Community safety and security guide
for businesses
Working together for a safe community

Contents

Introduction
This guide contains important information, handy hints
and resources to help you improve the safety and security
of your business.
Specialised security firms should be sought for more
specific security advice tailored to meet your business
needs.
We thank you for your support and hope you find this guide
useful.
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Ranger and Community
Safety Services
The City’s Ranger and Community Safety Service (RCSS) aims to
provide peace of mind by discouraging anti-social behaviour in the
Canning community.
The team operates around the clock (24 hours/7 days a week) to
assist you at all hours of the day and night.
Visit canning.wa.gov.au/rcss to download the RCSS Brochure for
further information.
• The RCSS team works closely with Police, however they do not
act as a replacement or substitute for private security.
• To report a crime or suspicious activity, always contact
the Police first on 131 444 or in the case of an emergency,
call 000.

Safe Canning Strategy
The Safe Canning Strategy was developed in consultation and collaboration
with City of Canning residents and the local business community.
The Strategy provides the overarching framework to support the
implementation of initiatives and programs that enhance safety for
businesses and the wider community.
This will be achieved through the delivery of the Implementation Action Plan.
Ongoing consultation and outcomes of the annual Community Safety Survey,
help direct and inform priority actions to be delivered throughout the year.
Visit canning.wa.gov.au/safe-strat to view the Strategy and current
Action Plan.
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How can the RCSS assist?
Officers conduct community patrols in clearly marked vehicles, and
patrol ‘hotspot’ areas to assist in deterring anti-social and/or criminal
behaviour.
Officers can also provide assistance with issues such as stray dogs and
cats, parking, abandoned vehicles and litter.
The City’s Mobile CCTV and Variable Message Signboard Units are
regularly deployed to enhance safety and deter anti-social activity by
providing additional surveillance and sharing targeted messages.
• Call 1300 422 664 (24 hours a day/7 days a week)
• Lodge a request or report an issue online via
canning.wa.gov.au/request
Remember, if you require police assistance always call 131 444
first or 000 for emergencies.

Illegal parking

Illegal dumping, abandoned vehicles
and shopping trolleys
What to do...

What to do...

Illegal dumping

• The City has local laws relating to parking.
These laws provide for a well-regulated parking
environment and help to ensure the safe flow of
traffic within the district.

• If you come across litter or witness illegal dumping call the City
on 1300 422 644 or report it via the City’s online Request It page at
canning.wa.gov.au/request

• The RCSS regularly patrol areas in and
around the City and action incidents of
illegal parking when identified.

• Consider becoming a Litter Reporter. For details, visit the Keep Australia
Beautiful website at kabc.wa.gov.au/report-littering

Abandoned vehicles

• Report incidents of illegal parking
to the City on 1300 422 644.

• Vehicles that are unlawfully parked, abandoned and/or causing
obstruction can be impounded by the City of Canning.

• For more information on the
City’s local parking laws, visit
canning.wa.gov.au/park-laws

• To report a suspected abandoned vehicle, call the RCSS on 1300 422 644.

Abandoned shopping trolleys
• Report abandoned shopping trolleys to the designated removal company.
Visit the City’s abandoned shopping trolley page canning.wa.gov.au/trolleys
for more information.
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Your business security
What to do...
• Life threatening situations call 000
• Police attendance required call 131 444
• Been a victim of crime and have CCTV - review the footage and
let the Police know if anything relevant has been captured.
• Call the City’s RCSS on 1300 422 664 to arrange for additional
patrols around your area.
• Share relevant information with neighbouring businesses.
• Give your business a security health check – download our
Business Security Checklist by visiting
canning.wa.gov.au/business-sec

8

City of Canning

Community safety and security guide for businesses

9

Property marking
Marking your property makes ownership clear, deters theft and
assists police return property to its rightful owner.
• If property is stolen and marked there is a greater chance of it
being returned to the owner.
• Ways to mark your property include: engraving, ultra violet (UV)
pens, micro dots and even using GPS tracking devices on large
or industrial items. Photographing property is also helpful for
insurance purposes.
Visit the Property Marking page via police.wa.gov.au for more
information or call the Safe Communities team on 1300 422 664 to
get your free property marking kit including UV pen and light.

Safeguarding your business
Did you know you can use the design and layout of your business to help
reduce your risk of crime?
Taking some simple precautions and implementing Crime Prevention
through Environmental Design (CPTED) principles will help reduce
opportunities for theft to occur.
WA Police have developed a range of crime prevention tips for you and your
business.
Read more about CPTED and other great WA Police resources such as:
•

Shoplifting - reducing the risk

•

Hold-ups and precautions

•

Business security audit

•

Building site crime prevention kit.

Visit police.wa.gov.au/our-community/publications/protect-my-business to
learn more.
A list of available resources can be found on page 23.
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People surrounding your
business

Safeguarding you, your customers
and staff

Business owners have a responsibility to ensure the safety of
themselves, their staff and their customers.

WA Police have put together a series of information sheets to
assist you and your business.

Anti-social or suspicious behaviour

The Protect My Business pages offer a wide range of information,
including Customer Management tips to assist you in keeping
everyone safe should anti-social or aggressive behaviour become
a problem.

•

If a person is aggressive, violent or refuses to move on,
please call WA Police on 131 444.

•

If you suspect someone is dealing drugs near your
business, you can make a drug related report online at
crimestopperswa.com.au

Suspicious behaviour can be reported anonymously to
CrimeStoppers WA on 1800 333 000 or online at
crimestopperswa.com.au
Alternatively you can easily report suspicious behaviour from your
phone, download the Eyes on the Street Reporting App via the
Apple App Store or Google Play.

Other resources include:
• Cash handling – safe procedures to reduce risk
• Personal safety tips – to avoid being a victim of crime
• WA Police banning notices
• How to prevent hold-ups
• Your rights as a citizen
• WA Police Incident report form – a great guide for the type of
information that should be captured following an incident.
Visit police.wa.gov.au/our-community/publications/protect-mybusiness to learn more.
A list of available resources can be found on page 23.
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Homelessness
The City of Canning is committed to working in partnership to
prevent and respond to the challenges of homelessness. If you
would like a copy of the local Directory of Support Providers,
detailing who can assist with emergency accommodation,
meals, mental health and domestic violence, please call the
City’s Safe Communities team on 1300 422 664 or visit bit.ly/
CoCServiceDirectory
What can I do if there are people who appear to be homeless or
sleeping rough near my business?
People who are homeless or sleeping rough have the same
entitlements as anyone else to be in a public place, so long as they
do not act in an anti-social manner.
For more information on assisting people who identify as
homeless, visit canning.wa.gov.au/homelessness
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Graffiti and vandalism

Safeguarding against graffiti

Report it

Designing out Graffiti is a set of principles which aim to reduce
opportunities for crime and graffiti vandalism. The WA Police
Graffiti Task Force have developed Designing out Graffiti
guidelines and a series of information guides on how you can
apply these principles to help reduce graffiti vandalism at your
business premises.

• Report to the WA Police via goodbyegraffiti.wa.gov.au
• If you see an offence in progress call WA Police on 131 444.

Remove it
• Remove graffiti as promptly as you can, to deter re-occurrence.
• To remove the graffiti yourself, visit the Goodbye Graffiti
website or contact the Safe Communities team on 1300 422 664
for FREE graffiti removal wipes or a removal kit to remove all
types of graffiti.

• Have a blank wall at your business? Why not consider installing
a mural or urban art?

• If a graffiti removal service is required, visit the Goodbye
Graffiti website for a list of graffiti removal service providers.

• Consider limiting access to areas that are likely targets of
graffiti.

Prevent it

• Remove the graffiti as soon as possible to help deter further
graffiti to your premises.

• Check out our Graffiti Prevention Tips
on the next page.
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• Effective lighting in and around the built environment assists in
deterring potential offenders, particularly in vulnerable areas
such as car parks. If street lights are not working or faulty,
report them to Western Power at westernpower.com.au

City of Canning

Call the Safe Communities team on 1300 422 664 to receive a
FREE Graffiti Removal Kit.
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Get to know your
business community
• Getting to know your neighbouring businesses is a great way to
promote a safe and connected business community.
• Starting a Business Watch group is easy! Consider developing
a communication network through social media, email or a
chat group to quickly share information or alert neighbouring
businesses when an event occurs.

Scams and fraudulent activity

Subscribe to the City’s newsletters via
canning.wa.gov.au/subscribe for monthly updates on programs
and services tailored to our business community.

Rapid advancements in technology means that scams and fraud are becoming
more sophisticated, widespread and complex. As a result, extra vigilance is
required on the part of businesses and individuals.
Informing yourself and asking questions in all business dealings and everyday
financial transactions can be the most powerful tool in making sure you do not
become a victim.
Fraud comes in many shapes and sizes and reporting any suspected fraud is
always the first step.
Check out the following WA Police resources on the various types of fraud, who to
report it to and strategies to remain vigilant;
• WA Police – Fraud types and how to report police.wa.gov.au/Crime/Fraud
• Fraudulent transactions – how to deal with PayWave/PayPass fraud and
suspect bank notes visit police.wa.gov.au Protect my Business.
• Cybercrime – strategies to protect your business online.
Visit police.wa.gov.au Protect my Business.
• Department of Commerce – WA Scam Net for information on fraud and relevant
agencies to report to scamnet.wa.gov.au/scamnet/Home
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Safeguarding vehicles
It is important to remind staff and patrons to remove all
valuables from vehicles.
Did you know it takes less than 60 seconds for a car breakin to occur?
The ‘Remove it or Lose it – Gone in Less than 60 seconds’
(GILT60s) initiative is delivered in partnership with WA
Police and raises awareness of the importance of removing
valuables to safeguard vehicles from break-ins.
Visit bit.ly/CoCGILTSS to see the Gone in Less than 60
Seconds videos.
LOOK to see if anything valuable is on display
LOCK your car before you go
LEAVE knowing your car looks empty
FREE GILT60S resources are available for use at your
business. Call the Safe Communities team on 1300 422 664
to find out more.
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WA Police resources
WA Police offer a range of community safety and crime
prevention resources designed to help you protect your
business, property, profits and staff.
Resources include:
• Safety and security audit checklist
• Crime Prevention Through Environmental Design
(CPTED)
• Locks, lighting and layout
• Security alarms and CCTV
• Cash handling
• Customer management
• Your rights as a citizen

Reporting crime and suspicious
behaviour
• The Eyes on the Street App is an initiative supported by Crime
Stoppers WA that encourages reporting of suspicious or
unusual activity in order to assist in reducing crime.

• Banning notices
• Shoplifting – reducing the risk
• Fraudulent transactions
• Hold-Ups – precautions
• Cybercrime
• Reducing graffiti and vandalism

• The App allows you to make a report from your mobile device
with ease, ensuring anonymity throughout the process.
This is an information-sharing tool and not to be used where
Police attendance is required.

• Business watch

• Alternatively, you can make anonymous reports to
CrimeStoppers WA by submitting an online report or call
1800 333 000.

Visit police.wa.gov.au/our-community/publications/
protect-my-business for more information.

• Incident reporting form
• Contact numbers and websites

In the event that Police attendance is required:
• Call 000 for life threatening emergencies.
• Call 131 444 for Police attendance.
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WA Police
Crime statistics
• WA Police update crime statistics regularly. Statistics are
available by location, year and offence type and can be found
at police.wa.gov.au/CrimeStatistics

Be informed – stay connected
• Whilst social media is a great way to stay up to date about
what’s going on in your local area, some social media users can
mislead or misrepresent information. Ensure the information
you are reading comes from a credible source and is backed up
by trusted accounts or users.
• WA Police have a presence across most social media
platforms. They share regular updates and engage with
community members, providing details of offences, changes in
crime trends and much more.

Staying connected is easy:
• Follow @CanningtonPol, @CanningValePol, @KensingtonPol
and @BelmontPol on Twitter.

Important contact numbers
and links
Emergency 000
Life threatening emergencies
(Police, Fire, Ambulance)
Police Assistance
131 444
Crime Stoppers WA
1800 333 000
Ranger and Community
Safety Services
1300 422 664
Lodge a request or report an issue online via
canning.wa.gov.au/request

• Like the Cannington District – WA Police Force Facebook page.
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1317 Albany Highway, Cannington
Locked Bag 80, Welshpool WA 6986
If you need an interpreter,
please call TIS National on 131 450
This brochure has been printed on
100% recycled paper.
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