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Report from the Mayor

Late in 2019, as a newly elected Mayor, | could not have imagined that a little over three months into my tenure the Covid-19 pandemic would present

unprecedented challenges to our community and Council during the remainder of the financial year. So, it is in the context of how our community, the

City of Canning as an organisation and Council responded, that | take immense pride in presenting the City of Canning’s Annual Report for the Financial
Year 2019-2020.

While in a financial sense the initial challenges presented by Covid-19 impacted only the final quarter of the 2019-2020 FY, this brief period was critical in

laying the foundation for the City’s response and later recovery, and is characterised by decisive leadership by Council.

The 2019-20 FY will be remembered for the Canning community’s resolve, its ability to work cohesively together to support those in financial stress, and

the City of Canning’s ability to balance our fiscal responsibility while continuing the hard work of turning the vision of our Strategic Community Plan —

‘Canning, a Welcoming and Thriving City’ — into reality.

With that in mind, there have been many highlights throughout the year, of which below are some that I'd like to acknowledge:

The opening of Canning’s first smart main street (Cecil Avenue West) in December 2019 representing significant progress in Council’s strategic
investment in regenerating the Canning City Centre.

The opening of the new Willetton Basketball Stadium and stage 1 of the Community Piazza in March 2020 that will catalyse the great work being
done to improve facilities and connectivity in the Willetton Sports Precinct.

The announcement that the State Football Centre will be based in Queens Park, which is a great outcome for the world game and will be a wonderful
catalyst for revitalising the local area.

We opened a new nature playground at Sir Albert Jennings Park in Willetton with a universally accessible bird’s nest swing and carousel, as well as a
flying fox and a range of timber climbing structures.

We constructed our first Changing Places accessible toilet facility providing a secure, clean facility for people with complex disabilities and their
carers to use when they are out and about in Canning.

Significant progress being made on Canning’s newest smart park at Wharf Street Basin in Canning City Centre with the project being on schedule to
be opened in late 2020.
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e Significant progress being made on Canning’s digital transformation as evidenced by our commitment to the Cecil Avenue West and Wharf Street
Basin projects , and also through the work done to-date internally on the One Council digital solution that will transform our organisational
operations.

e The endorsement of the City’s first Urban Forest Strategy which builds on the work on other Council endorsed strategies — the Local Biodiversity
Strategy and Street Tree Strategy — and reiterates the priority Council is placing on our natural environment.

e The endorsement of the City’s newest Local Planning Scheme by the Western Australian Planning Commission.
e And most importantly the wonderful work done during the Covid-19 shutdown period by our community volunteers and staff.

My sincere thanks to everyone involved — Councillors, the City’s own staff, residents, businesses, community groups and volunteers — who helped make
this year a success in the most trying of circumstances. | look forward to reporting back on the City’s ongoing recovery and transformation next year.

Mayor
Patrick Hall
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Report from the Chief Executive Officer

The COVID-19 pandemic presented the most significant health and economic crisis in our lifetimes, making 2019-2020 unlike any financial year before it. |
am immensely proud of City of Canning staff, community volunteers and the community who displayed professionalism, community spirit and resilience
throughout the second half of the financial year. Through the crisis, | am proud that our organisation persisted on our quest to achieve the vision of
Canning, a Welcoming and Thriving City.

As we reflect on the past year, | want to take the time to describe what our vision means to me.

What makes a welcoming city? A welcoming city is one where people feel safe, feel like they belong, feel that they can share their cultures and ideas. In a
welcoming city people react with pleasure, approval or curiosity to creativity, diversity and difference. A welcoming city put simply is one in which we all
want to live and our children to grow up in.

When do we know if a city is thriving? A city can be said to be thriving when its environment — its natural flora and fauna, its water systems, its parks - are
teeming with life, safe and modern. A city is thriving when its economy — its small businesses, its local and regional centres, its industrial areas — are
sustainable, flourishing and modern. A city is thriving when its people are using and enjoying libraries, attending cultural events and being empowered to
carry out creative place making activities. A city is thriving when its governance is effective, efficient and transparent so that businesses can plan for their
approvals and residents can enjoy services that meet their expectations.

The concepts of welcoming and thriving are interconnected and remind me of a Jane Jacobs quote: “Cities have the capability of providing something for
everybody, only because, and only when, they are created by everybody.”

This quote hits on the central theme behind our vision in so much as for our city to thrive it needs to be welcoming and for our city to be welcoming it
needs to thrive. Perhaps more importantly, it also speaks to the secret behind our COVID-19 resilience — our best efforts to help were based on
everybody being a part of the solutions.

With this in mind, | am immensely proud to present the 2019-2020 Annual Report and to acknowledge below just some of the highlights of creating our
vision of Canning, a Welcoming and Thriving City:

e Inlate 2019, works on Canning’s first smart main street - Cecil Avenue were completed as part of the $76 million Canning City Regeneration project.
Council’s strategic investment, coupled with the $350 million expansion of Westfield Carousel, makes revitalising the city centre into the vibrant
beating heart of Canning inevitable.
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e Bringing together technology, the environment and innovation the Wharf Street Basin Next Generation Community Park began construction during
the latter part of the financial year. This highly collaborative project has involved researchers, engineers, government agencies and tertiary
institutions with the single focus of creating a place where people and wildlife can flourish.

e The City’s new Local Planning Scheme No. 42 was adopted by the Western Australian Planning Commission. This document underpins the City’s
efforts to provide accessible, attractive urban spaces and fit-for-purpose housing options for people.

e The City’s first Urban Forest Strategy was endorsed by Council. This document completes the trilogy of strategies (Local Biodiversity and Street Tree)
aimed at ensuring that Canning’s ability to be welcoming and thriving will be in no small part due to a flourishing natural environment.

e The Connect in Canning initiative established to provide support to our community during the tough times of the pandemic.

e The City was able to secure the State Football Centre being built in Queens Park. This will be the home of the round ball in Western Australia — most
importantly the City of Canning will now be synonymous with the world game.

e The City maintained our strong partnerships with Curtin University and Australian Institute of Management (Western Australia) through the trackless
tram project and leadership in innovation programs respectively.

e Finally, our partnership with METRONET has been enabled through our close working relationship brought about by the City’s METRONET Project
Team.

Overall, 2019-2020 was a year of momentum and progress and then careful concern, resilience and persistence. It saw us continue our transformation to
position the City as a place with leading community and learning hubs in Perth, a place where the community feels included, safe and vibrant and a place
with a thriving local economy.

Thanks for the support of Elected Members, staff and the community in helping with our transformation of Canning. We will continue to accept the
challenge of becoming a welcoming and thriving city and in doing so becoming a premier Council in the country.

Athanasios (Arthur) Kyron
Chief Executive Officer
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Elected Member Attendance at Ordinary Council Meetings

The City has a directly elected Mayor and ten directly elected Councillors from five wards. There were eleven Ordinary Council Meetings held during the

2019-2020 financial year. Mayoral and Councillor attendance at these meetings is confirmed below:

Role Person Term ends | Attendance Note

Mayor Paul NG 4 Not re-elected in October 2019.

Mayor Patrick Hall 2023 7 New Mayor elected in October 2019.
Bannister Ward Councillor Cr Ben Kunze 2023 9 Re-elected to a new term in October 2019.
Bannister Ward Councillor Cr Patrick Hall 4 Council term ended when elected as Mayor.
Bannister Ward Councillor Cr Spencer-Teo 2021 4 New Councillor elected in March 2020.
Beeliar Ward Councillor Cr Lindsay Holland 2023 9 Re-elected to a new term in October 2019
Beeliar Ward Councillor Cr Yaso Ponnuthurai 2021 11

Beeloo Ward Councillor Cr Christine Cunningham 4 Finished her term in October 2019.

Beeloo Ward Councillor Cr Mark Bain 2023 7 New Councillor elected in October 2019.
Beeloo Ward Councillor Cr Sara Saberi 2021 11

Mason Ward Councillor Cr Jesse Jacobs 2023 10 Re-elected to a new term in October 2019.
Mason Ward Councillor Cr Graham Barry 2021 11

Nicholson Ward Councillor Cr Margaret Hall 4 Not re-elected in October 2019.

Nicholson Ward Councillor Cr Craig Sweeney 2023 7 New Councillor elected in October 2019.
Nicholson Ward Councillor Cr Tim Porter 2021 11
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Overview of Strategic Community Plan and Corporate Business Plan Progress

The vision of the Strategic Community Plan 2017-2027 is: Canning, A welcoming and thriving City. This section covers the City’s progress on implementing

the Strategic Community Plan and its Corporate Business Plan.

Summary of 2019-2020

The table below provides a high level summary of some of the highlights from 2019-2020.

Strategic Community Plan
Focus Areas
ID | Activity - 48- . - "!;’_
2| E|&| 8| 8
o a
1 Urban Forest Strategy endorsed. X X X
2 Canning City Centre — Upgraded Cecil Avenue West opened. X X
3 Willetton Sports Precinct — Community Piazza Stage 1 opened. X X X
4 Kent Street Weir — Stage 2 works opened. X X
5 New Local Planning Scheme endorsed and gazetted. X X X
6 Community Safety and Crime Prevention Plan implemented. X X
7 Completed implementation of Learning City Strategy 1. X X
8 Delivered community learning, community development, events and Disability and Inclusion programs. X
9 Canning Lodge met new accreditation standards. X X
10 | Concept for Willetton Library redesign and refurbishment completed. X X
11 | Year 1 of implementing the Strategic Waste Management Plan. X
12 | Kent Street Weir — Woody Meadows project completed. X X
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13 | Changing Your World Conference and Fair held.

14 | Sir Albert Jennings Accessible Playground opened.

15 | Digital Strategy significantly progressed (e.g. One Council) and completed (e.g. Disaster Recovery).

16 | Asset Management Plans — Buildings Advanced Strategic Asset Management Modelling completed. X

17 | Continued implementation of Culture of Care Program. X

18 | Significant progress made on finalising Local Law review. X

19 | Implementation of External Grant Funding Framework and provision of training. X

20 Began implementation of Better Approvals project. X X
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Performance Against Organisation-wide Canning City Important Goals as at June 2020 (Strategic Community Plan)

These goals apply organisation-wide and therefore represent a priority. They have been developed so as to provide a realistic and measurable way of

indicating performance. There are four primary organisation-wide goals each with a set of secondary organisation-wide goals.

ID | Organisation-wide Canning City Important Goal Status
1 To achieve our annual budget outcomes and improve long term financial performance annually. Needs attention
1.1 | To achieve and incrementally increase operating surpluses annually. Needs attention
1.2 | Toincrease the overall percentage of revenue derived from outside of the rating strategy by 2% annually. On track
1.3 | To analyse, report on and manage administrative overheads equitably across the whole organisation. On hold
1.4 | To complete a program of organisation wide service level reviews and make recommendations for improvements by June On track
2021.
1.5 | To improve our expenditure discipline through achieving an annual percentage of contract spending versus non- contract on hold
spending.
2 To establish an internal and external baseline for customer experience by 2020 and to then increase the rating annually. Needs attention
2.1 | Review the incumbent Customer Service Charter by June 2021. Needs attention
2.2 | Replace the incumbent Customer Service Charter with a new Ease of Doing Business Charter by June 2021. Needs attention
2.3 | Establish an internal measure and baseline of how easy it is to do business internally as a staff member by June 2021. Needs attention
2.4 | Establish an external measure and baseline of how easy it is to business with the City as resident, client, business, community .
Needs attention
group, government agency by June 2021.
3 To develop and execute a program to create an effective culture (as measured by each of the four constructive styles in the On track
OCl increasing from an average of 36" percentile to 50'" percentile) by 2022.
3.1 | Toimplement recommendations of the 2019 Internal Communications Review by June 2021. On track
3.2 | To have PDPs (performance and development goals) completed to a high quality (people know what is expected of them, On track
have support and know how they are performing), with 90% initiated on time and with them achieving an average 80%
completion percentage.
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3.3 | To deliver an increase in the Climate innovation driver from 6.6 to 7.1 to align with industry benchmarking standards by June | Needs attention
2021.

4 To implement the Culture of Care 2019-2021 program by 2021. On track

4.1 | To develop a framework to implement controls for critical risks that reduce the likelihood of occurrence to unlikely (therefore | Complete
carry a risk rating of high) by end 2019.

4.2 | Toincrease the OCl safety scores by 10% by end 2021 so that our safety culture is a Culture of Care. On track

4.3 | Toincrease the LGIS audit WHS system score from 38% to 75% by end 2021 so that our safety management system supports On track

a Culture of Care.

Note that the impact of COVID-19 between March 2020 and May 2020 resulted in some of the above indicators being placed on hold during this time
meaning that by the end of the financial year they required attention.
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Performance Against Sub Program Specific Canning City Important Goals as at June 2020 (Corporate Business Plan)

The City has a program based structure to implement its Corporate Business Plan. There are four program areas — Canning Community and Commercial,

Canning Environment, Canning Sustainable Development and Office of the Chief Executive Officer — each with a number of sub-programs as shown

below:
Program | Canning Community and Canning Environment Canning Sustainable Office of the Chief Executive
Area Commercial Development Officer
Sub Business Canning Build Canning Healthy Canning Canning City Delivery Unit
Program | Connect Canning Clean Canning Liveable Canning People, Performance &
Enriching Canning Parks and Place Improvement Safe Canning Innovation
Governance Canning Stakeholder Relations
Land Utilisation Strategic Innovation

The goals below are specific to a sub program. They represent the priorities of the specific sub program. They have been developed so as to provide a

realistic and measurable way of indicating performance.

City as outlined in the City endorsed Water Management Strategy.

ID | Sub program Sub program specific Canning City Important Goal Status
. . The City has implemented 80% of all short-term and medium-term recommendations in the Integrated
1 Build Canning On track
Transport Strategy by 2025.
5 Build Canning To implement programs to progress towards achieving the City’s “Vision for Canning as a Water Sensitive On track

3 Build Canning

roads and footpaths and bike paths in line with service level agreements.

The City is maintaining an annual 85% completion rate on customer service requests related to flooding,

Needs attention

4 Build Canning

As part of the Build Canning - Architecture Annual Capital Renewal Program, and within the context of
the City's Asset Management Plan, deliver a minimum of 10 “Fit for Purpose” buildings by June 2026.

On track

5 Business Canning

respective by June 2026.

To increase gym membership and swim school membership from 3500 to 5000 and 12500 to 15000

Needs attention

6 Business Canning | To improve overall asset data maturity score from an average of 2.5 to 4.0 by June 2022.

On track

7 Business Canning

better governance.

To optimise use of OneCouncil solution by implementing efficient processes and improve reporting for

Needs attention
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8 Canning City To establish and maintain organisational monthly, quarterly and annual IPRF and project reporting and On track
Delivery Unit baseline data related to City projects.
9 Clean Canning To complete four safety priorities across Clean Canning by June 2020. Complete
10 | Connect Canning To increase the external satisfaction rate with customer facing digital services and systems from 60% to On track
90% by 2023.
11 | Connect Canning To increase the internal satisfaction rate with digital services and systems from 80% to 90% by 2023. On track
12 | Enriching Canning | To develop and deliver Learning City 2 (LC2) Strategy by June 2023. On track
13 | Enriching Canning | City is operating in line with new Aged Care Standards by 30 June 2020. Complete
14 | Enriching Canning | To provide programs and services that build the business community’s capability by 30 June 2021. On track
15 Governance To deliver and implement the City’s Governance Framework (Risk, Procurement, Assurance, Governance On track
Canning Support) annually.
16 | Healthy Canning To implement 80% of all medium and high actions in the Public Health Plan by 2023. On track
17 | Healthy Canning To complete the Local Law Review by December 2020. On track
18 | Land Utilisation To ge.n.era*Fe financial anfj.cor‘nmunlty returns through the annual delivery of viable land projects as on hold
identified in the Land Utilisation Strategy.
19 | Liveable Canning To set up a contemporary urban planning framework by February 2020 and maintain it annually. On track
20 | Liveable Canning To explore, test and implement Imagine Canning initiatives annually. On track
21 | Liveable Canning To increase percentage of development applications processed within 60 days from 80% to 85% by 2022. On track
22 | Liveable Canning To |.mplem<?nt all Statutory Planr\mg related project actions (including lead and support) of the Small On track
Business Friendly Approvals Project by June 2022.
Park Pl T I i ks within Bentl 2023.
»3 arks and Place o redevelop six parks within Bentley by 2023 Needs attention
Improvement
Parks and Place To increase positive customer experience in Parks and Place Improvement from 77% to 85% by June .
24 Needs attention
Improvement 2020.
. . . o o o s
55 Parks and Place To increase canopy cover in public spaces by at least 10% from 9.7% to 10.67% by 2027 and significantly Needs attention

Improvement

improve the vegetation condition of 23 hectares of conservation areas from degraded to good by 2027.
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Regeneration

Centre.

People, To develop and execute a program to create an effective culture (as measured by each of the four
26 | Performance and constructive styles in the OCl increasing from an average of 36th percentile to 50th percentile) by 2022. Needs attention
Innovation
. To deliver all Goals from the Community Safety and Crime Prevention Plan (CSCPP) 2016-2020 by
27 | Safe Canning December 2020 (28 Goals / 81 associated actions). On track
To increase the number of communication and engagement methods being utilised by staff, in order to
Stakeholder . , . . ) . .
28 Relations engage ‘hard to reach’ community members in projects (seniors, CALD and mobility challenged) from On track
unknown (0) to 30% by June 2021.
29 Strateg@ To develop a Smart Cities Framework by July 2020. on hold
Innovation
By 2029, the City has completed its current staged public works in the LTFP for the Canning City Centre
Urban . . . . o . L . .
30 Regeneration Program that will facilitate increased people living, working and shopping in the City Needs attention

Note that the impact of COVID-19 between March 2020 and May 2020 resulted in some of the above indicators being placed on hold during this time
meaning that by the end of the financial year they required attention.
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Key Projects (Corporate Business Plan)

The Corporate Business Plan identified fifteen key projects. The City’s progress on them as at 30 June 2020 is documented in the table below.

Strategic Community Plan

Corporate Business

Project Focus Area Plan Status
Start Finish

City Centre Phase 1 Prosper 2017 2021 On schedule
City Centre Phase 2 Prosper 2021 2024 Scheduled to start in 2021.
City Centre Phase 3 Prosper 2024 2028 Scheduled to start in 2024.
Bentley Regeneration Community Hub | Prosper 2019 2020 Complete.
Bentley Regeneration — Parks Upgrade | Build; Grow 2018 2025 On schedule.
Clifton Park Change Rooms Build; Connect 2017 2018 Complete.
Road — New and Renewals Build 2018 2027 Ongoing yearly programme
Sevenoaks Street Dual Carriageway Build 2017 2020 On hold pending METRONET crossing changes.
Welshpool Road Dual Carriageway Build 2017 2020 Complete.
Ranford Road Bus Lanes Build 2016 2018 Complete.
Shelley Underground Power Build 2019 2020 In progress.
Kent Street Weir Park Build 2017 2026 On schedule.
One Council System Lead 2017 2019 On schedule
Buildings — New and Renewals Connect 2018 2027 Ongoing yearly programme.
Parks — New and Renewals Build; Grow 2018 2027 Ongoing yearly programme.
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What is Coming Up in 2020-2021

The table below provides a high level summary of what is coming up in 2020-2021.

Strategic Community Plan
Focus Areas
ID | Activity - g 2 - g
2| E| & | & 8
o a
1 Canning City Centre — Wharf Street Next Generation Park opens. X X X X
2 Canning City Centre — Lake Street Urban Stream opens. X X
3 Willetton Sports Precinct — Community Piazza Stage 2 opens. X
4 Kent Street Weir— Installation and commissioning of sewer system. X
5 Urban Forest Strategy — Canopy monitoring project completed. X
6 Learning City Strategy — Redesigned and refurbished Willetton Library. X X
7 Learning City Strategy 2 developed. X X X
8 New Community Safety Strategy developed. X X X
9 Completion of Enriching Canning COVID-19 recovery projects. X
10 | Urban Forest Strategy — Operational implementation. X
11 | Hillview Hub — Planning for Hillview Park upgrade. X X
12 | Request Management, Records, Compliance and Project Management (phase 1) One Council modules go-live. X
13 | Digital Strategy — Mobility and Smart Metering projects completed. X
14 | Asset Management Plans completed. X X
15 | Culture of Care — New Work Health and Safety digital system configured and live. X X
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16 | Land Utilisation Plan completed. X
17 | Simplified Trading Partnership launches. X X
18 | Significant implementation of Better Approvals project. X X
19 | Canning City Centre — Cecil Avenue East upgrade planning and design. X
20 | Sustainability Reporting Platform configured and live. X
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Overview of COVID-19 response

The COVID-19 pandemic presented the most significant health and economic crisis in our lifetime, making 2019-2020 unlike any financial year before it.

New priorities emerged resulting in a change in the focus of the organisation during the COVID-19 recovery phase. This section provides a high level

summary of the work done by the organisation, specifically focusing on the Connect in Canning project.

COVID-19 Relief Package

e The City of Canning Council endorsed a COVID-19 relief package worth $16.5 million to support the Canning community now, and on the road to
recovery.

e Key highlights of the package include:

Financial hardship policy for ratepayers suffering hardship to be able to pause payments and set up alternate payment arrangements.

No increase in rate revenue collected by the City.

Delay of the first quarterly rates instalment due date to November 2020.

No increase in the waste service fee, transfer station fees, or the security charge.

Deferral of any new underground power charges for 12 months.

Waiving of inspection fees for food businesses.

Rental abatements for those renting City owned premises.

Funding for the Connect in Canning project to help connect vulnerable people to support.

Capital projects brought forward that stimulate the local economy, create jobs and keep people in work.

The City is committed to paying small and medium business suppliers within 14 days.

Other initiatives to stimulate local business and assist in the recovery process developed in consultation with local businesses and the

0O 0 0O O O O 0O 0 o0 ©o

community.
Connect in Canning
e The City of Canning project team focused on the COVID-19 response activities carried out by the organisation to support the community.
e The three objectives have been to:
o Build our community’s resilience through support for neighbourhood networks and community led initiatives that keep people connected,
informed and respond to emerging needs.
o Work collaboratively with the community services sector in developing local solutions to address the needs of Canning residents and keep
our community informed of the services, supports and resources that are available to them.
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o Promote, support and facilitate 'kindness in Canning' story sharing and other initiatives that enable residents to band together, support each
and inspire them to connect in new and exciting ways.
e A summary of the activities includes:
o Establishing a Neighbourhood Response Team who have been mapping local community supports, empowering residents who want to build
community connections and reaching out to vulnerable residents.
Developing a suite of ‘Hey Neighbour’ resources to support residents who want to build connection in their street.
Providing immediate support to 7 emergency response organisations to extend their reach in the City of Canning.
Developing a new Grant Portal and a website, with a directory of support services, online events and inspiring local stories.
Establishing a new Resilience Grant program, with a small and digital grant stream.
Mobilising a Community Stakeholder Engagement team to make direct contact with community organisations to identify needs and offer
support.

o O O O O

o Establishing a consolidated distribution list of over 300 community organisations and a schedule of fortnightly e-newsletters.
e The focus has been on developing relationships and engaging with the community and multicultural groups during this time.
e Through the support of the community and multicultural groups during this time, the organisation has been extremely well positioned to initiate a
number of recovery projects to be implemented through the 2020-2021 financial year.
e The work done during this time will significantly inform future activities. For example, the City has entered into a research partnership with Curtin
University to better understand the needs, issues and barriers of multicultural groups engaging with the City.
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Payments Made To Employees

Payments made to employees at the City with an annual salary of $100,000 or more in $10,000 increments is shown in the table below.

Salary

Number of employees (2019-2020)

$100k-109,999

36

$110k-119,999

23

$120k-129,999

[N
N

$130k-139,999

$140k-149,999

$150k-159,999

$160k-169,999

$170k-179,999

$180k-189,999

$190k-199,999

$200k-209,999

$210k-219,999

$220k-229,000

$230k-239,999

$240k-249,999

$250k-259,999

$260k-269,999

$270k-279,999

$280k-289,999

$290k-299,999

$300k-309,999

$310k-319,999

$320k-329,999

R O|lO|OC|O|O|O|R|IO|FR|IFRP|IFRP|IOIWIWIW]|O|IN|IWIW
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Register of Complaints

City of Canning Staff

During the 2019-2020 financial year there were 146 complaints recorded in the register of complaints. Of these complaints, 30% related to Business
Canning (Leisure), 29% related to the Clean Canning (Waste) and 28% related to Parks and Place Improvement. In terms of resolving these 146
complaints, 57% ended in the City clarifying processes, 10% ended as being identified as poor customer service and/or poor communication, and 7%

ended as being a process not to customer’s standard.

Elected Members

A minor breach was recorded on 26 August 2019 against Councillor Jesse Jacobs.

Description of minor breach On 7 August 2018 and 13 of August 2018, Councillor Jesse Jacobs committed four breaches under the Local Government
Act 1995 (WA) and regulations 7 (two breaches) and 8 (two breaches) of the Local Government (Rules of Conduct)
Regulations 2007 when he published and distributed flyers with the City’s logo to residents. One flyer related to a
proposed new runway at Perth Airport and the other related to saving Australia Post mailboxes.

Details of action taken On 26 August 2019, the Standards Panel made an Order under Section 5.110(6)(b) of the Local Government Act 1995
for one sanction (ii): that Councillor Jacobs publically apologise to the Council, the City, and Perth Airport.

At the City's Ordinary Council Meeting of 16 October 2019, Councillor Jesse Jacobs complied with the Standards Panel
Order, by publicly apologising to the Council, the City, and Perth Airport, as specified in the Standards Panel Order.
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Disability Access Inclusion Plan Implementation Report

The City has a Disability Access Inclusion Plan 2017-2022 which guides the City in ensuring that people with disability have equal access to our facilities

and services. Progress on its implementation during the 2019-2020 financial year is below:

1.

a.

General Services and Events

The City’s Libraries have:
e Introduced several new services and initiatives for children’s accessible play.
Through the City’s Business Mentoring Program, the City, in partnership, has:

e Run the first ‘Young Gems’ program which aims to bring entrepreneurship education to the larger community, especially those that would
not normally have the resources to access these programs. Due to COVID-19, the whole program ended up being delivered on-line and this
demonstrated that all future programs can successfully be offered in this format, allowing all abilities to participate.

City’s Events:

e The Civic Centre now has a wheelchair viewing platform available for patrons at the amphitheatre concert events, with plans to design a
permanent viewing platform in the middle of the amphitheatre, as opposed to current one which is off to one side.

e Use of Auslan interpreters continues to be available at all relevant events, along with ACROD parking bays and accessible toilets, which are
clearly advertised and signed and positioned as close as possible to event site.

e Events are held at sites that have accessible footpaths and sturdy ground for wheelchairs. The City’s ‘Accessible Events Checklist’ is updated
on a regular basis to ensure that the City is providing inclusive and accessible events for the community.
The City’s two Leisureplexes continue to:
e Develop all abilities exercise programs for adults living with disability. The Cannington Leisureplex won the Community Service Provider of

the Year Award in October 2019 for its continued work in this area, namely for the new Fit4all program, which is designed for people living
with intellectual disability.

e Promote and build upon existing accessible swimming programs and to date has provided swimming lessons for 1226 people living with a
disability, allowing access to the pool and participation in the programs.

e Be accessible and provide inclusive facilities for groups and individuals of all abilities. Some of the features include portable hoists for entry to
leisure and lap pools, ramps for court and gym access, pool chairs, braille and tactile signage in change rooms and accessible car parking
bays, close to entrances.
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e Look to introduce modern, accessible fitness equipment to improve inclusiveness and accessibility of facilities for members living with
physical and/or cognitive disability.

e. Community members of all abilities are encouraged to participate in the newly created InterConnect volunteering role. InterConnect Volunteers
participate in City of Community-led initiatives that support our communities to capacity build for resilience during the COVID-19 recovery period
and beyond. An Equal Opportunity Statement is included in all program information and people with disability are encouraged to participate in
assisting their communities.

2. Buildings and Facilities

a. The City’s first Changing Places facility located in the grounds of the Civic and Administration Centre is now complete, providing a secure, clean
facility for people with complex disabilities and their carers to use when they are out and about in Canning. The facility includes: an adult sized
change table, ceiling hoist, a peninsular toilet, privacy screen and additional circulation space.

b. Sir Albert Jennings Accessible Playground was officially opened on 3 August 2019. The new playground space was driven and designed by the local
community and includes five pieces of accessible equipment, with a mixture of rubber and concrete paths.

c. The City implemented a number of different projects to allow people with disabilities the same access opportunities as other people. These projects
were undertaken right across the City, and a brief overview is provided for these accessible projects:

e Bannister Park (Canning Vale) — access path, accessible picnic shelters, accessible drinking fountain;
e Sill Park (Bentley) — access paths, swing, basketball 3X3, accessible drink fountain, accessible ping pong table;
e Kent Street Weir Precinct (Wilson) — access paths, picnic shelters, accessible picnic settings, accessible bbq’s, interpretative signage;

e Wharf Street Basin (Cannington) — bridge, access paths, elevated boardwalks, accessible seating, shelter and augmented reality user
experience;

e Parklands Park (Riverton) — access path and picnic shelter;

e Coker Park (Cannington) — access path to playground installed;

e Prendwick Park (Willetton) — access path to picnic and play facilities; and

e Karri Park (Canning Vale) — access path installed from the footpath to the playground with an additional park bench.

d. Toilet blocks throughout the City have undergone upgrades to become compliant with accessibility requirements. A brief overview of the projects
which have been completed is provided:

e Herald Ave. Senior Centre — ambulant facilities made compliant, Universal Access Toilet with circulation space;

e Rossmoyne Bowling Club — UAT upgrade;
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o Willetton Pavilion — UAT upgrade;

e Fern Park Toilet Black — Braille and tactile signage, UAT upgrade;

e Mason’s Landing Public Toilets — UAT with circulation space;

e  Wilson Community Hall & Change room; steps levelled access bays and kerb ramps relocated closer to toilet entrance;
o Willetton Sports & Community Centre — toilet modifications, internal and external ramps;

e Willetton Basketball Assoc. — Internal and external accessibility upgrades now complaint; Rossmoyne Kindergarten — widen entry and internal
doors, replacement of handles, reduction of door weight and installation of D style handles throughout, UAT upgrade, toilet reconfigure to
include ambulant cubicles; and

e Woodloes Homestead — new toilets and accessible pathways, modification of door thresholds and handrail heights.

Library events and services are more accessible to the community, with recent building upgrades inside the library ensuring that spaces can be
transformed for any type of activity to allow people with disability the same access as others. Moveable furniture allows the space to be adapted for
any event and ensures ongoing access for all visitors to the library. The upgrades also allow for quieter areas where patrons can enjoy lower sensory
zones, within the library.

Information and Communication

All information is posted in physical formats, but is also available digitally either through the City of Canning website or on the Canning Libraries’
Facebook page. The City’s Facebook / website team have worked towards accessibility with text and posts to make sure it can be read by all. Images
must include text and alternative text. Videos include captions and audio descriptions. Hashtags can be read out loud with text-to-speech via mobile
devices or PC’s.

The City’s marketing material have image captions (alt tags) in e-newsletter articles and social media, insert captions/sub-titles for corporate/public
facing videos (e.g. Ordinary Council Meetings and informational videos from the Mayor). These are located on the web page and the City’s You Tube
channel and are shared via the City Facebook page. Large documents can be made available in other formats and languages upon request (e.g. the
City’s Waste Guide or Urban Forest Strategy). Assistance is on hand to provide information in alternate formats to ensure all residents receive
information from the City in a format that it easily accessible.

The City is partnering with Mission Australia on a project to map the accessibility services and amenities available for people living with disability
within the City of Canning. Once identified this data will be made accessible for users via an interactive map, which will be hosted on the City of
Canning website. This project has commenced and the first phase is due to be completed by December 2020.
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Quality of Service

The City was a recipient for the Lighthouse Project grant. The City partnered with local Disability Employment Service provider BizLink to deliver a
project that aimed to increase disability awareness and confidence in the workplace, with a direct link to increasing employment opportunities for
people with disability. As part of this grant, the City ran disability awareness and confidence sessions with various People Leaders and their teams.
The key intended outcomes were achieved, which was an overall shift towards an organisational culture that is increasingly inclusive of a diverse
workforce, particularly those with disability and increased confidence when providing customer service to people with a disability.

The City was also a recipient for the Social Inclusive Communities WA Grant (SICWA) and co-developed a program to deliver training, mentoring and
access and inclusion capacity building to City staff and community groups to promote socially inclusive best practices, and to highlight the importance
of social inclusion. As part of this project, social inclusion and disability awareness training was delivered to City employees as well as up to 20
community groups. The final part of the training programme was slightly modified due to COVID-19 and was called the 12 Week Club Renovators
training, delivered via webinar and covering areas such as building your member base and creating opportunity for people with disability,
accessibility and developing promotional materials to attract diversity into your club.

A Disability Access & Social Inclusion Officer was appointed to work collaboratively internally and externally with community on initiatives that
promote access and inclusion, reduce or remove access barriers, understand local issues and to ensure that people with disabilities received the
same level and quality of services from the City as other people.

Complaints and Safeguarding

The City’s complaints process is available to all members of the community and this continues to be ongoing, access is equal for all community
members.

Complaints are managed in accordance with City complaints management process. All issues are reviewed by the relevant business unit areas and a
direct response is made to the complainant, including meeting with the complainant and their advocate or support person (where needed) to better
understand the issue and then working together to resolve the issue.

Consultation and Engagement

Inclusion Solutions was engaged by the City to conduct community consultations as part of the review of our People with Disabilities - Access and
Inclusion Policy. The methodology used for this consultation ensured that all people with disability who wanted to participate were able to
participant. Engagement was held at several different locations, participation was welcome whether online, paper, face to face or via telephone, in
large groups or alternatively smaller groups or one to one meetings to ensure that participates were comfortable when providing their feedback. An
outcome of this consultation process was the establishment of an Access and Inclusion Advisory Group which has recently formed.
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7. Employment, People and Culture

a. The City has completed its Equal Opportunity Reporting for 2019-2020. A copy is available upon request.

b. The City hosted several disability employment seminars in July 2019 in the City’s libraries which introduced community members to local disability
employment services within the Canning area. The City is committed to increasing opportunities for employment within the City, as well as linking
residents to services externally that can assist with same. Approximately 30 people attended the information sessions and 19 interested parties were
linked with participating service providers over this month. This new initiative was very successful and will be included as a repeat programme to
continue to raise awareness for disability employment opportunities.
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In preparing the annual financial report, the CEO is responsible for assessing the City’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the State Government has made decisions
affecting the continued existence of the City.

The Council is responsible for overseeing the City's financial reporting process.

Auditor’s Responsibility for the Audit of the Financial Report

The objectives of my audit are to obtain reasonable assurance about whether the annual
financial report as a whole is free from material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level
of assurance, but is not a guarantee that an audit conducted in accordance with Australian
Auditing Standards will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the
basis of the annual financial report.

A further description of my responsibilities for the audit of the annual financial report is located
on the Auditing and Assurance Standards Board website at
https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf. This includes the identification and
assessment of the risk of material misstatement due to fraud arising from management
override of controls. This description forms part of my auditor’s report.

Report on Other Legal and Regulatory Requirements
In accordance with the Local Government (Audit) Regulations 1996 | report that:
(i) All required information and explanations were obtained by me.
(i) All audit procedures were satisfactorily completed.
(i) In my opinion, the Asset Consumption Ratio and the Asset Renewal Funding Ratio
included in the annual financial report were supported by verifiable information and
reasonable assumptions.

Other Matter

The financial ratios for 2018 in Note 24 of the financial report were audited by another auditor
when performing their audit of the City for the year ending 30 June 2018. The auditor
expressed an unmodified opinion on the financial report for that year.

Matters Relating to the Electronic Publication of the Audited Financial Report

This auditor’s report relates to the annual financial report of the City of Canning for the year
ended 30 June 2020 included on the City’s website. The City’s management is responsible for
the integrity of the City’s website. This audit does not provide assurance on the integrity of the
City’s website. The auditor’s report refers only to the annual financial report described above. It
does not provide an opinion on any other information which may have been hyperlinked to/from
this annual financial report. If users of the annual financial report are concerned with the
inherent risks arising from publication on a website, they are advised to refer to the hard copy
of the audited annual financial report to confirm the information contained in this website
version of the annual financial report.

Gy

CAROLINE SPENCER
AUDITOR GENERAL

FOR WESTERN AUSTRALIA
Perth, Western Australia

22 December 2020
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Projects funded from Wilson retirement Village Reserve were supported by providing loan funds from Land and Building Reserve. As at 30 June 2019 a total loan fund of $1,700 was provided
by Land and Building Reserve which will be repaid from future revenue of Wilson retirement Village Reserve.

(r) HVAC Reserve (Cash Backed)

Purpose : To fund costs d with the mai pl and i of heating, ilation and ai plant and within the City’s facilities
The transactions of the Reserve Fund are summarised as follows:
Adopted
Actual Budget Actual
2018/2019 2019/2020 2019/2020
$ $ $
0 Opening Balance 250,000 250,000
280,000 Transfer to Reserve 180,000 0
0 Transfer from Reserve 1] ]
250,000 CLOSING BALANCE 430,000 250,000
(s) Legislative Expenses Reserve (Cash Backed)
Purpose : To fund the City's periodic statutory and legislative expenses, which occur on a frequency of greater than one year
The transactions of the Reserve Fund are summarised as follows:
Adopted
HActual Budget HActual
2018/2019 2019/2020 2019/2020
$ $ $
0 Opening Balance 1,092,370 1,092,370
1,092,370 Transfer to Reserve 376,666 376,666
0 Transfer from Reserve (720,587) (1,380,363)
1,092,370 CLOSING BALANCE 748,449 88,613
Summary of Reserve Balances
Adopted
Kctual Budget Actual
2018/2019 2019/2020 2019/2020
$ $ $
6,085,942 Land, Building and Development Reserve (Cash Backed) 7,428,754 1,233,144
8,344,668 Waste Management Reserve (Cash Backed) 8,211,975 10,479,849
0 Aged and Disabled Services Reserve (Cash Backed) 372,936 497,425
2,425,889 Insurance Reserve (Cash Backed) 2,441,911 2,143,223
4,380,159 1,178,489

4,393,193 Infrastructure Reserve (Cash Backed)
81,796 Sustainability Reserve (Cash Backed) 63,399 129,896

9,116,023 Canning City Centre Reserve (Cash Backed) 7,674,236 36,951
5,063,734 Bentley Regeneration Reserve (Cash Backed) 5,975,614 2,534,006
271,438 102,494

205,973 Property Surveillance and Security Reserve (Cash Backed)
0 Canning Vale Specified Area Rate Reserve (Cash Backed) 0 (1]

67,237 Underground Power Service Charge Reserve (Cash Backed) 54,873 76,045
467,863 Efficiency Investment Reserve (Cash Backed) 513,449 363,564
502,214 Golf Course Reserve (Cash Backed) 700,683 360,710
366,177 Plant Replacement Reserve (Cash Backed) 597,494 283,240
279,480 Community and Sporting Facility Reserve (Cash Backed) 324,398 279,480

26,102 Rossmoyne Retirement Village Reserve (Cash Backed) 49,280 68,288

0 Wilson Retirement Village Reserve (Cash Backed) (1,700) [/}

250,000 HVAC Reserve (Cash Backed) 430,000 250,000
1,092,370 Legislative Expenses Reserve (Cash Backed) 748,449 88,673
38,768,661 40,237,345 20,075,478

All of the above Reserve Accounts are Cash Backed and are disclosed as Restricted Cash Assets in Note 4 of the

Financial Statements.

It is anticipated the Reserves will be utilised as follows:

Land, Building and Development Reserve (Cash Backed)
‘Waste Management Reserve (Cash Backed)

Aged and Disabled Services Reserve (Cash Backed)
Insurance Reserve (Cash Backed)

Infrastructure Reserve (Cash Backed)

Sustainability Reserve (Cash Backed)

Canning City Centre Reserve (Cash Backed)

Bentley Regeneration Reserve (Cash Backed)

Property Surveillance Reserve (Cash Backed)

Canning Vale Specified Area Rate (Cash Backed)
Underground Power Reserve (Cash Backed)

Efficiency Investment Reserve (Cash Backed)

Golf Course Reserve (Cash Backed)

Plant Replacement Reserve (Cash Backed)

Community and Sporting Facility Reserve (Cash Backed)
Rossmoyne Retirement Village Reserve (Cash Backed)
Wilson Retirement Village Reserve (Cash Backed)
HVAC Reserve (Cash Backed)

Legislative Expenses Reserve (Cash Backed)

Town Planning Scheme Reserve (Cash Backed)

Council would expect further transfers to be made to and from all Reserves as funds are utilised.
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Revaluation Surplus

The following Asset Revaluation Surplus has resulted from the revaluation of Council Assets in accordance with the AASB 116 - "Property, Plant and Equipment”.

The Asset Revaluation Surplus is not Cash Backed and future transactions on the Surplus will be in accordance with Note 1.3.0 “Non Current Assets - Valuation and Depreciation”.

The amount in the Asset ion Surplus is rep d by the following Asset Class balances:
Revaluation Disposal
Increment Increment Closing
Opening Bal /d /@ Bal
Land 63,857,427 20,371,850 (2,072,544) 82,166,733
Buildings 74,649,235 10,970,501 (1,241,389) 84,378,377
Furniture & Equipment 2,450,533 0 (1,132) 2,449,401
Plant & Equipment 425,808 1] (62,248) 363,560
Infrastructure - Roads 154,004,132 o (9,569) 153,994,863
Infrastructure - Footpaths and Cycleways 26,664,628 1] ] 26,664,628
Infrastructure - Drainage 70,730,078 o 0 70,730,078
Infrastructure - Bridges 32,357,905 0 0 32,357,905
Infrastructure - Recreational Facilities 20,955,169 0 (11,150) 20,944,019
Infrastructure - Other 4,052,713 1] (28,379) 4,024,334
Subtotal 450,141,628 31,342,352 (3,426,382) 418,063,598
Land -Changes in accounting policy (1,985,910) 805,000 0 (1,180,910)
Total 448,161,718 32,141,352 (3,426,382) 416,882,688
CASH FLOW INFORNMATION
Reconciliation of cash flows from operations with change in net result from operations.
For the purpose of this statement of cash flows, cash includes cash on hand and deposits with Banks or Financial Institutions.
Adopted
Actual Budget Actual
201872019 2019/2020 2019/2020
$ $ $
7,500,444 Change in net Result from operations 5,411,773 10,222,093
Non cash flows in change in Net Equity
19,324,264 Depreciation 21,194,480 20,369,397
(4,680,632) Profit/loss on sale of Fixed Assets (3,696,766) 3,173,468
(6,894,091) Govermnment Revenue (5,588,578) (17,148,480)
0 Change in Opening Equity - Correction of Error 0 25,983
0 Write-Off Debtors 0 0
0 Bad Debt Expense ] 15,000
Change in Assets and Liabilities
(7,544,441) (Increase)/Decrease in Trade and Other Receivables 960,252 7,183,022
0 (Increase)/Decrease in Contract Assets 0 0
(21,817) (Increase)/Decrease in Inventories (3,087) (8,187)
(55,746) (Increase)/Decrease in Other Assets (2,173,661) (391,761)
(2,742,934) Increase/(Decrease) in Trade and Other Payables 421,638 (1,194,328)
670,350 Increase/(Decrease) in Provisions 0 16,303
0 Increase/(Decrease) in Contract Liabilities 0 300,745
Adjustment to change in assets and liabilities on account of non operating activities
0 Movement in Non Current Debtors on account of operating activities 0 (10,280)
5,555,396 Cash flows from Operations 16,526,051 23,152,916
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