
Perth 

 
Western  
Australia 

 

Australia  

 

Who are we? 
Median age 34 36 36 38 

Couples with children 35% 32% 31% 30% 

Older couples without children 9% 9% 9% 10% 

Born overseas 50% 36% 32% 26% 

Language spoken at home other than English 40% 20% 18% 21% 

 

How do we live? 
Median weekly household income $1555 $1636 $1582 $1431 

Households renting 29% 26% 27% 29% 

Median weekly rent $337 $372 $348 $339 

Lone Households 20.5% 23% 21.8% 22.8% 

People in need of assistance due to disability 3.5% 3.9% 3.9% 5.1% 

Average household population 2.73 2.55 2.52 2.55 

* SEIFA Index of Disadvantage                                  
The SEIFA Index is derived from attributes that 
reflect disadvantage such as; Low income; low 
educational attainment; high unemployment, and 
jobs in relatively unskilled occupations.  

1023 1026 1015 1001 

Households with Internet connection 84.4% 82.3% 80.1% 78.8% 

 

What do we do? 
Unemployment 10.2% 8.1% 7.8% 6.9% 

Completed Year 12 or equivalent 63.5% 55.3% 51.7% 51.9% 

University Attendance 9% 5% 4% 5% 

Bachelor Degree or Higher 20% 23% 21% 22% 

Disengaged Youth (aged 15 – 24 who are not 
engaged in either full time education or work) 

6.9% 9.4% 10.5% 9.6% 



 
 

14 
 

Crime Statistics 
 

Measuring crime provides insight into the various factors that produce fluctuations and differences in 

the crime rate within and between areas.  

Analysis of the City’s crime trends in terms of reported crime throughout the period of the CSCP Plan 

2016 – 2020 indicates a steady decline in reported crimes (see graph below):  

  City of Canning Crime Rate 

 Trend Line 

 

The most notable trends during this period are identified below. 

                                            

                                                                          

For a breakdown of crime report numbers by suburb, Refer Appendix One 

Further detail on offence types, suburb specific statistics, and WA Police offence definitions, can be 

found at police.wa.gov.au/Crime/CrimeStatistics#/ 

INCREASE IN
Fraud & other related offences

Robbery

12620

11400

11882
11753

11417

10500

11000

11500

12000

12500

13000

1 July-30 June
2015-2016

1 July-30 June
2016-2017

1 July-30 June
2017-2018

1 July-30 June
2018-2019

1 July-30 June
2019-2020

WA Police Reported Crime Statistics                                       
City of Canning 1 July 2015 - 30 June 2020 

Top 5 reported offences 
in the City of Canning

Stealing

Fraud & other related 
Offences

Dwelling Burglary

Property Damage

Drug Offences

DECREASE IN
Burglaries (dwelling and non dwelling)

Stealing of Motor Vehicles 

Graffiti 

https://www.police.wa.gov.au/Crime/CrimeStatistics#/
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OUR STRATEGY 

Development  

 

This Strategy was developed in collaboration and consultation with the following key 

stakeholders: 

 

 City of Canning  Residents, visitors and Canning business community 

 Local schools along with the City’s various multicultural, sporting and community 

groups 

 WA Police 

 Neighbourhood Watch WA 

 South East Metropolitan LGA Community Safety Group 

 City of Canning Officers and Elected Members 

 

The Strategy uses information derived through: 

 Community Safety Survey (2020) 

 Australian Bureau of Statistics (ABS) demographic data 

 WA Police crime statistics 

 Previous community safety initiatives delivered by the City 

 Extensive benchmarking and research 

 ‘Create Your Own City’ Community Survey (2018) 
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Community Safety Focus Areas 
 

People 

 

 

From a ‘People’ perspective, connected communities are safe communities.  A ‘Whole of Community’ 

approach enhances safety across the broader community. This includes elements such as raising 

awareness through education and communication, along with creating opportunities for people to 

connect, be involved and take ownership for and in their community.  

 

Perceptions are as important a measure of public safety as actual instances of crime. If people feel 

unsafe in their home and local area they may be less likely to talk to their neighbours, trust others 

living in the area, use public transport and amenities, walk in the area and generally participate in 

their communities. 

 

What does success look like? 

A community where people feel safe, where crime is reduced and where residents are supported to 

feel included and actively contribute to the community. Our Community is resilient and able to make 

informed decisions and take proactive measures regarding their personal safety, and the security of 

their homes and business. 
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                             Place 
 

The structure of our built and natural environment and the way neighbourhoods are designed and 

maintained, impact greatly on perceptions of safety. They are also critical factors in any strategy for 

improving public safety and reducing opportunities for crime. Spaces that are inviting and appealing, 

have good lighting, clear vision and a sense of ownership by the community can help people to feel 

safe and reduce crime. 

 

Combining measures such as target hardening, reporting of crime and suspicious activity and the 

delivery of efficient services and maintenance programs can improve the sense of pride within a 

community and reduce crime. 

 

What does success look like? 

Well designed, maintained and welcoming places that have good lighting and clear vision,which in 

turn increases public use and perceptions of safety. Residents and local businesses have a vested 

interest and  understand the importance of the role they can play in improving community safety by 

actively reporting crime, suspicious activity and public maintenance issues. 
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Partnerships  

 

 

Community safety is everyone’s responsibility. It can only be achieved through the development and 

support of strong partnerships with local communities, businesses, community groups and other key 

stakeholders.  Through these partnerships we can create opportunities to pool resources and 

knowledge to identify solutions to address local issues and enhance community safety.   

 

What does success look like? 

Opportunities and partnerships are identified and enhanced to create an improved understanding of 

community safety and the important role that residents, businesses and service providers can play in 

working together for a safe community.  
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WHERE TO FROM HERE?  
 

The Strategy provides the guiding structure to support the implementation of initiatives and programs 

that enhance community safety. 

 

This will be achieved through the development and delivery of the ‘Implementation Action Plan’ (IAP). 

 

The IAP, and its ongoing review comprises several key steps, which together form the Safe Canning 

Strategy Cycle as shown below. 
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Safe Canning Strategy Cycle 
 

Consult 

Whilst previously conducted every four (4) years, the Strategy supports 

ongoing consultation and stakeholder engagement to inform the IAP and 

ensure the community’s safety concerns and changes in local crime trends 

are effectively captured and considered. 

 

The 2020 Community Safety Survey (The Survey) aimed to identify key safety concerns and assess the 

overall perceptions of safety and crime in the City of Canning. The City’s Community Engagement 

Framework aligns all consultation to the International Association for Public Participation (IAP2) 

engagement spectrum, found here 

A Community Safety Survey will be conducted annually. Consultation is intended to build on previous 

‘Community Safety Month’ initiatives and provide a platform to seek ongoing community feedback and 

input. 

The most recent community consultation results can be found here. 

 

Prioritise 

Setting of priority actions will be determined through ongoing consultation with our community and 

key stakeholders regarding perceptions of safety.  Consideration to factors such as changes to local 

crime trends, demographic and census data will also influence actions and their priority and help to 

inform the IAP and success outcomes.  

 

Implement 

Identified actions will be assigned to one or more of the core focus areas (People, Place, Partnerships) 

within the IAP. 

 The most recent IAP can be viewed here. 

 

Report 

Regular reporting of community safety outcomes and successes will be promoted to the broader 

community through a range of communication platforms and mediums, including: 

 

 A yearly Community Safety Report Card will provide a progress summary of the IAP, including 

key achievements and completed actions.   

 A dedicated Community Safety engagement portal and document depository.   

https://iap2.org.au/wp-content/uploads/2020/01/2018_IAP2_Spectrum.pdf
https://www.canning.wa.gov.au/our-community/community-services/rangers-and-community-safety/safe-communities/safe-communities
https://www.canning.wa.gov.au/our-community/community-services/rangers-and-community-safety/safe-communities/safe-communities
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Evaluation Framework  

 

Community safety is often subjective as it tends to relate to our own personal 

experiences and perceptions of safety. Effective evaluation of initiatives and 

programs that aim to enhance community safety, requires a wide range of 

success indicators that include both qualitative and quantitative measures. 

 

In 2020, the City engaged with the University of Western Australia’s (UWA) Centre for Social Impact, 

in partnership with other local government authorities and the Department of Local Government 

Sport and Cultural Industries.  

The Centre was tasked with developing an Evaluation Framework and toolkit of resources that could 

effectively capture the outcomes and analysis of intangible impacts.  

 

To this end, evaluation of the plan’s overall success and effectiveness in meeting projected outcomes 

will utilise the UWA Framework which incorporates both qualitative and quantitative elements.  

 

Risks and Limitations 

Improving community led actions, in conjunction with working in partnership with relevant federal, 

state and community agencies, ensures a well-rounded approach to delivering community safety 

outcomes.  

However as community safety is a complex area, it should be noted that limitations may arise that 

impact the delivery and positive outcomes of identified priority actions.  

Risks and limitations considered throughout the development of this Strategy include but are not 

limited to; 

 The City has limited impact on the behaviour of offenders 

 Local government agencies have no legislative or regulatory powers to intervene in criminal 

behaviour (observe and report only) 

 Crime is a complex problem with a wide range of causes and consequences 

 Funding and grant options for capital works and environmental design targeting crime for the 

City to access are limited 

 Privacy requirements of State Government agencies often reduce the capabilities of the City 

to participate in crime prevention interventions 
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Resources 
 

Each year the City invests significant funding on community safety initiatives which includes local 

government law and order and public safety legislated responsibilibilites.  

The majority of initiatives identified within the IAP will be funded through the annual Property 

Surveillance and Security Levy as part of the City’s yearly operational budget for Community Safety.  

For the 2020-2021 period the City allocated a total of $3,657,372 on community safety, of which 64% 

was funded through the Levy. 

The proceeds of the levy are applied in full to the costs of providing the City’s round the clock 

Community Safety Service and the following programs and inititives which are considered Business as 

Usual;  

 24hr Community Safety Service (2020-2021 operating budget $2,351,398) 

 Residents Holiday Watch Patrol services  

 Ranger Buddy Shool program ($5,200) 

 Maintenance and upgrades to the City’s current CCTV network (90,000) 

 Security Incentive program ($20,000) 

 Contribution to the Constable Care program ($5,000) 

 Neighbourhood Watch program ($5,000) 

 Crime Prevention and Community Safety Initiatives ($15,500) 

 

Other programs that are also considered as Business as Usual and not levy funded include; 

 Ranger Services 2020-2021 operating budget ($1,313,977)  

 Graffiti Removal Program (approximately $110,000) 

 Emergency Management Initiatives ($10,000) 

 

 ‘Where Are We Now’ page 9 refers 

As in previous years, wherever possible external grant funding opportunities will be sourced to help 

fund the proposed projects identified in the Implementation Action Plan.  

Costs associated with the delivery of the previous CSCP plan (2016-2020) were approximately 

$520,000, of which 36% was obtained through external funding bodies (grants). 

Proposed projects that cannot be funded via existing budgets, external grant funding opportunities or 

a combination of both will be considered as part of the annual budget preparation process  
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Administrative Updates 

It is recognised that, from time to time, circumstances may change, leading to the need for minor 

administrative changes to this document. Any change or update which materially alters this document, 

such as an adjustment of the Strategy’s Core Focus Areas, must be made by resolution of Council.  

Where an update does not materially alter this document, such a change may be made administratively. 

Examples include a change of name of a City, State or Federal Government department, minor updates 

to legislation or the re-adjustment of the Implementation Action Plan.  

This will allow the Strategy deliverables to remain true to the Guiding Principles, enabling fluid and ‘live’ 

Actions that effectively address community safety trends and emerging issues.  
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APPENDICES 

 

Appendix 1: References and Acknowledgements 

 

The City of Canning acknowledges the contribution of the following people and organisations in the 

development of this Plan: 

 The Canning Community and local businesses;  

 City of Canning Elected Members and Staff; 

 WA Police Community Engagement Division; 

 WA Police South East Metropolitan Community Engagement Unit; 

 Cannington Police Station; 

 Canning Vale Police Station; 

 Canning Neighbourhood Watch; 

 South East Metropolitan Local Government Community Safety Network; 

 And most importantly, everyone who contributed through our community 

consultations. 

 

Appendix 2: WA Police Reported Crime Statistics by Suburb and Year 

 

 

The City of Canning shares a number of suburbs with two or more neighbouring local governments. Where a 

suburb is shared, such as Bentley, Canning Vale, Leeming, St James and Welshpool, please note that the 

statistics provided are for the suburb in its entirety.  
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