
SAFE CANNING STRATEGY 
ACTION PLAN 2023

Working together for  
a safe community



EXISTING PROGRAMS 
AND SERVICES
The City delivers a number of services and programs that aim to

improve community safety.

The following initiatives are considered to be ‘business as usual’:

• 24/7 Community Safety Service to provide peace of mind to the community by 
conducting community patrols and discouraging anti-social behaviour

• 7 day a week Ranger Service for assistance with local law matters

• Holiday Watch Service

• Provision of fixed and mobile Closed Circuit Television (CCTV)

• Safety around Schools – including the School Parking Compliance Program and 
partnering with education services such as Constable Care Foundation

• Ranger Buddy Community Awareness and School Education Program

• Promotion of Road Safety through traffic calming initiatives along with the 
support and promotion of road safety campaigns and programs such as Road

• Wise, RAC and Bikelinc

• Neighbourhood Watch (NHW) Program

• Community engagement at events

• Community Safety and Emergency Preparedness awareness programs

• Community safety incentive programs, such as the Security Incentive Scheme

• Annual Community Safety Month Initiatives

• Regular Community Safety Messaging via City of Canning In Focus, Business and 
Library E-Newsletters, social media platforms, LED and Variable Message Board 
(VMB) Signs

• Graffiti Removal Program from all City assets and facilities

• Support and Promotion of WA Police Campaigns, such as Eyes on the 
Street,Crime Stoppers and Goodbye Graffiti.
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ACTION PLAN  
2023 
The Safe Canning Strategy provides the guiding 
structure to support the implementation of initiatives 
and programs that enhance community safety.  
This will be achieved through the delivery of this Plan. 
Identified actions will be assigned to one or more of 
the core focus areas detailed below.

OUR FOCUS

REPORTING
As community safety is often 
subjective and based on our 
perceptions of safety, it is 
important that outcomes 
consider a number of different 
measures. 

The Plan's outcomes and successes will 
be reported to the broader community 
through a range of communication 
platforms and mediums, including;

• A yearly Community Safety Report Card, 
detailing the progress of key actions and 
achievements.

• A dedicated Community Safety 
Engagement and feedback platform.

PEOPLE
Provide education 
and awareness that 
empowers people to 
actively contribute to a 
safer community.

PLACE
Create, design and 
maintain public 
places in order to 
enhance perceptions 
of safety and reduce 
opportunistic crime.

PARTNERSHIPS
Foster and maintain 
partnerships, both 
formal and informal, 
to work together to 
deliver community 
safety outcomes.

The consultation process and the assessment of local crime statistics 
and demographic data have informed our priority actions, which have 
been collated and assigned to one or more of these three focus areas.
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CONSULTATION
Ongoing consultation allows the City to regularly assess 
actions and priorities ensuring they remain relevant and 
on track. 

The 2022 Community Safety Survey identified key safety concerns and 
assessed overall perceptions of safety and crime in the City of Canning.

A full report of the SURVEY FEEDBACK can be found at canning.wa.gov.au/safe-strat

The Survey data has been collated and analysed, along with local crime 
statistics, Australian Bureau of Statistics (ABS) data and considerations 
identified in previous Community Safety Surveys. 

This approach has enabled the City to gain a deeper understanding of the 
overall community safety priorities of the Canning community.

Consultation identified the following issues which have been summarised below.

Additional education surrounding reporting is needed, as respondents 
indicated that they are calling the City before the Police Assistance line 
when experiencing crime. 

WA Police statistics - top 3 offences in the City of Canning (2022)

Property  
damageStealing

Assault

65%
of survey respondents 
felt ‘safe’ or ‘very safe’ 

living, working, studying 
or visiting the City 

of survey respondents 
reported ‘average’  
feelings of safety 

25% 10%
of survey respondents 

reported feeling ‘unsafe’  
or ‘very unsafe’

Social media continues to play
a significant role in influencing
people’s perceptions of crime. 

Personal factors which impacted on 
respondents’ feelings of safety:

44%

40% 34%

of responses indicated that their 
perception of crime was based on 
one or more of the following: Social 
media, radio, newspapers, TV and 
word of mouth.      

of business owners believed that 
crime within Canning has become 
less of a problem since they first 
started operating their business.

Perception of crime Business Owners

of survey respondents reported that 
Cultural differences/differing traditions 
impacted on their feelings of safety.

of survey respondents reported that  
Gender impacted on their feelings 
of safety.

72%
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,

PEOPLE
GOAL
Provide education and awareness that 
empowers people to actively contribute  
to a safer community.

WHAT DOES SUCCESS LOOK LIKE?
A community where people feel safe, where crime is 
reduced and where residents are supported to feel 
included and actively contribute to the community. 
Our Community is able to make informed decisions 
and take proactive measures regarding their personal 
safety, and the security of their homes and business.

This year’s Action Plan 

AT A GLANCE
Survey responses, along with WA Police crime 
statistics and demographic data have informed this 
year’s priority actions, with the following changes 
made to the Action Plan:

PEOPLE
•  Improving distribution of targeted resources to our 

more vulnerable and less digitally literate members of 
the community.

• Improving engagement with our business community to 
enhance awareness of available services and programs, 
including our Community Safety and Security Guide for 
Businesses.

PLACE
•  Improved community education surrounding correct 

reporting protocols, noting 57% of respondents are still 
basing their perceptions of crime on social media. 

•  Targeted campaigns encouraging business owners to 
improve security on private property. 

•  Removal of road safety priority action In 2022 – Council 
endorsed the Road Safety Network Safety Plan, which 
comprehensively addresses this important community 
safety issue.

•  Continued delivery of the Security Incentive Scheme, 
in response to WA Police top offences – stealing and 
property damage. 

PARTNERSHIP 
•  Improving engagement with our culturally and 

linguistically diverse communities, by collaborating  
with the City's Cultural Ambassadors. 
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Priority Rationale Actions Success Indicators

Community 
Awareness 
and Education

Improving community 
awareness, education 
and engagement 
promotes active 
participation, 
social inclusion and 
improves community 
safety.

Deliver localised 
Community Safety 
Sessions within the 
City.

Improve engagement 
with our community 
to enhance awareness 
of key reporting lines, 
available services and 
programs.

Increase reach and 
engagement of 
community safety 
information and 
messaging.

Release a yearly 
Community Safety 
Report Card.

Collaboration with 
the City's Cultural 
Ambassadors to tailor 
community safety 
messaging and hard 
copy resources.

Community Safety 
Sessions held within 
each Ward.

Improved community 
safety reporting.

Increased reach of 
community safety 
messaging.

Increased distribution 
of community safety 
resources.

Positive feedback 
from Community 
Safety Sessions.

Priority Rationale Actions Success Indicators

Personal 
Safety and 
Security

Improving personal 
safety and security 
within our community 
contributes to a 
reduced fear of crime 
and an overall improved 
quality of life.

WA Police crime 
statistics indicate 
fraud and cyber crime 
are a growing priority.

Develop and 
distribute targeted 
resources.

Distribute targeted 
resources to our 
more vulnerable and 
less digitally literate 
members of the 
community.

Enhance awareness of 
fraud and cyber crime.

Coordinate events 
and programs 
targeting personal 
safety and security.

Delivery of Womens' 
Self Defence 
Workshops.

Positive community 
feedback.

Development of new 
targeted resources.

Number of targeted 
resources distributed.

Increased attendance 
at Womens' Self 
Defence Workshops.

Good news stories 
from the community.

Build 
Community 
Capacity

Building community 
capacity to take 
pro-active measures 
and make informed 
decisions improves 
community safety.

Encourage 
community led 
action to improve 
connectivity 
throughout the City.

Collaboration with 
the City's Cultural 
Ambassadors 
focusing on how best 
to engage.

Positive community 
feedback – Good 
news stories of 
community led action 
to improve safety.

New or improved 
CSM initiatives and 
increased attendance 
at events.

Increase in 
community led 
actions.

Increased survey 
responses from 
our Culturally and 
Linguistically Diverse 
(CaLD) communities.
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PLACE
GOAL
Create, design and maintain public places 
in order to enhance perceptions of safety 
and reduce opportunistic crime.

WHAT DOES SUCCESS LOOK LIKE?
Well designed, maintained and welcoming places, 
which in turn increase public use and perceptions of 
safety. Residents and local businesses who understand 
the importance of the role they can play in improving 
community safety by actively reporting crime, 
suspicious activity and public maintenance issues.

Priority Rationale Actions Success Indicators

Lighting Well-lit areas improve 
actual and perceived 
levels of safety and 
security in an area.

It also improves passive 
surveillance through 
increased use of public 
spaces.

Increase awareness of 
the benefit and correct 
reporting processes for 
faulty public lighting.

Educate and 
encourage residents 
and business owners 
to improve lighting on 
private property.

Increased City 
reporting of faulty 
street lighting.

Continue to improve 
lighting on private 
property through 
the City's Security 
Incentive Scheme.

Community feedback- 
Improved perceptions 
of safety.

Improved private 
lighting through 
the City's Security 
Incentive Scheme.
Underground power 
projects successfully 
delivered.

Home and 
Business 
Security

Improving home and 
business security 
contributes to the 
safety of the wider 
community. 

Develop and 
distribute targeted 
resources to promote 
the importance of 
improved home and 
business security.

Encourage residents 
and business owners 
to improve security on 
private property.

Further promotion of 
the City's Community 
Safety services and 
resources. 

Positive community 
feedback - Improved 
perceptions of safety.

Improved distribution 
of targeted resources, 
including our new 
Community Safety 
Handbook and Safety 
and Security Guide for 
Businesses.

Increased awareness 
of the City’s resources 
and services, 
specifically with local 
business owners.

Graffiti Graffiti creates a 
negative perception 
of safety within 
a community. If 
left unchecked, it 
can attract further 
vandalism.

Increase awareness of 
the benefit and correct 
reporting processes for 
graffiti vandalism on 
City facilities and assets.

Continue to remove 
graffiti vandalism from 
City facilities and assets 
within prescribed 
timeframes.

Improved public 
amenity and 
perceptions of safety.
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Priority Rationale Actions Success Indicators

Litter and 
Illegal 
Dumping

Litter and illegal 
dumping detracts 
from the amenity of an 
area, creating negative 
perceptions of safety 
which may attract 
further antisocial 
behaviour.

Increase awareness of 
the benefit and correct 
reporting processes 
for litter and illegal 
dumping offences 
to the appropriate 
agency.

Explore opportunities 
for incentive programs 
for residents to utilise 
the Waste Transfer 
Station.

Continued 
implementation of 
bi-monthly Reuse 
Markets, diverting from 
landfill.

CCTV monitoring 
of illegal dumping 
hotspots.

Community feedback- 
Improved perceptions 
of safety and public 
amenity.

Opportunities 
identified for incentive 
programs for residents 
to utilise the Waste 
Transfer Station.

Proactive 
Reporting

Timely reporting of 
public maintenance 
issues to the 
appropriate authority 
improves both 
public amenity and 
community safety.

Increase awareness of 
the benefit and correct 
reporting processes for 
public maintenance 
issues.

Increased promotion 
of correct reporting 
channels.

Community feedback - 
Perceptions of safety.

Improved public 
amenity.

PARTNERSHIP
GOAL
Foster and maintain partnerships, both 
formal and informal, to work together to 
deliver community safety outcomes.

WHAT DOES SUCCESS LOOK LIKE?
The City recognises the importance of working 
together to achieve collective goals through key 
partnerships and networks. 

The City is well placed to act as a conduit to bring 
together relevant stakeholders and partners to 
ensure a wide range of community safety outcomes 
are delivered.
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Priority Rationale Actions Success Indicators

Internal 
Partnerships

Improved 
collaboration and 
coordination across 
City departments to 
raise awareness of 
shared projects and 
agendas and create 
opportunities to 
share resources and 
improve community 
safety outcomes.

Identify opportunities 
and strengthen internal 
(City) partnerships to 
support the delivery 
of the Action Plan and 
community safety 
outcomes.

Collaborate with 
the City's Cultural 
Ambassadors.

Improved 
collaboration with 
relevant internal 
stakeholders in 
developing and 
delivering community 
safety projects and 
programs.

Increased attendance 
at City events.

External 
Partnerships

Improved 
collaboration and 
coordination with 
community groups 
and key stakeholders 
to create opportunities 
and access to 
additional resources 
and support.

Continue to strengthen 
existing relationships 
and identify new 
opportunities with 
external stakeholders 
to support the delivery 
of the Action Plan and 
community safety 
outcomes.

Promote and support 
programs and 
initiatives developed 
and delivered by 
external agencies. 

WA Police 
Memorandum of 
Understanding 
(MOU) developed 
to increase sharing 
of information and 
improve community 
safety outcomes.  

Improved 
collaboration with 
relevant external 
stakeholders in 
developing and 
delivering community 
safety projects and 
programs.

WA Police 
Memorandum of 
Understanding (MOU) 
developed.

Programs and 
initiatives developed 
and delivered by 
external agencies 
consistently promoted 
and supported.
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1317 Albany Highway, Cannington 
Locked Bag 80, Welshpool WA 6986

Contact the City on 1300 422 664  
to find out more.

CANNING.WA.GOV.AU


