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Safe Canning Strategy
The Safe Canning Strategy provides a framework to support the implementation of  
initiatives and programs that enhance community safety. The various elements  
of community safety have been captured within three core focus areas:

Implementation Action Plan  

The Strategy is supported by the Implementation Action Plan. 
The ongoing review of the plan comprises several key steps, 
which together form the Safe Canning Strategy Cycle as shown 
here.

The cycle includes ongoing consultation to ensure the  
community’s safety concerns and changes in local crime trends 
are affectively captured and considered.

Complete our Annual  
Community Safety Survey or visit 

the Community Safety by scanning 
the QR code below or visit  
yoursaycanning.com.au 

to have your say!

People 
Providing education and awareness that  
empowers people to actively contribute to a 
safer community.

Place 

Creating, designing and maintaining public 
places in order to enhance perceptions of  
safety and reduce opportunistic crime.

Partnerships 

Fostering and maintaining internal and  
external partnerships, to work together to 
deliver community safety outcomes.   

What you can do  
 

The community can bring about positive change and solutions to local community 
safety issues at a grassroots level by initiating small changes.

Get reporting  
If you witness a crime or see something suspicious, take the time to report 
it to Crime Stoppers WA on 1800 333 000 or online at crimestoppers.com.au.  
For all criminal matters the Police should be called on 131 444 or in the 
case of an emergency 000.

Get informed 
The City has a number of resources to help you improve safety and  
security within the home, business and community, find out more at  
canning.wa.gov.au/safecanning

Get busy 
The look and feel of an area can impact our perceptions of safety. Report 
public maintenance issues within the City of Canning such as footpaths 
and litter. Go online via canning.wa.gov.au/request 

Get to know your neighbours 
Your neighbours are your biggest security asset. We have developed a 
Safer Neighbourhoods Card to help you get started.

- Visit canning.wa.gov.au/safecanning
-  Simply print off, write a message and your details, and pop it in your
   neighbour’s letterbox to connect with your community! 

HAVE YOUR 
SAY
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Safer People
SAFETY ON THE STREETS  
Some great safety tips to help keep you safe when out and about 

• Tell your family and friends where you are going and when you expect to return. 
Don’t forget to let them know if you change your plans.

• Plan ahead – consider how you are going to get home before you leave.
• Walk in well-lit and busy areas with a friend or group wherever possible.
• Avoid walking close to overgrown bushes or trees where potential offenders could 

hide. Don’t take shortcuts, particularly at night.
• Walk against the flow of traffic to prevent vehicles driving alongside you.
• Walk at a steady pace - body language is an effective way to promote confidence.
• Turn down the volume on your headphones so that you can remain alert to your 

surroundings.
• Have your car keys ready before you get to your car or front door.
• Lock your car doors after entering and leaving your car.
• Try to use Automatic Teller Machines (ATMs) inside a bank or shopping centre and 

watch for suspicious people around you.

SAFETY ON PUBLIC TRANSPORT   
Handy tips to help make your journey safe and enjoyable  

• Safety begins with planning. Check your transport times and locations before you 
leave to try to minimise your wait time at bus stops, train stations and taxi ranks.

• Arrange for someone to meet you when you arrive at your destination.
• Try not to become isolated from other people.
• Always be aware of your surroundings and seek assistance if you feel unsafe.
• Train carriages nearest to the driver are safest at night.
• When on a train, avoid empty compartments or ones containing only one person.

If you’re travelling on a bus after 7pm, Transperth can drop  
you off anywhere along the route even if it isn’t a bus stop.

DID YOU 
KNOW?

Stay up to date with transport times wherever 
you are. Download the Transperth App via the 
apple store or google play.
 
For further information about safety on public 
transport, visit transperth.wa.gov.au

Safety Tip
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SAFETY  
TIP

Think about adding emergency contacts to your phone. 

This is a number or group of numbers that you designate 
to be called should you be in distress. Once an emergency 
contact is set, even if your phone is locked, you can simply 
select ‘Emergency Call’ to be able to see and call numbers.



SAFETY IN RIDESHARES 
Simple tips to ensure rideshare safety for you and others 

• Always ride with someone if possible.
• Always double check the licence plate of the car and name of the driver before 

getting into a vehicle.
• Ride in the back seat if possible because it creates two possible exits and  

increases space between the driver and the passenger. This helps you keep an 
eye on both the driver and the road.

• Ensure a friend or family member knows where you are going and send them the 
rideshare details.

• Most apps have an ‘Emergency Assistance’ button. Make yourself familiar with 
where this is located should you require it at any time.

• Wait for your ride in a safe place. Request your ride while you’re still inside and 
remain in an area that is well lit, comfortable and in the presence of other people 
for as long as possible.

• Do not share personal information. If you’re on the way home, consider being 
dropped off at a safe nearby location that doesn’t give away your address. SAFEGUARDING YOUR HANDBAG 

Unfortunately, handbag theft is common and opportunistic. The best place for your handbag is on you! 

• Keep your bag close to you and zipped shut when you are not using it.
• Never leave your bag or wallet in your trolley or put it down on a counter whilst 

shopping.
• Be aware of your surroundings and of any suspicious people around you.
• Be mindful of distractions - sometimes thieves may try to distract you.
• Do not carry large amounts of cash with you.
• Keep your handbag in your lap or over your shoulder when at cafes, theatres or on 

public transport.
• Keep copies of important information usually carried in your handbag at home for 

quick reference should you be a victim of handbag theft.

SAFETY  
TIP

Thieves go after easy targets! 

Bags most frequently targeted are those unzipped and placed behind 
the person, bags that hang over one shoulder and bags that are loose 
or easy to pull off. To view more tips to make it tougher for crooks visit  
police.wa.gov.au
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SAFETY  
TIP

Let the driver know that the trip is being tracked.   
People are more likely to commit crimes when they think they’re not 
going to get caught, so give some indication that people are looking 
out for you. Make a phone call and tell someone that you’re in an Uber, 
or just leave yourself a voice memo.



How can I protect myself online? 

• Install and renew your security software and set it to scan regularly.
• Think carefully before clicking on links and attachments, particularly in emails 

and on social networking sites.
• Check your privacy settings on social networking sites.
• Think before you post any photos, personal or financial information about  

yourself, your family and friends.
• Only accept friend requests from people you actually know.
• Use strong passwords and change them at least twice a year.
• Talk with your family about good online safety.

Australian Government  
agencies will never call you and 
request access to your computer 
or threaten to arrest you if you 
don’t pay your debt immediately. 

If in doubt, hang up the phone 
and identify a publicly available 
number for the agency the caller 
claimed to be from. 

Do not call back on any number 
provided by the caller or caller 
ID.

SAFETY  
TIP

CYBER SAFETY 
 

Cybercrime is a growing issue that impacts the lives of many Australians, with an 
annual estimated loss of over $300 million.
 
Did you know around 180 incidents are reported every day in Australia?              
That’s one report every 8 minutes!

Common types of  cybercrime include hacking, online scams and fraud, identity 
theft, attacks on computer systems and illegal or prohibited online content. 

Unfortunately, as our reliance on technology grows, the cost and incidence of  
cybercrime is expected to increase.

Passwords  
Make sure you have strong passwords, a passphrase is even better! Never  
re-use the same password across multiple online accounts.  

Scam Messages (Phishing) 
Think twice before clicking on web links in emails, messages and social posts. 
If you receive an email or text message that asks for your personal details, 
password, or bank details – just delete it. 

Updates 
When you get a reminder to update your computer, phone or applications, you 
should do it promptly. Even better - set it to auto-update. This will help you 
protect your information and identity from cyber criminals. 

Public Wi-Fi 
Be wary when using public Wi-Fi. It is possible for others to see what you are 
doing over public Wi-Fi networks. 
 
To find out more, or to make a report visit cyber.gov.au 
Visit scamnet.wa.gov.au for more tips on protecting yourself, or for assistance if 
you have been a victim of a scam.
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• Never lend your PayPass card to someone else.
• Secure your PayPass cards at all times.
• Never leave your wallet in your car or out of sight whilst shopping.
• Secure your letterbox with a lock or organise for your bank to send your cards to a 

secure location such as a Post Office box.
• Report lost or stolen cards to your bank immediately.
• Consider placing your card in an RFID blocking sleeve.
• Always check your bank account statements to make sure no unauthorised  

transactions have been made.

PAYPASS SECURITY 

The convenience of PayPass cards means that they can be an easy target for thieves.
Transactions under $100 can be made without a PIN or signature and there is no way 
to authenticate the cardholder

Report any fraudulent activity to Police on 131 444 or                                                       

Crime Stoppers on 1800 333 000.

You can help by: 

• Covering or blurring out identifiers, such as your home address, child’s name on 
their school bag, school name and logo.

• Choosing strong privacy settings on your account.
• Only share images of your child with people you know and trust.
• Review your ‘friends’ and ‘followers’ on all social media accounts and remove 

anyone you don’t know. Report lost or stolen cards to your bank immediately.

SOCIAL MEDIA SAFETY 

For more information on social media safety visit esafety.gov.au                                          

.
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Be careful how much you share on social media. The image below shows just how much 
information can be gathered from an uploaded photo. 
 
Whilst social media is a great way to stay up to date about what’s going on in your local 
area, some social media users can mislead or misrepresent information. 

Ensure the information you are reading comes from a credible source and is backed 
up by trusted accounts or users. WA Police have a presence across most social media 
platforms. They share regular updates and engage with community members, providing 
details of offences, changes in crime trends and much more.



SAFE & FOUND WA 
 

Are you concerned about a loved one wandering? 
 
Safe & Found WA is dedicated to assisting Police in locating persons who may be at 
risk of becoming lost or reported missing.

It’s estimated that 6 out of 10 people living with dementia will wander at least once.

Safe & Found WA is an initiative introduced by Western Australia Police Force and the 
Australia Medic Alert Foundation. 

The initiative supports people living with dementia or a cognitive impairment who 
might be at risk of becoming lost or reported as missing, by ensuring Police have  
immediate access to critical information to assist when undertaking search  
operations. 

A detailed profile outlining your personal history and characteristics is completed 
ahead of time and kept securely along with a recent photo on the Safe & Found  
database, for Police to access immediately if you go missing. 

A Safe & Found ID bracelet is included with your membership to protect you when 
you’re out in public. Your bracelet is engraved with the details needed to return you to 
safety should you appear lost or disoriented. 
 

For more information call 1800 882 222 or email enquiry@safeandfound.org.au Directory of support providers 

The City has developed a directory of local support providers and organisations who 
can assist with: 

• Emergency accommodation.
• Meals, food vouchers and food parcels.
• Maintaining your tenancy.
• Domestic violence support.
• Legal advice.
• Support for young people.
• Mental health support.
• Financial counsellling.
• Drugs and alcohol support.
• Showers and laundry.

HOMELESSNESS  

Homelessness is a complex and growing issue affecting people across Australia. 
Our Homelessness Plan 2020 – 2024 outlines the City’s commitment to work  
collaboratively to respond to the challenges of homelessness. 

For more information on assisting people who identify as homeless, visit  
canning.wa.gov.au/homelessness

CommunicareFinancial counselling  
by appointment.

28 Cecil Ave,
CANNINGTON
financialcounselling
@communicare.org.au

Mission Australia 
Wattle House

Financial counselling  
by appointment.

40 Orr St, 
MADDINGTON
9262 4200

Ruah Tenancy 
Support Program

Help to maintain tenancy  
in private rental market.

Mobile service
13 78 24

CentrecareOutreach support to people  
at risk of homelessness.

2302 Albany Hwy,  
GOSNELLS
9498 9200

Legal AidFree or low cost legal 
services.
Mon-Fri, 9-4pm

1300 650 579

Gosnells 
Community 
Legal Centre

Legal advice, financial 
counselling & tenancy 
advocacy.

2232 Albany Hwy,  
GOSNELLS
9398 1455

Anglican Parish 
of Canning

Outdoor showers 
24 hours 7 days

46 George Way, CANNINGTON
9350 5468

The Shop FrontOrange Sky mobile laundry 
Tue 11.30-1.30pm

59 John St, BENTLEY
9371 9109

Cannington 
Soup Kitchen

Orange Sky mobile laundry 
Fri 5-7pm

Community Garden  
142 Wharf St, CANNINGTON

Real Life ChurchShowers & toiletries
Wed-Fri,9-12pm

2209 Albany Hwy,  
GOSNELLS 9398 7170

One Voice Mobile showersVarious locations 
onevoice.org.au

The Haven 
Centre

Orange Sky mobile laundry
Sat 9-11.30am

879 Albany Hwy, EAST 
VICTORIA PARK 0438 273 620

Ambulance, Fire, PoliceEmergency, 24 hours 7 days000

PoliceNon-emergency, 24 hours 7 days131 444

Women's Domestic 
Violence Helpline

24 hours 7 days1800 007 339

Men's Domestic 
Violence Helpline

24 hours 7 days1800 000 599

Zonta HouseOutreach services, 
referrals. 

Mobile service
1800 870 149

Starick Outreach services. 
Call or walk in. 

2232 Albany Hwy, GOSNELLS
6290 2816

Domestic violence 
advocacy

Outreach Services. 
Walk into Cannington 
police station

Cannington Police Station  
1325 Albany Hwy,
CANNINGTON
0467 493 051

EntrypointHomelessness assessment  
& referral. Mon-Fri 9-7pm, Sat 9-5pm

1800 124 684

 Crisis CareInformation & referrals for people 
experiencing crisis. 24 hours 7 days 

1800 199 008

Showers & LaundryEmergency Contacts

Domestic Violence

Emergency Accommodation

Rental Support /Legal 
Financial Counselling

Health & Wellbeing
LifelineEmotional distress 

support. 24 hours 7 days
13 11 14

Suicide Call Back  
Service

Counselling - at risk of 
suicide. 24 hours 7 days

1300 659 467

AnglicareVarious counselling 
services.

2232 Albany Hwy, GOSNELLS 
9394 9200

Mental Health  
Emergency Response 

Mental health support  
24 hours 7 days

1300 555 788

Health DirectHealth advice  
24 hours 7 days. 

1800 022 222

Freo Street DoctorNo appointment required. 
Call for times & locations 

Fremantle & surrounding 
areas. 9432 0480

SUPPORT 
PROVIDERS
D I R E C T O R Y

This directory focuses on services in the Canning 
area, and includes some services in the wider area.

For an online directory of emergency relief providers 
in WA, visit waconnect.org.au

To connect with crisis services, visit askizzy.org.au 

For an extensive list of support services in the 
City of Fremantle, visit fremantle.wa.gov.au

For an extensive list of homeless services in Perth CBD,  
visit perth.wa.gov.au

This publication is available in other formats and 
languages on request. Details are correct at the time 
of listing, subject to change.

1317 Albany Highway, Cannington
Locked Bag 80, Welshpool WA 6986
P 1300 422 664

CANNING.WA.GOV.AU
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Safer Homes

How you can support the objectives of Neighbourhood Watch 

• Keep informed of local crime trends and crime prevention information.
• Evaluate and improve the safety and security of your home by completing the ‘how 

safe is my place’ quiz nhw.wa.gov.au/Quiz
• Get to know your neighbours.
• Display NHW stickers to help deter would-be thieves.
• Report all suspicious behaviour and criminal activity to police on 131 444.
• Consider becoming an active NHW volunteer and support the City of Canning and 

WA Police. 

NEIGHBOURHOOD WATCH

For further information about Neighbourhood Watch, please contact the Neighbourhood 
Watch State Officeon 9222 1513 or email info@nhw.wa.gov.au or visit nhw.wa.gov.au 

Neighbourhood Watch is a community safety and awareness  
program aimed at reducing the incidence of preventable and  
opportunistic crime.
It is about protecting your property and preserving your way of life 
through communication and cooperation between neighbours.

Neighbours are your most valuable security asset. They can keep an eye on your  
property and report any suspicious behaviour, fostering a sense of community and 
safety

A Police Officer on patrol 
may not know what is normal 
in your street and may not  
recognise a stranger in your 
yard.             
 
That is why you and your  
neighbours are in the best 
position to observe and  
report anything of a  
suspicious nature to Police.

Get to Know  
Your Neighbours:

HOLIDAY WATCH 
The City offers a FREE Holiday Watch Patrol 
service to Canning residents. Simply notify 
us of your holiday dates and the team will 
conduct regular checks on your home so you 
can stress less whilst you’re away. 
 

Call 1300 422 664 to register.

HOLIDAY SAFETY
In the excitement and rush to organise your holiday, home security can be easily forgotten.
Here are some handy tips to reduce your risk of burglary whilst you are away.

• Advise your alarm monitoring service or an alternative contact/key holder of your 
contact details whilst you are away.

• Make sure that your pet door is properly secured.
• Cancel any regular deliveries such as newspapers.
• Arrange for your mail to be held, re-directed or collected by a friend.
• Arrange for a friend or neighbour to put your bins out and look after the garden.
• Consider installing automatic timing devices for lights and electrical appliances such 

as radios and TVs.
• Give your house keys to a trusted friend or neighbour. Do not hide them outside.
• Consider leaving an old pair of shoes by the front door to give the impression that 

someone is home.

Property Marking   
Marking or engraving items of value makes ownership clear, deters theft and assists the 
return of property to its rightful owner. 
 

Contact the City on 1300 422 664 to enquire about the availability of permanent UV (invisible 
ink) markers.

SAFETY  
TIP

Think twice before advertising your absence on social media. 
You never know who could be reading or listening.
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HOME SECURITY CHECKLIST
By introducing some simple but practical security precautions into everyday life, you 
can take an active role in reducing crime and help to keep your home and community 
safe.

Is your house number visible so your house can be quickly identified?

Are your contents and valuables engraved or marked for easy identification?

Are your tools, ladders and rubbish bins stored away? 

Are your garage, sheds and gates adequately locked?
Is your home fitted with a CCTV system?
Is your home fitted with an alarm?

Do you have a peephole?

Do you know your neighbours?

Do you have security screens fitted on windows and doors?

Do you have locks and deadbolts/deadlocks fitted on windows and doors?
Are your trees and shrubs trimmed so it’s hard for burglars to hide?

Have you photographed contents and valuables?
Are your valuables locked in a safe?
Are your keys, wallet and purse kept out of sight?

Do you have security sensor lights on the exterior of your home?

Complete the Safer Homes Security checklist at canning.wa.gov.au/safecanning

How secure is your home?

POOL AND SPA SAFETY 

Drowning happens fast. Never let your children go too far or allow children under five 
years of age to stray from arms reach. 

REMEMBER - there is no substitute for supervising children when in and around water.

Pool and spa barriers must be maintained to the Australian Standards.
If you are thinking of installing a swimming pool or spa, please read the Building  
Commission of Western Australia’s fact sheet ‘Thinking of Installing a Swimming Pool 
or Spa?’ which explains your responsibilities, refer to commerce.wa.gov.au

Under the Building Act 2011, the City of Canning also has a legal obligation to carry 
out at least one inspection of every swimming pool and spa every four years. 

Visit canning.wa.gov.au/pools for lots of helpful information, including self-assessment 
sheets to help pool owners meet their legal responsibilities.

It’s your responsibility!

SAFETY  
TIP

• Always close pool and spa gates.
• Ensure the gate self-closes and self-latches from all positions.
• Remove all climbable items from the pool or spa fence.
• Check on dangerous skimmer boxes.
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35% of burglaries occur when people are home. Lock up your 
house, even when you are at home or out in the garden.

DID YOU 
KNOW?



EMERGENCY PREPAREDNESS

To assist residents in preparing for emergencies, the City has produced an Emergency 
Preparedness brochure which is available in several different languages, and a  
‘Who do I Call?’ magnet which lists contact details for emergency services and key 
agencies.  

Visit canning.wa.gov.au for more information, or contact the Safe Communities team on 
1300 422 664

Emergency WA is the State’s official website for community warnings and other  
emergency management information.  

To view real time information, current alerts, and warnings visit the Emergency  
WA website at emergency.wa.gov.au 

Simply enter your address and any incidents and or warnings for your location will  
pop up. 

ABC Local Radio 720 AM, emergency warnings will be played at regular intervals  
until the emergency is over.

How can I get information about an emergency?

Pets often try to flee in the event of an emergency, particularly if they can smell smoke 
or hear a disaster approaching. 
 
Remember – if your pet gets lost, their microchip, collar and tag, are their ticket home!

Pet welfare in an emergency

The City has a mobile animal welfare unit to 
help support residents and their pets in the 
event of a community evacuation. 

Like to know more? 

Visit canning.wa.gov.au to download our 
Pets in an emergency brochure.

Did you know...  

Over 90% of WA is bush-
fire prone. 

Check to see your  
property is in a bushfire 
prone area. 

DID YOU 
KNOW?

FIRE PREVENTION

We often think about our personal and home safety but take a minute to consider your 
legal obligations under the Bush Fires Act. 

Did you know all owners and occupiers of land within the City’s district are required to 
comply with the requirements of the Annual Fire Hazard Reduction Notice.            
                                                  
Penalties apply for non-compliance.  

Call the Ranger and Community Safety Service on 1300 422 664  for more information 
about your responsibilities or visit canning.wa.gov.au/fireready to download the City of Can-
ning’s Annual Fire Hazard Reduction Notice.

Fires can happen anywhere and at any time, often starting suddenly and without 
warning. Homes can be destroyed, and people can be killed or seriously injured.

Fire hazard reduction inspections 
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• A TFB may be declared by the Department of Fire and Emergency Services 
because of extreme weather conditions or when widespread fires are seriously 
stretching firefighting resources.

• To check if a TFB has been declared in your area visit emergency.wa.gov.au 
• To report breaches or suspicious activity call the Total Fire Ban Hotline on                         

1800 709 355. If the behaviour is related to arson, please report this to police  
immediately by calling 000.

TOTAL FIRE BAN

The Australian Fire Danger Rating System (AFDRS) is based on the forecast weather 
conditions and tells you how dangerous a fire would be if one started. The higher the 
AFDRS, the more severe the bushfire is expected to be. 

Total Fire Bans (TFB) are issued for days when fires will be very difficult to control and 
are most likely to threaten lives and property.  

A TFB prohibits the lighting of any fires in the open air. This also includes incinerators, 
welding, grinding, soldering or gas cutting and any other activities that may start a fire.

What is a fire danger rating? 

To find out more about Total Fire Bans and 
Fire Danger Ratings visit dfes.wa.gov.au or call 
the DFES information line on 133 337 or visit 
emergency.wa.gov.au

FIRE SAFETY IN THE HOME 

Losing your home to fire is a devastating experience with huge  
emotional and financial costs.  

The Department of Fire and Emergency Services have created this 
short video on how you can prevent a fire at home. Scan the QR 
code to view.

Every year, people die in house fires. Sadly, most household fires are  
preventable. 

• Kitchen stoves 
Never leave the stove unattended when in use.

• Faulty wiring 
Install safety switches and always use a qualified electrician.

• Faulty electrical appliances 
Safely discard items with frayed cords.

• Electric blankets 
Don’t sleep with the blanket switched on.

• Cigarettes 
Don’t smoke in bed and make sure matches and cigarette lighters are kept out of 
reach of children.

• Flammable liquids 
Always store flammables away from heaters and open fires.

• Home heaters 
Don’t dry clothing close to heaters or open fires.

• Clothes dryers  
Clean lint filters after each use.

• Power boards 
Don’t overload power boards, keep them free of dust and don’t put items on top of 
them.

Common causes of house fires include:

For further information visit dfes.wa.gov.au
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• A small fire can grow to envelope an entire room in two to three minutes. 
• A smoke alarm provides early warning and time to escape.
• If you do not have working smoke alarms, you are 26% more likely to suffer  

serious injuries and four times more likely to die.
• Smoke alarms should be tested and cleaned regularly and replaced after 10 years.
• Where your home has more than one smoke alarm, it is recommended that these 

alarms be interconnected. This means that when one smoke alarm detects a fire, 
all alarms throughout the house will sound to alert all the occupants of your home. 

• If your home was newly constructed since 1 May 2015, you are required by law to 
interconnect your smoke alarms.

• It is a legal requirement to have compliant smoke alarms installed prior to the sale 
or transfer of ownership of a dwelling.

SMOKE ALARMS

For more information visit dfes.wa.gov.au

Every year, more than 1500 fires occur in West Australian  
homes, causing millions of dollars in damage and costing  
people their lives.

Why should I have a smoke alarm?

SAFETY  
TIP

Remember to change your smoke alarm battery on 1 April each year 
‘April Fool’s Day.’ DFES promotes this day as a reminder to change 
smoke alarms batteries using a high-quality long-life battery.

• Run the air conditioner to wet the filter pads.
• When smoke is over your home or ash starts to drop around your house, switch 

the air conditioner off.
• If the unit can run water over the filter with the fan turned off, continue to do so.
• If the water can’t be run on its own, or if there is a power failure at the time, wet 

the air conditioner filter pads using a garden hose.
• Keep checking your air conditioner and the area around your home for spot fires 

from embers until the danger has passed.

EVAPORATIVE AIR CONDITIONERS  

If embers get into the roof space of your home they can quickly spread to all rooms, 
making it difficult for firefighters to put out. Knowing what to do to keep your  
evaporative air conditioner safe from fire can help save your property. 
 
If there is smoke nearby you should:

It is recommended that residents consider installing ember protection screens in their 
evaporative air conditioning units which are designed to prevent embers entering the 
unit and igniting the filter pads. 

If your home does catch fire, leave your home and call 000 immediately. 

For more information on evaporative air conditioners visit dfes.wa.gov.au
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More deaths 
occur from 
inhaling smoke 
and toxic fumes. 

DID YOU 
KNOW?

Did you know that your evaporative air conditioning unit can 
catch fire from embers coming from bushfires, or even small 
backyard fires that can happen in your neighbourhood?  

DID YOU 
KNOW?



STORM SAFETY 

Be prepared: 

• Inspect your roof and clear gutters and downpipes.
• Trim tree branches near your home and hire a contractor to clear trees from  

powerlines.
• Secure and tidy garden furniture, children’s toys, play equipment and other loose 

objects.
• Have an emergency kit on hand, including a battery-operated radio, torch and spare 

batteries.
• Keep a list of emergency numbers handy. 

For more information, scan the QR code below or visit dfes.wa.gov.au

• Stay inside and shelter away from windows.
• Don’t use landline phones during a storm (mobile phones are safe to use 

during a storm).
• Listen to the radio for storm updates. To find your local radio station, go to 

abc.net.au
• If outdoors, find safe shelter. Do not shelter under trees or metal structures.
• Ensure your pets are safe - animals have instincts about severe weather 

changes and may isolate themselves if they are afraid. Bringing them inside 
early can stop them from running away.

During the storm:

• Check your house and property for damage. 
• Be aware and stay clear of fallen power lines.
• Be careful of fallen trees and branches and damaged buildings.
• Check on neighbours if it is safe to do so.
• Listen to your radio for further weather information.

After the storm:

SAFETY  
TIP

If your home has been badly damaged during a storm and you 
need help or urgent temporary repairs that you cannot fix  
yourself, call the State Emergency Services (SES) on 132 500.
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Did you know severe storms are the most common natural hazard in 
Australia and on average cause more damage and destruction than 
earthquakes, floods and bushfires?

DID YOU 
KNOW?



Safer Vehicles

THEFT FROM MOTOR VEHICLES

It can take less than 60 seconds to steal from a vehicle.

Don’t make it easy for thieves 

• Take your valuables with you.
• Lock your car before you go.
• Leave knowing your car looks empty.
• Never leave keys in door locks or the ignition.
• Never hide keys anywhere on your car – thieves know where to look!
• Park in a secure and well-lit area - off the street, behind lockable gates or in a 

locked garage if possible 

Did you know that in Australia, over 70% of late model vehicles are stolen with the keys? 

SAFETY  
TIP

Stolen registration plates from your vehicle can be fitted on other 
cars, which are then used for fuel theft, traffic offences and other 
crimes. 
Anti-theft screws are easy to fit and available from most hardware 
stores for a small cost.

CAR DECAL SAFETY              

Car stickers and decals are a fun way to accessorise your car to match your  
personality, however, they often reveal personal information that can give criminals  
an edge.

If you buy decals that show off your family’s occupations or hobbies, it could tip off who 
is home, who is not and when. Stickers for local children’s sporting teams can tell a  
potential criminal exactly where to find your kids. Stickers for your children’s school 
tells criminals exactly what school they attend.  
 
Criminals often commit crimes of opportunity, so they look for people, homes and  
vehicles they think are an easy target. Be mindful of the information car stickers and 
decals can give that enable criminals to learn about you and your family.
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MOTORBIKES AND SCOOTERS
Motorbikes and e-scooters are a key target for thieves when not secured properly. 
They are often used to facilitate other crimes such as home burglaries.

• Make your security visible – deterrence works!
• Always use a locking device and chain and consider an alarm.
• Always use your steering lock. 
• Cover your bike/scooter to reduce the risk of theft. 
• When in public, leave your bike/scooter in full view.
• Secure your helmet and riding gear away from the bike/scooter.
• Mark all major parts with engraving or use micro dots for identification.
• Consider removing your kick-starter.
• Keep details and a photograph of your bike/scooter in a safe place.

Tips for theft prevention:

E-SCOOTERS
E-scooters are proving to be an innovative and sustainable travel choice, their growing 
popularity means they are now one of the fastest growing forms of mobility in the world.
 
Riders of e-scooters must adhere to the following rules:

• Riders are permitted on footpaths and shared paths, so long as the rider keeps 
left and gives way to pedestrians also using the paths.

• Must wear a helmet.
• Cannot ride on roads with a speed limit exceeding 50km/h.
• Cannot ride on roads with a dividing line or median strip.
• Cannot ride on one-way roads with more than one marked lane.

HOONING  
A hoon driver is anyone who drives at very high speed or in a manner that is  
considered dangerous or anti-social. Hooning can cause damage, disturb the peace 
and threaten the safety of our neighbourhoods and the environment.

• Time, date and location.
• Vehicle registration.
• Vehicle make, model, colour and any other noticeable features.
• A description of the driver and/or passengers, if possible.
• A description of the behaviour (ie. speeding, burn outs, drag racing) and any  

damage caused.
• A description of the traffic and weather conditions at the time of the incident.

How to report 
 
If the incident is occurring now or causing danger, report the incident immediately to the 
Police Assistance Centre on 131 444  or online at police.wa.gov.au . Photographic or video 
evidence can be taken into any Police Station.

OFF ROAD VEHICLES 

• All ORVs are required to be registered with the Department of Transport.
• ORVs on our streets should be reported to the Police on 131 444.
• ORV activity in Parks and Reserves should be reported to the City on 1300 422 664.

What to report:

Off-road vehicles (ORVs) are only permitted to be used on private property with the  
permission of the landowner. ORVs are not permitted within any of the City Parks or 
Reserves.

• For information on legal off-road riding in Western Australia, 
visit the Recreational Trailbike Riders Association website 
rtra.asn.au

• Visit dlgsc.wa.gov.au for information, including maps of 
locations where you are permitted to ride, relevant legislation 
and prohibited areas.

Where can I ride?
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BICYCLE SAFETY
Whether you are riding as a commuter or for recreation, cyclists are among our most  
vulnerable road users.
The following advice is a guide on how to stay safe while on your bike:

• Be seen - Cyclists are recommended to wear brightly coloured or reflective  
clothing to increase their visibility.

• Lights and reflectors on your bike are mandatory if you ride at night or in any 
weather conditions that reduce visibility. 

• Ride to conditions, slow down in wet weather and allow enough distance to brake. 
Monitor your speed, as riding too fast can put you and others at risk. 

• Helmets are compulsory in Western Australia. Unless  
exempted, all cyclists must wear an approved helmet  
while in motion. Approved helmets carry a sticker or  
label certifying they meet Australian Safety Standards.

Bikelinc is a free and confidential service helping police officers identify stolen bicycles 
and reunite them with their rightful owners. This includes electric and power-assisted 
bikes, scooters, mobility scooters and non-registerable off-road motorbikes.   

Bikelinc includes a real-time search feature that easily links bicycles with their  
owners. Cycling enthusiasts can also check if bikes for sale are safe or have been 
reported as lost or stolen. Visit bikelinc.com.au for more information.

Tips for riding with your child:
• Always wear a helmet.
• Start small – try short trips that are enjoyable for everyone.
• Be mindful of driveways – it’s important to remind the kids  

to keep an eye out for reversing cars. Remind them to Stop, Look, 
Listen and Think before crossing any road

• Have fun!

Preparing your child for riding  
by themselves
The Road Safety Commission and Kidsafe recommend children under  
10 years of age are closely supervised by a responsible adult when riding. 
When your kids are ready to ride unsupervised: 

• Make sure they wear a helmet; 
• Check their bike is in good working order; and 
• Plan the route and practice it together.

What if their bike gets stolen?
We recommend that you register your 
family’s bikes for free with Bikelinc. This will 
help	police	find	your	bike	in	the	event	that	it	
is stolen. 

You can reduce the risk of theft by securing 
your bike at home and using a D-lock when 
out and about.

Register your bikes at bikelinc.com.au 

Bike safety 
checklist
For peace of mind, check your 
child’s bike regularly, just like 
you do your car. This is a great 
opportunity to get them involved 
in safety and maintenance. 

Ensure that the following parts 
are all in good working order:

• Brakes – Does each brake stop 
the wheel going around? 

• Tyres – Are they worn or 
damaged?	Are	they	fully	inflated?

• Wheels – Are they buckled or 
are there spokes missing?

• Gears – Can you change 
gears smoothly?

• Chain – Is it clean, oiled 
and not loose?

• Bell – Is the bell working properly?
• Reflectors – Red at the back, 

white at the front and yellow 
reflectors	fitted	to	each	wheel	
and both sides of the pedals 

• Lights – Both front and 
rear if riding in low light

• General – Check the pedals 
are tight and there are no loose 
nuts or defective parts 

 

Bike Components:

Department of 
Transportyourmove.org.au

saddle

handlebars

pedal

chain  
ring

chain

rear 
derailleur

cassette

brake
front 
derailleur

reflector

The City’s Cycling and Walking Plan provides a 
planned network of safe, connected cycling and 
walking routes to improve safety and increase 
participation in cycling and walking activities. 
 
This plan also forms part of the Department of 
Transport (DOT) ‘Your Move’ program. DOT has 
partnered with local governments to deliver a 
free program, which aims to help people find 
information and active ways to get to and from 
work, school and around their local community. 
 
Like Google maps, the Your Move Journey 
Planner allows you to add departure and arrival 
points. The map will then plot your route by 
cycle, walking or car.  

Scan the QR code below or visit  
yourmove.org.au/journey-planner  
to plan your journey

SAFETY  
TIP

Remember, if you ride on a public road you must obey the same 
rules as cars and you should use bike lanes wherever possible.
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More than 9,000 bicycles 
are stolen in WA each 
year. To help stop bike 
theft Crime Stoppers WA 
have launched a new 
service - Bikelinc. 

DID YOU 
KNOW?



Safer Schools

ROAD SAFETY AROUND SCHOOLS 

• Stick to the speed limits at all times.
• Be aware - young children can be unpredictable and hard to see!
• Be courteous and responsible.
• Observe parking signage. 

Help protect our most vulnerable road users and remember the following when travelling in 
a school zone:

• Blocking driveways or pedestrian crossings.
• Stopping or parking on footpaths or median strips.
• Parking on verges or nature strips without the owner’s consent.
• Causing an obstruction with your vehicle.
• Parking against the flow of traffic.
• Parking in ‘No Stopping’ or ‘No Parking’ areas.
• Parking in dedicated bus bays.
• Getting frustrated – try and stay calm!

Things to avoid:

The City of Canning’s Ranger and  
Community Safety Officers are  
authorised to enforce all parking 
regulations to ensure public safety.
 
For more information and to view our 
‘Safety arounds Schools’ brochure 
scan the QR code or  visit  
canning.wa.gov.au/safe-school

SCHOOL PARKING

School Watch is a partnership between WA Police and the  
Department of Education, aimed at protecting our schools 
from vandalism, theft and damage.

In an effort to provide a safer environment for everyone, City Officers work closely with 
the school community to promote safety around schools and patrol school parking in 
the mornings and afternoons throughout the school term. 

For more information and to view our ‘Safety arounds Schools’ brochure please visit 
canning.wa.gov.au/safer-schools 

For assistance or advice contact the City on 1300 422 664

SCHOOL WATCH 

Criminal damage to schools costs taxpayers’ tens of  
thousands of dollars each year and affects students, families, 
teachers and local residents. The community’s role is vital, 
especially after school hours and during school holidays. 

You can help by reporting suspicious behaviour on or around 
school grounds immediately to School Watch Security on  
1800 177 777 or WA Police on 131 444
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Ranger Buddy is here to help promote safety messages 
to our younger community!

RANGER BUDDY

Buddy is a fun-loving and engaging character, who 
captures the attention and imagination of children 
and adults alike.                
 
The City’s Ranger Buddy School Talks program 
aims to build good safety behaviours through the 
delivery of key messages presented in a fun and 
interactive way.
 
School talks are FREE for all schools within the 
City of Canning.

Topics and content include:
             •   Safety around schools
             •   Safer homes
             •   Graffiti
             •   Responsible disposal of litter 
             •   Responsible pet ownership

Ranger Buddy is also available for event  
appearances at your next school or community 
event.  

Bookings are essential, to check availability please call the City on 1300 422 664.

CONSTABLE CARE FOUNDATION 

The City has an ongoing  
partnership with the Constable 
Care Foundation, which provides 
FREE incursions to all primary 
and secondary schools and  
libraries within the district. 

For more information about the 
City’s Constable Care partnership 
or to book an incursion, contact 
the City on 1300 422 664. 

Safer Businesses
BUSINESS SAFETY AND SECURITY 
The safety and security of our local business community and their staff is paramount.  

In support, the City has developed the following resources to assist business improve 
their level of security and reduce the likelihood of crime.

Community safety and security guide for businesses

A comprehensive guide containing important informatio and handy hints to help  
improve the safety and security of your business and reduce your likelihood of crime.

Business security checklist 
A simple checklist designed to assist business owners to identify potential areas of 
vulnerability and improve their business safety and security. 

To access theses resources scan the QR code or visit 
canning.wa.gov.au/business-security 
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Safer Services

The City of Canning Ranger and Community Safety Service aims to provide peace of 
mind to residents. Officers are on duty 24 hours a day, seven days a week to discourage 
anti-social behaviour in our communities and provide assistance with relevant  
legislation and local law matters.

RANGER AND COMMUNITY SAFETY SERVICES             

What do Rangers do? 
Our Rangers are on duty seven days a week and can assist with:

Animal Control 
Ensuring the registration, microchipping and control of dogs and cats,  
including assistance with dog attacks, nuisance barking issues, stray dogs and 
the control of straying livestock.

Parking 
Enforcing parking local laws to ensure safety and convenience for all members 
of the public.

Fire hazard reduction 
Ensuring that residents comply with the City’s Annual Fire Hazard Reduction 
Notice. 

Litter and illegal dumping 
Ensuring a clean and safe community through education and enforcement.  
 
Off-road vehicles 
Protecting sensitive areas from unauthorised off-road vehicle use.

Our Officers respond to over 11,000 requests per year, which 
equates to well over 200 requests per week.  
Patrol 16 suburbs, with a total area of over 65 square kilometres.
Respond to requests from nearly 100,000 residents.

DID YOU 
KNOW?

• Conduct community patrols in clearly marked vehicles.
• Observe, monitor and report suspicious behaviour to police.
• Patrol ‘hot-spot’ areas to deter antisocial or criminal behaviour.
• Provide a Holiday Watch Service for residents’ properties while they are away, 

at no extra cost.
• Provide information on community safety and security.
• Detect and report graffiti and vandalism.
• Enforce relevant legislation and local laws applicable to the control of animals, 

parking, litter, abandoned vehicles and off-road vehicles.

City of Canning Ranger and Community Safety Services 1300 422 664 
24 hours a day, 7 days a week.

What do Community Safety Officers do? 
In an effort to provide peace of mind to residents, our Community Safety Officers are 
on duty 24 hours a day, 7 days a week to

Need to report a problem?
You can now lodge a community 
maintenance or safety request, or 
report an issue to the City online 
via canning.wa.gov.au/request-it 
or scan the QR code.
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Having a pet go missing is stressful, however help is never too far away. The City of 
Canning can assist you in your search. 
 
If you have lost a dog, cat or livestock or have found a wandering pet, please contact the 
Ranger and Community Safety Service on 1300 422 664.

ANIMAL MANAGEMENT FACILITY (POUND)

Dogs  
289 Bannister Road, Canning Vale           
1300 422 664 (all hours) 

The facility is open: 
Monday to Friday 4.30pm-5.30pm
Weekends & Public Holidays 4.00pm – 5.00pm
(Closed Good Friday and Christmas Day)

Visit canning.wa.gov.au/lost for more information

Cats
City of South Perth Cat Management Facility 
199 Thelma Street, Como
9474 0777

The facility is open:
Wednesday – Sunday 12.00pm – 2.00pm and by  
appointment at all other times.

Impounded animals are also 
displayed on the City’s website,                     
visit canning.wa.gov.au

DID YOU 
KNOW?

Graffiti  Removal   

Remove it 
Rapid clean-up of graffiti reduces the likelihood of further vandalism

Rapid graffiti removal is seen as best practice in graffiti reduction as it reduces the 
level of recognition and reward sought by vandals, maintains a clean neighbourhood 
and shows potential offenders that graffiti vandalism is not tolerated. 

The City offers FREE Graffiti Removal Wipes and Kits for all residents and local 
businesses who wish to remove graffiti from their premises or around the  
community. Contact 1300 422 664 and speak to the Safe Communities team for 
more information.

Report it 
Report to the WA Police via the Goodbye Graffiti website or call the State Graffiti Hotline 
on 1800 442 255. If you see an offence in progress call WA Police on 131 444.
 
The City removes graffiti from all Council assets and buildings as soon as possible 
after notification. To report graffiti on Council buildings, please call on 1300 422 664 
(all hours).

Prevent it 
The State Graffiti Task Force offers a range of information 
and brochures, to find out more scan the QR code or  visit 
goodbyegraffiti.wa.gov.au/Graffiti-Resources 
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LITTERING AND ILLEGAL DUMPING                         

The City needs continued support from members of the community to assist in 

reducing litter and maintaining a clean and safe City. 
You can assist by advising us of what is occurring in your local neighbourhood, 
including:

• Rubbish and furniture that has been dumped in residential streets,  
vacant blocks, parks and bushland.

• Abandoned vehicles.
• Loads inadequately secured during transport.

To report litter and illegal dumping, please call 1300 422 664 or submit an online request 
at canning.wa.gov.au/request-it

How can you help?

Have you considered becoming a 
litter reporter? 

Visit the Keep Australia Beautiful 
website kabc.wa.gov.au  or scan 
the QR code below to sign up or 
download the free litter report app 
to your smartphone.

ABANDONED SHOPPING TROLLEYS                                      
Often shopping trolleys are taken from shopping precincts and left dumped in and 
around the City which can be hazardous and unsightly.
 
Abandoned trolleys often obstruct the road or footpath and have the potential to 
cause damage to property or may end up in local waterways, causing build-up of 
debris and restricting water flow. 

To reduce the impact on the local environment we ask shoppers to return trolleys 
they use, and for everyone to take the time to report trolleys which have been  
abandoned.

For more information on who and how to report to visit canning.wa.gov.au/trolleys
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that littering is an offence and fines may apply to those who 
illegally dispose of rubbish?

DID YOU 
KNOW?



WASTE SERVICES                          
The City provides a number of ways for residents to dispose of rubbish and to deter  
littering and illegal dumping.

These include: 

• Weekly domestic rubbish collections.
• Fortnightly recycling collections.
• Waste transfer station Ranford road, Canning Vale. Open daily 8.00am-4.30pm
• Verge collections for hard and green waste.
• On-demand white goods collection.

Reuse Market  
Join the waste reduction revolution with our reuse market held every 
second month! All proceeds are used for the market’s ongoing operation 
and other community waste-related initiatives. For more information on 
our reuse markets visit canning.wa.gov.au/waste 

Resources and Education

The City has put together some handy resources and tips on how to sort 
and  reduce your waste. Visit canning.wa.gov.au/waste to learn more.

Waste tip
The ‘Recycle Right’ 
 App provides a simple  
way to find out which bin  
to put waste in, locate waste 
drop off points and even 
reminds you when your bin days 
are! 

Download the ‘Recycle Right 
App’ via the App Store or Google 
Play.

• To avoid a litter infringement notice, do not place waste on your verge  
outside the specified collection dates.  

Verge Collections  
The City of Canning conducts two verge side collections for bulk household waste 
and two collections for bulk garden organics per year.  
 
Visit canning.wa.gov.au/waste to download the City’s waste guide. Available in alternative 
formats.

Please ensure that all bulk waste is placed on the verge as per the diagrams 
below by 6am on the Monday of the commencement date, as late piles will not be 
collected.  

Verge Pick Up - Household Junk Verge Pick Up – Green Waste 

Free white good pick-up

All residential addresses are entitled to two (2) free white goods  
collections per financial year.  
 
On-demand white goods collections can be requested via  
canning.wa.gov.au/whitegoods 

White goods include items such as washing machines, dryers, 
fridges, microwaves, freezers etc. 

For more information, please contact the City on 1300 422 664 during 
the business hours of 8.15am and 4.30pm. 
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REPORTING CRIME AND SUSPICIOUS BEHAVIOUR 

The Police rely on information from the public to identify problem areas and to solve 
crimes. By taking action and reporting crime you are helping yourself and protecting 
others.

• Crime Stoppers WA 1800 333 000
• Online via crimestopperswa.com.au
• Mobile device using the Eyes in the Street App

Crimestoppers is an information sharing tool, if you 
require police attendance call 131 444, or if it is a  
life-threatening emergency call 000. 

If you see suspicious or criminal activity, report it to 
police immediately.  

DO NOT put your safety at risk by confronting the offenders. 

Reports can be made easily and anonymously by: 

Eyes on the Street App 
It’s easy & anonymous! 

You can download the app via 
the App Store or Google Play. Or 
scan the QR code below for more 
information.

STAYING CONNECTED 

To access a range of community safety information, visit one of the City’s Community 
Safety Hubs based at the City’s libraries, Leisureplex facilities and Administration  
centre.

Community Safety Hubs

Canning in Focus
Learn about upcoming community events and activities as 
well as services and programs by subscribing to the City’s 
monthly E-Newsletter. Visit canning.wa.gov.au/subscribe

Staying connected is easy:

Follow @CanningtonPol, @CanningValePol, @KensingtonPol and @BelmontPol on Twitter.

Like the Cannington District – WA Police Force Facebook page.
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IMPORTANT CONTACT NUMBERS AND LINKS                    

Emergency 000 
Life threatening emergencies (Police, Fire, Ambulance) 
 
Police Assistance 131 444 
For Police attendance and to report all suspicious behaviour and incidents as and 
when it occurs 

Crime Stoppers WA 1800 333 000 
Anonymously report criminal activity, suspicious behaviour or knowledge of a current 

or past crime. You can also report online at crimestopperswa.com.au 
 
Ranger and Community Safety Services 1300 422 664  
Whilst the team work closley with the Police, they do not act as a replacement. For all 

criminal should be called on 131 444. In case of emergency call 000.
Need to lodge a request or report a problem?                                                                                                                                      
Visit Canning.wa.gov.au/request  

Graffiti Hotline 1800 442 225 
Anyone can report acts of graffiti or vandalism against public assets, community facili-
ties or private property. You can also report online at goodbyegraffiti.wa.gov.au 

Storm Safety 131 500 
State Emergency Service SES for assistance during a storm, cyclone, earthquake, 
flood, tsunami and urgent, temporary property repairs that you cannot fix yourself. 

Fire Safety 133 337 
Department Fire and Emergency Services public information line to find out about 
current emergencies and alerts. 

Emergency WA  
Emergency WA is the State's official website for community warnings and other 
emergency management information for bushfires, storms, cyclones, floods etc. Visit 

emergency.wa.gov.au  

ABC Radio 720AM 
Emergency warnings and advice will be played on ABC radio 720 AM at regular  
intervals unit the emergency is over. 

Visit reception.abc.net.au to find your local ABC radio frequency finder.
 
Main Roads WA 138 138 
To report faults and problems on the main road network. 

Western Power (electricity) 131 351 
To report electricity faults and emergencies, power interruptions and estimated resto-

ration times. 
 
Alinta Energy (Gas) 131 352  
To report emergencies and faults, including the small of natural gas or LPG. 

Water Corporation 131 375 
Emergency reporting and faults line 

National Security Hotline 1800 123 400 
To report possible signs of terrorism or if you have concerns about, or information on 
threats to Australia’s critical infrastructure. 

Bureau of Meteorology (BOM) 1300 659 213 
A recorded information line issuing warnings for extreme weather conditions, floods, 
cyclones and tsunamis. 

Translating and Interpreting Service (TIS National) 131 4050  
An interpreting service provided by the Department of Immigration and Border  
Protection.

Wildlife Helpline 9474 9055 
A service for those who find sick, injured or orphaned native wildlife.
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NEIGHBOURHOOD CONTACT LIST 

Get to know your neighbours and help make your suburb a safer place for everyone!  
Add the contact details of your neighbours here for easy reference.

Name:

Address:

 
Phone (h):

Phone (m):

Email:

Name:

Address:

 
Phone (h):

Phone (m):

Email:

Name:

Address:

 
Phone (h):

Phone (m):

Email:

Name:

Address:

 
Phone (h):

Phone (m):

Email:

Name:

Address:

 
Phone (h):

Phone (m):

Email:

Name:

Address:

 
Phone (h):

Phone (m):

Email:
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If you need an interpreter, please call 
TIS National on 131 450. 

This brochure has been printed on 100% recycled paper.


